
WHP120 Front Load Washer 

USER 
MANUAL 

AEG is a registered trademark used under license from AB Electrolux (publ) 



AEG is a registered trademark used under license from AB Electrolux (publ) 



AEG is a registered trademark used under license from AB Electrolux (publ) 



aeg-appliances.ca 

For Parts & Service
www.euro-parts.ca

EURO-PARTS CANADA
39822 Belgrave Road 
Belgrave, ON, N0G 1E0 
Phone: 1-800-561-4614
  
WARRANTY INFORMATION 
AEG Appliances are designed and manufactured to the highest standards. Each 
appliance is covered by comprehensive 2-year parts and labour warranty. 
Visit www.euro-parts.ca/aeg-warranty-informa�on/ for complete warranty 
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 Safety And Precau�ons

 Safety And Precau�ons

This manual contains important informa�on on the installa�on, use, and care of 
your appliance. Please read this manual carefully before installa�on and opera-
�on of this machine to prevent injury and property damage.
WHAT YOU NEED TO KNOW ABOUT SAFETY INSTRUCTIONS
Warnings and Important Safety Instruc�ons in this manual DO NOT cover all 
possible condi�ons and situa�ons that may occur. It is your responsibility to use 
common sense, cau�on and care when installing, maintaining and opera�ng your 
washer. 
IMPORTANT SAFETY SYMBOLS AND PRECAUTIONS

This indicates that hazards or unsafe prac�ces may cause 
serious personal injury or death.
To reduce the risk of fire, explosion, electric shock, or 
personal injury when using your washer, these basic 
safety precau�ons SHOULD be followed.
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Important safety instruc�ons SAVE THESE INSTRUCTIONS

 Safety And Precau�ons

Important safety instruc�ons SAVE THESE INSTRUCTIONS

WARNING - To reduce the risk of fire, electric shock, or injury to persons when   
using your appliance, follow basic precau�ons, including the following:
Read all instruc�ons before using the appliance.
Do not wash ar�cles that have been previously cleaned in, washed in, soaked 
in, or are spo�ed with gasoline, dry-cleaning solvents, or other flammable or 
explosive substances, as they give off vapours that could ignite or explode.
Do not add gasoline, dry-cleaning solvents or other flammable or explosive 
substances to the wash water. These substances give off vapours that could 
ignite or explode.
Under certain condi�ons, hydrogen gas may be produced in a hot-water system 
that has not been used for 2 weeks or more. HYDROGEN GAS IS EXPLOSIVE. If 
the hot-water system has not been used for 2 weeks or more, before using the 
washing machine, turn on all hot-water faucets and let the water flow from 
each for several minutes. This will release any accumulated hydrogen gas. As 
the gas is flammable, do not smoke or use an open flame during this �me.
Always unplug the washing machine from the power supply before a�emp�ng 
any service. Disconnect the power cord by grasping the plug, firmly and pulling 
straight out. Do not pull on the cord.
To reduce the risk of fire, clothes, cleaning rags, mop heads and the like which 
have traces of any flammable substance, such as vegetable oil, cooking oil, 
petroleum based oils or dis�llates, waxes, fats, etc., must not be placed in the 
washing machine. These items may contain flammable substances which, 
even a�er washing, may smoke or catch fire.
Never place items in the washer that have been dampened with gasoline or 

children is necessary when the appliance is used near children.
Pets and Children may climb into the machine. Check the machine before 
every opera�on.
Glass door or protector may be very hot during the opera�on. Keep children 

responsibility of the parents or legal guardians to ensure that they are
instructed in safe prac�ces by qualified persons.
Do not operate appliance if parts are missing or broken.

Do not machine wash fiberglass materials (such as curtains and window
coverings that use fiberglass materials.) Small par�cles may remain in the washing 
machine and s�ck to fabrics in subsequent wash loads causing skin irrita�on.
Before the appliance is removed from service or discarded, remove the door and 
cut the power cord.
Do not reach into the appliance if the tub or agitator is moving.
Do not install or store this appliance where it will be exposed to the weather.
Do not tamper with controls.
Do not repair or replace any part of the appliance or a�empt any servicing unless 

three-prong receptacle, grounded in accordance with local codes and ordinances.

textured rubber like materials.

-

-

-
-
-
-

- Remove plug from the power socket before cleaning or maintenance.
- Make sure that all pockets are empty before washing as sharp and rigid items

such as coins, brooches, nails, screws or stones etc. may cause serious damage
to this machine.

specifically recommended in the user-maintenance instruc�ons or in published 
user-repair instruc�ons that you understand and have the skills to carry out.

- Please check whether the water inside the drum has been drained before opening 
the door. Please do not open the door if there is any water visible.

- Do not try to repair the machine yourself. The machine may be damaged and may 
be dangerous if it is repaired by any inexperienced or unqualified person.

- If the plug or power cord are damaged, it must be replaced by the manufacturer 
or a service agent Euro-Parts,1-800-561-4614 to avoid any danger.

- Take care that power voltage and frequency shall be iden�cal to those of washing 
machine.

- Do not use any socket with rated current less than that of washing machine. Never 
pull out power plug with wet hands.

- To ensure your safety, power cord must be inserted into an acceptable 

- This machine shall be repaired only by an authorized service center and only 
authen�c accessories can be used.

- An appliance shall be clearly and permanently marked with a warning that the 

 

-

appliance is intended for use only with fabrics that have been washed with water 
as a cleaning agent.

- To reduce the risk of fire, do not dry ar�cles containing foam rubber or similarly 

-

-
 
 

-

 

 
 

-

 
-

-
any combus�ble or explosive substance. Do not wash or dry anything that has 
been soaked in or spo�ed with any type of oil (including cooking oils).
Doing so can result in fire, explosion, or death.

- Do not allow children to play on or in the appliance. Close supervision of 

-

-
and pets far away from the machine during opera�on.

- This machine is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabili�es, or lack of experience and 
knowledge, unless they have been given supervision or instruc�on concerning 
use of the machine by a person responsible for their safety.

