
Instruction Sheet
 for 17K BTU Professional Dual Ring Burner Service Kit

1.	 Remove grates from cooktop to expose dual tier ultra burner. 
See Figure 2.

†-®TORX and T10 are registered trademarks of Acument Intellectual Properties, LLC.

4.	 Remove the spreader by pulling it up from the cooktop and 
discard.

5.	 Install the new burner spreader.
6.	 Reinstall the Torx #10 screw to the spreader using a screw 

driver. Do not over tighten the screw on burner spreader. 
See Figure 4.

7.	 Place the inner cap removed in step 2 and the new outer 
cap, on the burner spreader. See Figure 3.

8.	 Check burner for ignition and make sure both rings of flame 
are lighting.

Tools Needed:		
		 Torx® T10® Bit or Driver-†

— 1 —

2.	 Remove both inner and outer burner caps from the spreader. 
The outer cap/ring should be discarded. The inner cap should 
be set aside to be saved for later use. See Figure 3.

3.	 Loosen and remove the Torx #10 screw on spreader and 
save the screw to reattach the new spreader. See Figure 4.

Kit Contains:
1  Outer Burner Cap
1  Burner Spreader
1  Instruction Sheet
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Assembling the Burners
Check your model number. Then refer to the following for information specific to your burners.

Standard and Dual Flame Burners
■ Burner caps and spreaders are included with your cooktop.

■ Always match the burner spreader size to the cap size.

■ Always line up the hole in the spreader to the electrode.

■ The cooktop comes with an extra Melt cap. This is a large cap with 
“MELT” and “FOR SMALLEST BURNER” printed on it. Use this cap 
over the small burners, position C on KGCS3 series models and 
position A on KCGS5 series and KCGS9 series models

■ Standard and dual flame burners are similar in assembly. Note that 
there is no hole in the dual flame burner spreader to insert the 
electrode. The stacked burner electrode (C) aligns with the 
semicircle notch in the spreader (B).

Dual Tier Ultra and Even-Heat™ Torch Burners
■ Install the outer and inner caps on the dual tier ultra burner.

■ Install the outer spreader, inner spreader, and inner cap on the 
Even-Heat™ burner.

IMPORTANT: Align the notches in the inner spreader with the tabs 
on the Even-Heat™ burner.

■ The cooktop comes with 2 small burner caps, one for the dual tier 
ultra burner and one for the Even-Heat™ torch burner. Note the 
differences in the small burner caps:
- the small dual tier ultra burner cap is thin and hollow.
- the small Even-Heat™ torch burner cap is thick and solid. 
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3. Remove the spreader by pulling it up from the cooktop and discard. 
4. Install the new burner spreader. 
5. Reinstall the Torx #10 screw to the spreader using a screw driver.  Do not over tighten the screw on 
burner spreader. 

 
 
6. Place the inner cap and the new outer cap on the burner spreader. 
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Fiche d’instructions
pour la trousse de réparation du brûleur professionnel à double cerclage de 17 000 BTU

†®TORX et T10 sont des marques déposées de Acument Intellectual Properties, LLC.
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1.	 Retirer les grilles de la table de cuisson pour dévoiler le 
brûleur Dual Tier Ultra. Voir Figure 2.

4.	 Retirer le répartiteur de flammes en le tirant vers le haut pour 
le dégager de la table de cuisson et le mettre au rebut.

5.	 Installer le nouveau répartiteur de flammes du brûleur.
6.	 Réinstaller la vis Torx #10 sur le répartiteur de flammes à 

l’aide d’un tournevis. Ne pas trop serrer la vis sur le répartiteur 
de flammes. Voir Figure 4.

7.	 Installer le chapeau interne retiré à l’étape 2 et le chapeau 
externe neuf sur le répartiteur de flammes de brûleur.            
Voir Figure 3.

8.	 Vérifier que le brûleur s’allume et s’assurer que les deux 
anneaux de flammes sont allumés.

Outillage nécessaire :	
		E mbout ou tournevis T10® Torx® †

2.	 Retirer les chapeaux de brûleur interne et externe du 
répartiteur de flammes. Le chapeau/anneau externe doit 
être mis au rebut. Le chapeau interne doit être mis de côté 
pour utilisation ultérieure. Voir Figure 3.

3.	 Desserrer et retirer la vis Torx #10 sur le répartiteur de 
flammes et mettre la vis de côté pour fixer le nouveau 
répartiteur. Voir Figure 4.

Contenu de la trousse :
1 chapeaux de brûleur externes
1 répartiteur de flammes de brûleur
1 fiche d’instructions

FIGURE 1 

Chapeau 
de brûleur 

externe

Répartiteur 
de flammes 
de brûleur

FIGURE 3 
3

Assembling the Burners
Check your model number. Then refer to the following for information specific to your burners.

Standard and Dual Flame Burners
■ Burner caps and spreaders are included with your cooktop.

■ Always match the burner spreader size to the cap size.

■ Always line up the hole in the spreader to the electrode.

■ The cooktop comes with an extra Melt cap. This is a large cap with 
“MELT” and “FOR SMALLEST BURNER” printed on it. Use this cap 
over the small burners, position C on KGCS3 series models and 
position A on KCGS5 series and KCGS9 series models

■ Standard and dual flame burners are similar in assembly. Note that 
there is no hole in the dual flame burner spreader to insert the 
electrode. The stacked burner electrode (C) aligns with the 
semicircle notch in the spreader (B).

Dual Tier Ultra and Even-Heat™ Torch Burners
■ Install the outer and inner caps on the dual tier ultra burner.

