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T� Is your gas supply turned on? 

T� If this is an L.P. power burner, is there gas in your tank? Check 

your gas level. 

T� Is one of your burners turned on? Allow up to 5 seconds of gas 

flow to ignite. 

T� *1�-$('� !) .&'�%$'> )!U
- If you hear a snapping sound, can you see a spark at the 

electrodes? 
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T� Check for a loose wire connection at the electrode box. 

T� Check to see if debris is blocking the electrodes. 

T� If the igniter is not working, can you light the power burner with 

a lighter? 

���
�8�(�� T� Check frame body and cooking grate for excess food or 

grease build-up. 

T� >)1('&�0$%&'�$(')&'� 1�)$.�0-�"&3�3 '&".--� )�.�&�0�.��$%�% )3*�
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,����	�������� � T� Check the burner inlet for obstructions, particularly at air inlets 
for each burner. 

T� Power burner may be in an area that is too windy.�
T� Ensure correct gas supply is being used with correct appliance 

type (LP / NG)�
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T� Check for spider webs or insect nest in venturi and clean 
venturi. 

T� Venturi may be misaligned and needs to be lined up over 
orifices. 

T� Windy weather will require you to move power burner away 
from the wind. 

T� Lack of fuel. Check to see cylinder valve is open and cylinder 
has fuel.�
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T� Check to see if the fuel hose is bent or kinked. 
T� Make sure the power burner area is clear of dust. 
T� Check your gas supply and gas pressure.  
T� If it is only one burner that appears low, make sure the orifice 

or burner is clean. 
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�7�

�
��������0��� T� Excess grease build-up causing grease fires. 
T� Damaged or faulty regulator. 
T� Replace with factory authorized parts.�
T� Cook on a lower temperature setting.�
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T� �heck for spider webs or insect nest in venturi and clean 

venturi. 
T� Gas is leaking from a faulty connection. Tighten connections 

with an adjustable wrench and replace damaged parts. 
Perform a leak test on all connections before cooking on 
power burner again. 

T� Venturi may be misaligned and needs to be lined up over 
orifice.�
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T� Gas is leaking from a faulty connection. Tighten connections 

with an adjustable wrench and replace damaged parts. 
T� Perform a leak test on all connections before cooking on 

power burner again.�
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