- Children should be supervised to ensure that they do not play with the 
machine.

- When children become old enough to operate the appliance, it is the legal

-
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Important safety instruc�ons SAVE THESE INSTRUCTIONS

If connected to a circuit protected by fuses, use �me-delay fuses with this 
appliance.
Do not dry ar�cles that have been previously cleaned in, washed in, soaked in, 
or spo�ed with gasoline, dry-cleaning solvents, or other flammable or explosive 
substances, as they give off vapours that could ignite or explode.
Do not use fabric so�eners or products to eliminate sta�c unless recommended 
by the manufacturer of the fabric so�ener product.
Do not use heat to dry ar�cles containing foam rubber or similarly textured 
rubber-like materials.
The interior of the appliance should be cleaned periodically by qualified service 
personnel.
Do not place items exposed to cooking oils in your appliance. Items contaminated 
with cooking oils may contribute to a chemical reac�on that could cause a load to 
catch fire.

Do not climb on or sit on top of the machine.
Do not lean against or down on the open machine door.
Please do not close the door with excessive force. If difficultly closing
the door, please check if excessive clothes are put in and not distributed properly.

Protec�ng the Machine

Cau�on during handling machine

-

-

-

-

-

-

-
-
-

machine while li�ing. Use straps and li�ing equipment.
-

- Transport bolts shall be reinstalled on the machine by a service person.
- The accumulated water shall be drained out of the machine.
- Handle the machine carefully. Never hold the protruded parts of the

Machine door cannot be used as the handle during conveyance.

 Safety And Precau�ons

Unpacking the washing machine

Unpack your washing machine and check if any damage has occurred during transporta-
�on.
Check that all the items (as shown on Page 10) are in the accessory bag.
If there is any damage to the washing machine during the transporta�on, or any item is 
missing, please contact your local dealer immediately.

suitable for machine washing.
- Flammable and explosive or toxic solvents are forbidden. Gasoline and 

- Hot and cold water connection.
- This washing machine is intended for home use and is only designed for the tex�les 

alcohol etc. 
shall not be used as detergents. Please only select detergents suitable for 
machine washing, especially for front loading .

- Never wash carpets in this machine.
- Be careful of scalds and burns when draining hot water.
- Never refill the water by hand during washing.
- A�er the program is completed, a�er the bell, disconnect the power supply to the 

machine.
- Remember to turn off the water tap and cut off the power a�er use for safety.
- Always follow the fabric care instruc�ons recommended by the clothing

Cau�on when opera�ng

manufacturer.
- Do not use the washing machine if it has a worn power cord or loose plug. Contact 

an authorized service agent.
- Do not operate the washing machine if any guards, panels and /or fasteners except 

transport fixing bolts have been removed.
- Check the inlet hose connec�ons on a regular basis to ensure that they are �ght and 

not leaking.
- Do not operate the washing machine if parts are missing or broken.
- Do not touch the door if washing at high temperatures.

Note:
- The Important safeguards and warnings indicated in this manual do not cover all 

possible condi�ons which may occur. Common sense, cau�on and care must be 
exercised when installing, maintaining or opera�ng this machine.

- Always contact your dealer, distributer, service agent or the manufacturer about any 
problems that you do not understand.
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 Safety And Precau�ons Installa�on Requirements

Connect to grounded 3 prong outlet with an individual 15 
amp.branch circuit protected by a 15 amp circuit breaker.
Connect to individual branch circuit.
Do not remove grounding prong.
Do not use an adapter.
Do not use an extension cord.

Prior to first use

Packing materials may be dangerous to children. Please keep all packing materials 

technician in accordance with the manufacturer's instruc�ons and local safety 
regula�ons.
Before opera�ng this machine, all packages and transport bolts must be removed. 
Otherwise the washing machine may be seriously damaged while washing the 
clothes.
BEFORE USING FOR THE FIRST TIME, THE WASHING MACHINE MUST BE OPERATED 
ON COTTON CYCLE WITH HOT WATER WITHOUT CLOTHES.
This washing machine is for indoor use only.
Note: Save all transporta�on parts for future use.

-
(plas�c bags, foams etc) far away from children.

- Washing machine must not be installed in a bathroom or very wet rooms or in rooms 
with explosive or caus�c gases.

-

-

Make sure that the water and electrical devices are connected by a qualified 

Tools and parts

You will require the following tools to help you in the installaon  of your appliance.The parts 
supplied are in the washer drum.

- 1/4ʺ nut driver 3/8ʺsocket with ratchet
- 3/8ʺ open- end wrench
- Adjustable wrench or 7/16ʺ socket with ratchet 
- Adjustable wrench or 9/16ʺ open- end wrench
- Adjustable pliers
- Carpenter’s level

Grounding instruc�ons

This appliance must be grounded. In the event of a malfunc�on or breakdown,
grounding will reduce the risk of electric shock by providing a path of least
resistance for the electrical current. This appliance is equipped with a cord that
has an equipment Grounding conductor and a grounding plug. The plug must be
plugged into an appropriate outlet that is properly installed and grounded in
accordance with all local codes and ordinances.
WARNING - Improper connec�on of the equipment grounding conductor can result
in electric shock. Connect to individual branch circuit. Check with a qualified
electrician or serviceman if you are in doubt as to whether the washer is properly
grounded.
DO NOT modify the plug provided with the appliance if it will not fit the socket.
Please have a proper socket installed by a qualified electrician.

Electrical requirements
1. Washer needs a dedicated circuit, 120V, 60HZ, 15AMP Breaker or �me-delay fuse. 
2. This washer is equipped with a power supply cord having a 3 prong grounding plug.
3. To minimize possible shock hazard, the cord must be plugged into a matching,

3 prong, grounding type outlet, grounded in accordance with local codes and
ordinances. If a matching outlet is not available, it is the personal responsibility and
obliga�on of the customer to have the properly grounded outlet installed by a 
qualified electrician.

4. If codes permit and a separate ground wire is used, it is recommended that a
qualified electrician determine that the ground path is adequate.