■ Install the outer spreader, inner spreader, and inner cap on the 
Even-Heat™ burner.

IMPORTANT: Align the notches in the inner spreader with the tabs 
on the Even-Heat™ burner.

■ The cooktop comes with 2 small burner caps, one for the dual tier 
ultra burner and one for the Even-Heat™ torch burner. Note the 
differences in the small burner caps:
- the small dual tier ultra burner cap is thin and hollow.
- the small Even-Heat™ torch burner cap is thick and solid. 

ASSEMBLING YOUR COOKTOP

B C

DE

A A B C

DE
D

B CA

E

KCGS350ESS and KCGS356ESS
A. Standard burner
B. Dual flame burner
C. Standard burner 

(Even-Heat™ simmer)
D. Standard burner
E. Standard burner

KCGS550ESS and KCGS556ESS
A. Standard burner 

(Even-Heat™ simmer)
B. Dual tier ultra burner
C. Standard burner
D. Standard burner
E. Standard burner

KCGS950ESS and KCGS956ESS
A. Standard burner 

(Even-Heat™ simmer)
B. Dual tier ultra burner
C. Standard burner
D. Even-Heat™ torch burner
E. Standard burner

Standard Burner
A. Cap
B. Spreader
C. Electrode

Dual Flame Burner
A. Cap
B. Spreader
C. Electrode

Dual Tier Ultra Burner
A. Inner cap
B. Outer cap

A

B

C

A

B

C

A

B

Even-Heat™ Burner
A. Inner cap
B. Inner spreader
C. Outer spreader

Inner Spreader
A. Inner spreader 

notch
B. Burner tabs

A. Small dual tier ultra burner cap 
(center burner)

B. Small Even-Heat™ torch 
burner cap (right front burner)

A

B

C

A

B

A

B

FIGURE 4 

Instruction Sheet 
17K BTU Professional Dual Ring Burner Service Kit 

model affected: KCGS550eSS, KCGS550eSS, KCGS950eSS, 
KCGS956eSS 

Whirlpool Confidential – May/2015 
 

 
 
 
3. Remove the spreader by pulling it up from the cooktop and discard. 
4. Install the new burner spreader. 
5. Reinstall the Torx #10 screw to the spreader using a screw driver.  Do not over tighten the screw on 
burner spreader. 

 
 
6. Place the inner cap and the new outer cap on the burner spreader. 
 

FIGURE 2 

3

Assembling the Burners
Check your model number. Then refer to the following for information specific to your burners.

Standard and Dual Flame Burners
■ Burner caps and spreaders are included with your cooktop.

■ Always match the burner spreader size to the cap size.

■ Always line up the hole in the spreader to the electrode.

■ The cooktop comes with an extra Melt cap. This is a large cap with 
“MELT” and “FOR SMALLEST BURNER” printed on it. Use this cap 
over the small burners, position C on KGCS3 series models and 
position A on KCGS5 series and KCGS9 series models

■ Standard and dual flame burners are similar in assembly. Note that 
there is no hole in the dual flame burner spreader to insert the 
electrode. The stacked burner electrode (C) aligns with the 
semicircle notch in the spreader (B).

Dual Tier Ultra and Even-Heat™ Torch Burners
■ Install the outer and inner caps on the dual tier ultra burner.

■ Install the outer spreader, inner spreader, and inner cap on the 
Even-Heat™ burner.

IMPORTANT: Align the notches in the inner spreader with the tabs 
on the Even-Heat™ burner.

■ The cooktop comes with 2 small burner caps, one for the dual tier 
ultra burner and one for the Even-Heat™ torch burner. Note the 
differences in the small burner caps:
- the small dual tier ultra burner cap is thin and hollow.
- the small Even-Heat™ torch burner cap is thick and solid. 

ASSEMBLING YOUR COOKTOP

B C

DE

A A B C

DE
D

B CA

E

KCGS350ESS and KCGS356ESS
A. Standard burner
B. Dual flame burner
C. Standard burner 

(Even-Heat™ simmer)
D. Standard burner
E. Standard burner

KCGS550ESS and KCGS556ESS
A. Standard burner 

(Even-Heat™ simmer)
B. Dual tier ultra burner
C. Standard burner
D. Standard burner
E. Standard burner

KCGS950ESS and KCGS956ESS
A. Standard burner 

(Even-Heat™ simmer)
B. Dual tier ultra burner
C. Standard burner
D. Even-Heat™ torch burner
E. Standard burner

Standard Burner
A. Cap
B. Spreader
C. Electrode

Dual Flame Burner
A. Cap
B. Spreader
C. Electrode

Dual Tier Ultra Burner
A. Inner cap
B. Outer cap

A

B

C

A

B

C

A

B

Even-Heat™ Burner
A. Inner cap
B. Inner spreader
C. Outer spreader

Inner Spreader
A. Inner spreader 

notch
B. Burner tabs

A. Small dual tier ultra burner cap 
(center burner)

B. Small Even-Heat™ torch 
burner cap (right front burner)

A

B

C

A

B

A

B

KCGS550ESS et KCGS556ESS
 A. Brûleur standard
     (mijotage Even-Heat™)
 B. Brûleur Dual Tier Ultra
 C. Brûleur standard
 D. Brûleur standard
 E. Brûleur standard

KCGS950ESS et KCGS956ESS
 A. Brûleur standard
     (mijotage Even-Heat™)
 B. Brûleur Dual Tier Ultra
 C. Brûleur standard
 D. Brûleur torche Even-Heat™
 E. Brûleur standard

Brûleur Dual Tier Ultra
 A. Chapeau interne
 B. Chapeau externe