5. Do not ground to a gas pipe.
6. Check with a qualified electrician if you are not sure the machine is properly 

grounded.
7. Do not have a fuse in the neutral or ground circuit.

Electrical requirements

-
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Installa�on Requirements Installation Instructions

The dimensions shown are for the recommended spacing. Custom undercounter installation.

1. The loca�on must be large enough to allow the washer door to be fully opened.
2. Addi�onal spacing should be considered for ease of installa�on and servicing. The 

door opens more than 90°, and is not reversible.
3. Addi�onal clearances might be required for wall, door, and floor moldings.

4. Addi�onal spacing of 25mm on all sides of the washer is recommended to reduce
noise transfer.

5. Companion appliance spacing should also be considered.

Loca�on requirements

Selec�ng the proper loca�on for your washer improves performance and minimizes 
noise and possible washer “walk.” Your washer can be installed under a custom 
counter, or in a basement, laundry room, closet, or recessed area. See “Drain 
System.” Companion appliance loca�on requirements should also be considered. 
Proper installa�on is your responsibility.

Washer DimensionsElectrical connec�on

- As the maximum current through the unit is 15 amps when you are using its hea�ng
func�on, please make sure the power supply system (current, power voltage and wire)
at your home can meet the normal load requirements of the electrical appliances.

- Please connect the power to a socket which is correctly installed and properly grounded.
- Make sure the power voltage is same to that on the machine's ra�ng label.
- Power plug must match the socket and cabinet must be properly and effec�vely grounded.
- Do not use mul�-purpose plug or socket as extension cord.
- Do not connect and pull out plug with wet hand.
- When connec�ng and pulling out the plug, hold the plug �ghtly and then pull it out.

Do not pull power cord forcibly.
- If power cord is damaged or has any sign of being broken, special power cord must

be selected or purchased from its manufacturer or service centre for replacement.

You will need:
1. A water heater must supply hot water with a temperature of at least 120°F (49°C) .
2. A grounded electrical outlet located within 6 �.(1.8 m) of where the power cord is 

a�ached to the back of the washer. See “Electrical Requirements.”
3. Hot and cold water faucets located within 3 �.(0.9 m) of the hot and cold water fill 

valves.
4. The water pressure should be between 20-100psi (138-690kPa)
5. A level floor with a maximum slope of 1" (25 mm) under en�re washer. Installing 

the washer on so� floor surfaces, such as carpets or surfaces with foam backing is 
not recommended.

6. The washer must be installed on a solid floor to minimize vibra�on during the spin 
cycle.

7. Do not operate your washer in temperatures below 32°F (0°C). Some water can
remain in the washer, freeze and may cause damage in low temperatures.

Installa�on clearances
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Installation Instructions

Dispose of the packing materials

Select the machine loca�on

The packing materials of this machine may be dangerous to children. Please dispose 
of them properly and immediately in accordance of the relevant local regula�ons. 

Remove transport bolts and foam

Before using this washing machine, transport bolts 
must be removed from the backside of this machine. 
Please take the following steps to remove the bolts:
1. Loosen all bolts with spanner and then remove 

them.
2. Cover the holes with transport hole plugs.

Before installing the washing machine, choose a loca�on as follows:

- Solid, dry and level surface (if machine not level, level it as per the following “Adjust 
Leg” P15)

- Avoid direct sunlight and exposure to weather
- Sufficient ven�la�on
- Room temperature is above 0℃
- Keep far away from the heat resources such as coal or gas.
Make sure that the washing machine will not stand on/ obstruct power cord.
Do not install the washing machine on carpeted floors/ so� surfaces.

3. Keep the transport bolts in a safe place for future 

Make sure the small triangle foam is completely
removed from the bo�om. If not, lay the unit 
down on side surface, then remove the foam 
from the bo�om of the unit manually.

Installation Instructions

P.15

Connect the inlet pipe as indicated in the figure.
For the model which has a hot valve , please connect
the hot valve to hot water tap.

Connect inlet pipe

1. When posi�oning the washing machine, please
first check if the legs are closely a�ached to the
cabinet. If not, please turn them to their original
posi�ons with hand or wrench and �ghten the
nuts.

2. A�er posi�oning the washing machine, press the
four corners on top cover of washing machine in
sequence. If the washing machine is not stable
when being pressed, this leg can be adjusted.

3. Ensure the posi�on status of the machine.
Loosen the lock nut with spanner and turn the 
leg with hand un�l it closely contacts with the
floor. Press the leg with one hand and fasten the 
nut closely to the cabinet with the other hand.

4. A�er being locked properly, press four corners 
again to make sure that they have been adjusted 
properly. If it is s�ll unstable, repeat Steps 2 and 3.

5. Use a level to insure the machine is level front to
back and side to side.

Leveling the machine
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Please read these instruc�on carefully to avoid problems with your 

    

appliance and damage to your clothes.

For scarves and clothes that are not colour fast,  
wash them separately.
For stains on sleeves, collars and pockets, use a 
liquid detergent and gently scrub it with a brush, 
then put them into the washing machine to 
achieve best washing results. 
For temperature sensi�ve clothes, follow the  

Use a white towel touched with liquid detergent to dab at small piece of the 

First �me wash, check if clothes are colour fast / safe to wash

clothes, look if the white towel is stained with original colour of clothes.

Instruc�ons on the care labels. 

Keep in Mind:
Never leave clothes in washing machine for a long period of �me, as they may get 
mouldy or water spots.

WARNING – To reduce the risk of fire, electric shock, or injury to

Clothes that cannot be washed by washing machine
Clothes that may get damaged if immersed in water:
Ties, waistcoats, woollen, outer garments etc. may have obvious shrinkage if 
immersed in water. 

persons, read the IMPORTANT SAFETY INSTRUCTIONS before

Installation Instructions  Opera�ng Instruc�ons

Opera�ng instruc�ons

Checklist and prepara�on before washing clothes

opera�ng this appliance.

Floor drain system (view D) . The floor drain 
system requires a siphon break that may be 
purchased separately.
See “Tools and Parts”. The siphon break must 
be a minimum of 28" ( 710 mm) from the 
bo�om of the washer.

P.16

Addi�onal hoses might be needed.

Laundry tub drain system (view C)
The laundry tub needs minimum 20 gal. (76 L)
capacity.
The top of the laundry tub must be at least 
60cm above the floor.

Standpipe drain system
Wall or floor (views A & B). The drain requires a 
minimum diameter standpipe of 2" (50mm). The 

17 gal. (64 L) per minute. The top of the 
standpipe must be at least 24" ( 60cm) high and 
no higher than 39 1/2" (100cm) from the bo�om 
of the washer.

minimum drainage capacity can be no less than 

Note: A�er connec�on, if there is any leakage, then repeat the steps to connect inlet 
pipe. The most common type of tap 3/4inch Garden Hose Thread (GHT) shall be used 
to supply water. If tap is square or too big, then change to a standard tap.

Drain system op�ons

1. Connect the fi�ng to tap and securely fasten it
clockwise.

2. Connect the other end of inlet pipe to the inlet
valve on the back side of washing machine and
fasten the fi�ng �ghtly clockwise.

Connect inlet pipe
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 Opera�ng Instruc�ons

 Checklist and prepara�on before washing 

Always check the clothing manufacturers care labels to ensure the item can be 
washed in a washing machine. 
Never put clothes stained with chemicals such as gasoline, petroleum, benzene, 
paint thinner and alcohol into the washing machine.

Detergent selec�on and general care notes
“Low suds” laundry detergent designed for European automa�c washing machines is 
recommended. Use according to fibre type (co�on, synthe�c fiber and wool etc), colours, 
washing temperature, how soiled etc.  Excessive suds may be generated and overflow may 
cause accidents to take place.  
Bleach can damage clothes, so it is suggested to use as li�le as possible.
Powder detergents can easily leave residue on clothes and create an odour, they need to 
be  sufficiently rinsed.
Detergent can not easily dissolve completely when there is too much detergent 
and/ or water temperature is too low. It can remain on clothes, in pipes and 
washing machine.
Washing shall follow the weight of clothes, degree of dirt, local water hardness as well as 
the recommenda�ons from the detergent manufacturers. Please consult the water 
company if you are not clear of water hardness.
Note:
Keep detergents and addi�ves in safe and dry places. 
Keep out of reach of children. 

Please check the pockets of the clothes to be washed, empty pockets of all items such as 
decora�ons, coins, etc. or washing machine may become damaged or have abnormal 

Please take items out of pockets!

opera�on.

 The types of care labels: are co�on, blended fiber, synthe�c fiber, silk and wool.
Colour: white and coloured items shall be iden�fied. All new coloured ar�cles 

For clothes to be washed, they are classified according to the 
following characteris�cs: 

shall be washed separately the first �me.

 Opera�ng Instruc�ons

 Checklist and prepara�on before washing 

Clean away dust and pet hairs from the clothes.
The clothes may be damaged and/ or result in machine damage due to the 

Size: Ar�cles of different sizes are washed together to increase the washing effeciency. 
 Sensi�vity: Delicate ar�cles shall be washed separately. As for new pure wool tex�les, 
curtains and silks, the so� washing program shall be selected. Check the labels in all 
washing ar�cles. The clothes shall be sorted before being put into washing machine. 
As for curtains with hooks,  the hooks shall be removed before being washed.
Decora�ons on clothes may damage the washing machine. As for clothes with 
bu�ons or embroideries, they should be turned inside out before being washed.

Zips and fasteners:
Zips should be zipped close and bu�ons or hooks should be fixed. Loose bands or 
ribbons should be �ed together.

fric�on between dust and clothes.

It is suggested to put under garments into a 
wash bag with zip or bu�ons sealed to prevent 
damage to the machine. 
Especially delicate tex�les such as lace curtains, 
jackets, small ar�cles (�ghts, socks, �es, 
handkerchiefs, etc.) should be put into a 
garment bag for washing. 
When washing single big and heavy items such 
as towels, jeans, padded jackets etc. it may 
cause machine imbalance, it is suggested to add 
one or two more items to be washed together 

To protect baby skin
Baby ar�cles (baby clothes and towels) including re-useable diapers should be 
washed  separately.
Rinsing �mes should be increased to ensure thorough rinsing and cleaning  without 
detergent residue.
It is suggested that items that are easily stained such as white socks, collars and 
sleeves etc. be treated  before being put into washing machine to  achieve good 
washing results
Please use powder or liquid detergents. The residue of hand soap could 
remain in the gaps of clothes if hand soap is used.

so that draining  and spinning are smooth. 
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 Opera�ng Instruc�ons

 Checklist and prepara�on before washing 

Clothes which easily get fuzzy should be turned inside out for washing
Clothes which easily get fuzzy should be washed separately; Preferably, black and 
co�on clothes should be washed separately to avoid staining. Please check before 
washing.

Do not use this machine to wash water-proof materials (ski suits, outside place mats, 
curtains).
As these fiber products don’t get soaked easily, it is be�er not to wash them in the 
machine. There may be water spur�ng out or abnormal vibra�on while rinsing, 
spinning and draining. The items may be damaged. (Such as raincoats, umbrella, ski 
suits, car covers, sleeping bags etc.) 

Cau�on during draining
Draining of normal clothes:
Water is drained out through the drain hole. 
Draining of water-proof clothes and fiber products:
Unlike the normal clothes wash, water from water-proof clothes and fiber 
products cannot be drained and the water may only go in one direc�on as 
the centrifugal spin force of the machine is too great and excessive 
vibra�on or movement may be caused.

 Opera�ng Instruc�ons

 View of control panel
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 Opera�ng Instruc�ons

 View of control panel

View of the programme
- Normal/Co�on
Hard-wearing tex�les, heat-resistant 
tex�les made of co�on or linen.

- Heavy Duty
Intended for washing heavy clothing 
like towels.

- Bulky/Large
This program is intended for washing 
large clothing .

- Sports Wear
Ac�vewear.

- Spin Only
Extra spin with selectable spin speed.

- Rinse & Spin
Extra rinse with spin.

- Tub Clean
This program is specially set in this 
machine to clean the drum and tube. 
It applies high temperature steriliza�
on to make the clothes washing more
 green. When this procedure is 
performed, the clothes or any other 
washing can not be added. When a 
proper amount of chlorine bleaching 
agent is put in, the barrel cleaning 
affect is better.

The customer can use this procedure 
regularly according to their needs.

- Quick Wash
Extra short programme suitable for 
lightly soiled washing and small 
amounts of laundry.

- Delicates
Washable tex�les, e.g. silk, sa�n, 
synthe�c fibres or blended fabrics.

- Sanitary
Give full play to ac�ve enzyme 
washing powder, with 60 ° load 

- Wool
You can select this procedure to 
wash wool tex�les labelled with 
“Machine Wash”.
Please select the proper washing 
temperature according to the label 
on the ar�cles to be washed. Use 
suitable wool wash detergent for 
wool tex�les.

-Perm Press
This func�on can be used to reduce 
the wrinkling of clothes.

-Baby Wear
It can make baby's clothes cleaner, 
and make the rinse performance 

washed and prewash func�on, 
suitable for heavily soiled clothes.

better to protect baby's skin.

- Auto Dry
Drying �me according to the load .

-My Cycle
Press Spin 3sec. for my cycle to 
memorize the programme. The 
default my cycle procedure is Perm 
Press.

-Cold Wash
Cold water flows in during wash.

-Drain Only
Drain the water.

View of control panel

Special func�ons
- Time Save
This func�on can decrease the washing 
�me.

-Child Lock
To avoid interruption of washing programme 
use the Child Lock function, in this case 
only the ON/Off button will work. 

Press Func�on and Select together for 3 

seconds during the running procedure, 
the buzzer will beep. Start/Pause bu�on
, as well as the rotary switch are locked. 

Press the two bu�ons for 3 seconds 
together and buzzer will beep to release
 to locking. 

The child’s protec�on will not be cancelled
 a�er all procedures are completed.

-Delay
Delay func�on can be set with this bu�on, 
delay �me is 0-24H.
Set the delay func�on:
1. Select a programme;
2. Press the Delay bu�on to choose the 
�me;
3. Press Start/Pause to commence the 
Delay opera�on.

- Cancel the Delay func�on:
Press the Delay bu�on un�l the display will 
be 0H . It should be pressed before star�ng 
the program. If the program already started, 
press the On/Off bu�on.
Notes: If there is any break in the power 
supply while the machine is opera�ng, a 
special memory stores the selected 
programme and when the power is restarted, 
press the Start/Pause bu�on and the �me 
con�nues.

 

Don't use the Reload func�on when the 
water surface is over the edge of the drain 
tub and water temperature is high.

Follow the steps:

- Add a garment. Midway Func�on
This opera�on can be executed during the 
washing procedure. When the drum of the 
washer  is s�ll rolling and there is large 
amount of hot water in the drum it is unsafe
 and the door cannot be opened forcefully. 
Press "Start/ Pause" for 3 sec. to reload and 
start adding clothes. 

1. Wait un�l the drum stops rota�on.
2. The door lock is unlocked.
3. Close the door when the clothes are 
loaded and repress the "Start/Pause" bu�on. 

Notes:

Extra Rinse
The laundry will undergo extra rinse once after
you select it. 

 Opera�ng Instruc�ons
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Heavily soiled, pure white co�on or Extra Hot linen 
(for example: table cloths, canteen table cloths, towels, 
bed sheets)

Extra Hot
(Hot+)

Moderately soiled, colorful linen, co�on and synthe�c ar�cles
colourfast items (for example: shirts, night pyjamas;
Slightly soiled, pure white linen (for example: underwear)

Normally soiled ar�cles (including synthe�c and wool)

Hot

Warm

 Opera�ng Instruc�ons  Opera�ng Instruc�ons

Mute Press the [Soil] bu�on for 3sec., the buzzer is muted.
Soil Different levels of soil (from light to heavy).
The default level is light, it will increase the washing �me when extra soil level is chosen.
Temp. Press the bu�on to regulate the temperature.
Spin Press the bu�on to change the spinspeed.
Pre wash The prewash func�on can get an extra wash before main wash,it is suitable for
washing the dust rises to surface of the clothes;You need to put detergent into the Case(I) when 
select it.

 

First wash

Before using for the first time, the washing machine must be operated 
on cotton cycle with hot water without clothes.
Start washing machine
Connect the power. Check if water pipes are connected properly.
Open the tap completely. Put in the clothes to be washed and fill in the 
detergent and addi�ves as required. Then press the
 bu�on “Power”. Select the program and func�ons
 and press the bu�on “Start/Pause”.

The drawer is separated as follows:
1: Pre-detergent or washing powder.
2: Main detergent, so�ener, pre-wash, 
bleaching or decontamina�ng products.

     : Washing addi�ve, such as fabric so�ener.

Put detergent into washing machine.
1.Pull out the drawer.
2.Fill pre-detergent into Slot I (when necessary).
3.Fill detergent into Slot II.
4.Fill so�ener into Slot       (when necessary).
Notes:

Table of washing programmes

Programme

Normal/Co�on

Perm Press

Heavy Duty

Bulky/Large

Sport Wear

Spin Only

Drain Only

Rinse&Spin

Tub Clean

Cold Wash

Sanitary

Baby Wear 

Wool 

Delicates

Quick Wash

Means must Means op�onal

Energy test program: Normal/Co�on.

Note!
The parameters in this table are only for user's reference. The actual parameters 
maybe different  with the parameters in above men�oned table.   

Washing
Load(kg)

Temp.
(℃)

Default
Time(H)

Spin
Speed

Time
Save

Extra
Rinse

Easy
Iron

Pre
Wash Delay

Default

Warm 0:55

0:57

1:40

1:23

0:57

0:13

0:01

0:23

1:28

1:09

2:18

1:37

1:01

0:58

0:36

Warm

Warm

Hot+

Hot+

Hot

Eco

Eco

Warm

Cold

Hot

Eco

Med

Med

Med

Med

Low

High

High

High

High

High

High

High

Highest

12.0

12.0

12.0

12.0

12.0

12.0

12.0

12.0

2.0

2.0

2.5

6.0

6.0

6.0

6.0

- Check for clumped detergent or addi�ve, before they are poured into the detergent drawer, it
   is suggested to use some water to prevent the detergent drawer inlet from being blocked and
   overflowing while filling water.
- Please choose a suitable type of detergent for the washing temperature to get the best

washing effect with less water and energy consump�on.

Select the program
The proper washing program shall be selected according to the types, quan��es, and soil level of 
the clothes to be washed in combina�on with the following washing temperature table.

I II
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2. Unscrew the inlet pipe from tap and put its end into the container.
3. Select any programme except single Wash or Drain procedure.

Water will be drained out of inlet pipe, if any, for about 40 seconds.

Before starting any maintenance, remove the power plug, disconnect power and close the tap.

- Only use a damp so� cloth to clean the washing machine cabinet.
- Never use detergents containing PCMX to clean the washing machine.
Certain internal parts are inten�onally not grounded and may present a
risk of electric shock only during servicing. Service Personnel - Do not
touch the following parts while the appliance is power on: Electrical valve,
Drain Pump, Door Lock, Dry Heater (Combo), Fan Motor (Combo).

Cleaning and Maintenance of Washing Machine Cabinet
Proper maintenance of the washing machine can extend its working life. The surface can be 
cleaned with diluted non-abrasive neutral detergents when necessary. If there is any water 
overflow, use the wet cloth to wipe it off immediately. No sharp items are allowed to strike the 
cabinet.
Notes: formic acid and its diluted solvents or equivalent are forbidden.

Clean Internal Drum
The rust le� inside the drum by metal ar�cles can be removed immediately with chlorine-free 
detergents. Never use steel wool.

Defrost a Frozen Water line in Washing Machine
When the temperature drops below zero and the water line in your washing machine gets 
frozen, you may:
1. Disconnect the power supply from the washing machine.
2. Wash the tap with warm water to loosen inlet pipe or take down inlet pipe and immerse it in 

warm water.
3. Pour warm water into washing drum and wait for 10 minutes.
4. Reconnect inlet pipe to the tap and check whether inlet and outlet are working normally.
Note: when the washing machine is reused, make sure the ambient temperature is above 0 ℃

An�-freeze
If your washing machine is located in a room where it can freeze easily, please drain the 
remaining water inside drain pipe and inlet pipe thoroughly.

Remove the remaining water in inlet pipe:
1. Turn off the tap.

4. Reconnect the inlet pipe to tap.

 Care And Cleaning  Care And Cleaning

Care and cleaning  Care and cleaning

Remove the remaining water in drain 

Clean the tap filter:
1. Close the tap.

Clean inlet filter
Inlet filter must be cleaned if there is no water in it when 

 Clean detergent drawer and compartments 

Clean detergent drawer and grooves
1. Press down on the arrow on so�ener cover

inside the drawer.
2. Li� the clip up and take out so�ener cover and

wash all grooves with water.
3. Restore the so�ener cover and push the drawer into

posi�on.

the tap is opened.

2. Select any program except “Wash” or “Drain”.
3. Press the bu�on “Start/Pause” and keep the

programme running for about 40 seconds.
4. Remove the inlet pipe from the tap.
5. Use water to wash the filter.
6. Reconnect the inlet pipe.

To avoid scalds or burns, only to be done a�er 
the hot water inside the machine has cooled 

Washing the filter in washing machine:
1. Unscrew the inlet pipe from the backside of the

machine.
2. Pull out the filter with long nose pliers and

reinstall it back a�er cleaning it.
3. Reconnect the inlet pipe.
4. Open the tap and make sure there is no water 

leakage.
5. Turn off the tap.

down.
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Care And Cleaning  Care And Cleaning

Pull out the power plug to avoid electrical shock before cleaning the machine.
A�er using the washing machine, pull out the power cord and close the door 
�ghtly to avoid children entering the machine or playing with the door. In case of power failure or other circumstances when the door cannot be opened. If it is 

necessary to open the door under these circumstances, please pull on the pull cord 
inside emergency door and restore the pull cord a�er opening the door.

Warning!
Never use the emergency switch pull cord during washing. If required to run 
machine urgently, it is recommended to open door only a�er the water has cooled,
 to avoid ge�ng scalds or burns caused by hot water from the machine tub. 

Emergency door pull cord 

1.Open filter door 2. Emergency pull cord

Warning!
 When the appliance is in use and depending on the program selected there can be hot water in 
the  pump. Never remove the pump cover during a wash cycle, always wait un�l the appliance 
has finished the cycle and is empty. When replacing the cover, ensure it is securely �ghtened.

Remove foreign ma�er
Drain Pump Filter:
Drain pump filter can filter fibres and small foreign objects from the washing.
Clean the filter periodically to ensure the normal opera�on of washing machine.

According to the soil level and the frequency of the cycles, you have to inspect
and clean the filter regularly.
The pump should be inspected if the machine does not empty and/or spin;
The machine makes an unusual noise during draining due to objects such as
safety pins, coins etc. blocking the pump.

The Service process as follows:

Rotate 90° and pull out the 
emergency drain hose, and 

Open the filter door 

take off the hose cap 

A�er water runs out, reset 
the drain hose

 Open the filter by turning  
counter clockwise 

Remove foreign objects Close the filter door 

Care and cleaning  Care and cleaning

Emergency Door Release

1 2 3

Emergency 

drain hose

654
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At the start the appliance does not work or it stops during opera�on.
First try to find a solu�on to the problem, If not, contact the service centre.

Troubleshoo�ng Tips

Troubleshoo�ng �ps

Troubles Reason Solu�on

Washing machine
cannot start up

Reason

Check if the door is closed �ghtly.
Check if power plug is inserted well.
Check if water supply tap is opened.
Check if bu�on “On/Off” is pressed.
Check if bu�on “Start/Pause” is pressed.

Door cannot be 
opened

Machine's safety protec�on 
design is working.

Disconnect the power.

Hea�ng fault
NTC is damaged and hea�ng 
pipe is aging.

Can normally wash the clothes.
Only cannot wash with hea�ng.
Shall contact the service center promptly.

Water leakage

The connec�on between inlet
pipe or outlet hose and tap or 
washing machine is not �ght. 
Drain pipe in the room is 
blocked.

Check and fasten water pipes. 
Clean up outlet hose and ask a 
specialized person to repair it when 
necessary.

Water is 
overflowed from
the bo�om of the
machine

The inlet pipe is not connected
firmly.
Outlet hose has water leakage.

Fix the inlet pipe.
Replace the drain hose.

Indicator or 
display does 
not light.

Power is disconnected.
PC board has problems.
Harness has connec�on 
problem.

Check if the power is shut down and 
power plug is connected correctly. 
If not, please call up service line.

Detergent 
residues in the
box

Clean and wipe the box.
Use liquid detergents or the detergents 

Washing powder is dampened 
and sticky.

special for drum.

Washing effects 
are not good 

The clothes are too dirty.
Insufficient detergent quan�ty.

Select a proper procedure.
Add the proper detergent quan�ty 
according to the instruc�ons in 
detergent package.

Check if the fixing (bolts) has been removed.
If cabinet is installed on the solid and level 
floor.
Check if there are any barre�es or metal
 ar�cles inside.
Check if the legs in the washing machine 

Abnormal noise
 and vibra�on

are adjusted level.  

Solu�ons

Solu�ons

Descrip�on Reason Solu�on

Door is not closed properly Restart a�er the door is closed 

Check if the clothes is stuck 

Water injec�ng 
problem while 
washing 

Check if the water pressure is 
too low
Straighten the water pipe
Check if the inlet valve filter is 
blocked

Over�me water draining Check if the drain hose is blocked

Water overflow Restart the washer

Others Please try again first, call up 

service line if there are s�ll 
troubles

Note!
• A�er the check, ac�vate the appliance. If the problem occurs or the display 

shows other alarm codes again, contact the service. 
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To avoid fire, electrical shock and other accidents, please remember the following:

- Only the voltage indicated in power label can be used. If you are not clear of
the voltage at home, please contact the local power company. 

- When you are using the hea�ng func�on, the maximum current through the

                       supply units (current, voltage and cable) can meet the normal load 
washing  machine will reach 11A. Therefore, please make sure the power 

requirements for the machine.
- Protect the power cord properly. Power cord shall be fixed well so that it will 

not trip the people or other things and be damaged. 
- Do not make the wall-mounted socket overloaded or cable extended. 

Overloading of the wiring may cause fire or electrical shock. Do not pull out 
power plug with wet hand.

- To ensure your safety, power plug shall be inserted into an earthed three-pole 
socket. Carefully check and ensure that your socket is properly grounded.

Power Supply
Graphic 
Symbol

Illustra�on

Hand Wash

Washing (including Machine
Wash and Hand Wash)

Dry CleanWash and Hand 

Warmly Dry Clean

Bleach

Tumble dry

Iron

Steam Iron

Medium Temperature and
Max. Temperature 150℃

Line Dry

No Machine Wash

Do not Wash

No Dry Clean

No Wring

No Bleach

Do not Tumble Dry

Do not Iron

Iron with Cloth

Dry a�er Wash

Line Dry in Shade

Graphic 
Symbol

Illustra�on
120V , 60Hz

Dimension(W*D*H) 595*595*850
Net Weight 73kg (161Ib)

Washing Capacity 12.0kg (26Ib)
Rated Current 11A

Standard Water 0.05MPa~1MPa

Appendix

Appendix
Care Labels

CICI

WARNING

Technical Specifica�ons

Parameter

Technical specifica�ons
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WARRANTY

871 Cranberry Court, Oakville, ON L7L 6J7 | www.ela.ca | Toll Free: 1 800 421 6332

TERMS AND CONDITIONS

LENGTH OF WARRANTY EURO-LINE WILL PAY FOR: 

TWO YEAR FULL WARRANTY: 

From original date of purchase, including parts and
labour to the first registered purchaser of this
appliance to repair or replace any part which is deemed
a factory or workmanship defect or material defect.

THIS WARRANTY DOES NOT COVER COMMERCIAL 
USE. 

Replacement parts and/or labour to repair defects in materials or
workmanship. Service must be provided by an authorized Euro Line
company (unless advised otherwise).

Euro Parts is the authorized AEG parts and service provider in
Canada. All warranty claims and service requests must be approved
by Euro Parts and any warranty work on the appliance must be
performed by a trained and authorized AEG service technician.

The name Euro Line Appliances, for service ma�ers,
incorporates work performed by authorized service
agents or service companies.

EXCEPTIONS –EURO-LINE WILL NOT PAY FOR THE 
FOLLOWING SERVICE CALLS: 

1. To install or correct the installa�on of an appliance.
2. To provide instruc�on on the use of an appliance.
3. To replace house fuses, re set circuit breakers or

correct house wiring.
4. To correct house plumbing.
5. To clean drains, filters or garbage disposals.
6. To remove shipping brackets.
7. To repair an appliance if it fails due to misuse or

abuse, ie. – use of incorrect laundry detergent, you
MUST use the recommended low sudsing
detergent.

8. To repair or replace any part damaged resul�ng
from foreign objects caught in the appliance.

9. To repair cosme�c damage to the appliance
(cracked/broken glass components, scratches to
stainless steel components), unless such damage
results from a defect in the workmanship or
materials. Such damage must be reported to AEG
within 5 days from the date of purchase.

EURO-LINE WILL NOT PAY WHEN THE FOLLOWING OCCURS: 

1. Damage resul�ng from fires, acts of God, altera�on, accident,
improper installa�on not in accordance with local building
codes, or uses not approved by AEG or the manufacturer of the
appliance.

2. Pickup or delivery of major appliances requiring service. The
appliances are designed to be repaired in the home, however
AEG will not be responsible for traveling and labour costs if the
customer lives in excess of 50km/30 miles, or if the travel �me
is in excess of 30 minutes from the nearest service center. Any
excess to this will not be covered by the warranty.

The consumer shall ensure that it keeps all drains clear, that it
replaces all filters in accordance with the manufacturer’s
specifica�ons and ensures that all electrical wiring meets local
codes and conforms to the manufacturer’s specifica�ons. In no
event will AEG or its parents, subsidiaries or affiliates be responsible
for (i) damages which are caused, in whole or in part, by the
consumer’s failure to comply with the foregoing obliga�ons, (ii)
incidental, consequen�al, puni�ve, exemplary or special damages,
or (iii) damages in excess of the price paid for the product for which
a claim is made.

For warranty service and parts, contact EURO PARTS. Service will be provided during normal business hours.

 EURO-PARTS, CANADA  39822 Belgrave Road, Belgrave, ON N0G 1E0 
www.euro parts.ca |1 800 561 4614 | service@euro parts.ca | parts@euro parts.ca 

Please have the following informa�on ready when calling for service support:

Name of Dealer from whom you purchased the appliance; Model Number (shown on ra�ng plate of appliance); Serial Number
(shown on ra�ng plate of appliance); Date of Purchase.
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POUR DES RÉSULTATS PARFAITS
Merci d'avoir choisi ce produit AEG. Nous l'avons créé pour vous offrir des
performances impeccables depuis de nombreuses années, avec des technologies 
innovantes qui contribuent à vous simplifier la vie - des fonc�onnalités que vous ne 
trouverez peut-être pas sur les appareils ordinaires. Veuillez consacrer quelques 
minutes à la lecture pour en �rer le meilleur par�.

                Enregistrement de garan�e de votre produit pour un meilleur service :
                www.euro-parts.ca/warranty-registra�on/

                Demandez des pièces de rechange pour votre appareil AEG :
                www.euro-parts.ca/parts-order/

                Pour toute demande concernant la garan�e, le service l’assistance, ne
                contactez pas votre revendeur agréé. Veuillez plutôt contacter le de services
                na�onal, Euro-Parts à www.euro-parts.ca/large-appliance-service-inquiry/ ou
                à service@euro-parts.ca ou 1-800-561-4614 pour une assistance dédiée et
                professionnelle.

www.aeg-appliances.ca 
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Pour les pièces et le service
www.euro-parts.ca

EURO-PARTS CANADA
39822 Belgrave Road
Belgrave, ON, N0G 1E0
Téléphone : 1-800-561-4614

INFORMATIONS SUR LA GARANTIE
Les appareils AEG sont conçus et fabriqués selon les normes
les plus élevées. Chaque appareil est couvert par une garan�e
complète de 2 ans pièces et main d’oeuvre.

Visitez www.euro-parts.ca/aeg-warranty-informa�on/ pour
connaître la poli�que de garan�e complète, l'enregistrement de
la garan�e.

Les appareils AEG sont importés et distribués en Amérique du
Nord par Euro-Line Appliances Inc. Pour plus d'informa�ons,
veuillez visiter l'une de nos salles d'exposi�on ou www.ela.ca.

aeg-appliances.ca 

871 Cranberry Court 
Oakville, ON, L6L 6J7 
Tel: 905.829.3980 
Toll-Free: 1.800.421.6332 
Email: info@ela.ca 

101-1014 Homer St.
Vancouver, BC V6B 2W9
Tel: 604.235.3980
Toll-Free: 1.855.352.9378
Email: infowest@ela.ca
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871 Cranberry Court 
Oakville, ON L6L 6J7 
Canada 

Toll: 1-866-699-4973 
Tel: 905-829-8389 
Fax: 905-829-8409 
info@ela.ca www.aeg-appliances.ca 

For Service & Parts: 
EURO-PARTS 
Toll: 1-800-564-4614 
service@euro-parts.ca 
parts@euro-parts.ca 
www.euro-parts.ca 

Important : Veuillez enregistrer les détails de votre achat ci-dessous et les envoyer par courrier ou 
par e-mail à AEG 

couper le long de la lignee 

Nom:  Tel No:  
Adresse:  
Ville:   Prov/Etat:  Code Postal:  
Qu achete:  Date d’achat:  
Articles achetes: 
Numeros de serie: 

52300757 R35 

Garantie

Le Les produits AEG sont conçus et fabriqués selon les normes les plus élevées. Nous espérons 
que vos appareils électroménagers vous offriront de nombreuses années de plaisir sans 
problème. En cas d'appareil nécessitant une a�en�on par�culière, chaque appareil bénéficie 
d'une garan�e de 2 ans à compter de la date d'achat. 

Reportez-vous à la poli�que de garan�e pour connaître les condi�ons générales complètes. 

La couverture couvre les coûts des pièces et de la main d’œuvre pour les appareils 
électroménagers dans les capitales et les zones métropolitaines. Nous nous réservons le droit 
de facturer directement les frais de traitement en dehors de la région métropolitaine. 

Les produits AEG sont pris en charge par un système na�onal de support de service. Appelez 
notre service client pour obtenir de l'a�en�on. 

Veuillez conserver votre facture pour établir un devis si vous avez besoin d'une assistance de 
service. Cela perme�ra d'iden�fier votre produit pour notre service de sauvegarde prioritaire. 
Veuillez joindre votre facture à ce manuel pour pouvoir vous y référer facilement ultérieurement. 
Pour enregistrer votre achat, vous pouvez soit remplir la sec�on ci-dessous par courrier ou par 
télécopieur, soit vous inscrire en ligne à https://aeg-appliances.ca/warranty-card/. 

AEG 

AEG is a registered trademark used under license from AB Electrolux (publ) 


