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 WARNING!

Electric Shock Hazard
Failure to follow this advice may result in 
electrical shock or death.
•	Do not cook on a broken or cracked 

cooktop. If the cooktop surface should 
break or crack, switch the appliance off 
immediately at the mains supply (wall 
switch) and contact a qualified technician.

•	Switch off the appliance before cleaning 
or maintenance.

 WARNING!

Fire Hazard
Failure to follow this advice may result in 
serious burns or death.
•	Unattended cooking on a hob with fat or 

oil can be dangerous and may result in 
fire. 

•	Never try to extinguish fire with water. 
Switch off the appliance. Cover the flame, 
eg with a lid or fire blanket, or use dry 
chemical or foam-type extinguisher.

•	Do not store items on cooking surfaces.
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 WARNING!

Hot Surface Hazard
Failure to follow this advice could result in 
burns and scalds.
•	During use, accessible parts of this 

appliance will become hot enough to 
cause burns.

•	Do not let body, clothing or item other 
than suitable cookware contact the cook 
surface until the surface is cool.

•	Never leave metal objects (such as kitchen 
utensils) or empty pans on the cooktop as 
they can become hot very quickly.

•	Beware: magnetisable metal objects 
worn on the body may become hot in 
the vicinity of the cooktop. Gold or silver 
jewellery will not be affected.

•	Keep children away.

•	Handles of saucepans may be hot to 
touch. Check saucepan handles do not 
overhang other cook zones that are on. 
Keep handles out of reach of children.
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 WARNING!

Cut Hazard
Failure to use caution could result in injury.
•	The razor-sharp blade of a cooktop 

scraper is exposed when the safety cover 
is retracted. Use with extreme care and 
always store safely and out of reach of 
children. 

 WARNING!

Health Hazard
Failure to follow this advice may result 
in death.
•	This appliance complies with 

electromagnetic safety standards. 
However, persons with cardiac pacemakers 
or other electrical implants (such as 
insulin pumps) must consult with their 
doctor or implant manufacturer before 
using this appliance to make sure that 
their implants will not be affected by the 
electromagnetic field.

SAFETY AND WARNINGS
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SAFETY AND WARNINGS

READ AND SAVE THIS GUIDE

WARNING!
To reduce the risk of fire, electric shock, injury to persons or damage when using the 
appliance, follow the important safety instructions listed below. Read all the guidance 
before using the appliance. 

Installation
	z Unpack the packaging materials from the cooktop.
	z Ensure your appliance is properly installed and earthed by a qualified technician.
	z If a drawer is situated under an embedded appliance, ensure the space between 

the content of drawer and appliance is large enough (13/16 in) to provide correct 
ventilation.

General Use
	z This domestic appliance is exclusively for the cooking of food to the exclusion of any 

other domestic, commercial or industrial use.
	z Remove all labels and self-adhesives from the ceramic glass.
	z Do not change or alter the appliance.
	z Never leave the appliance unattended when in use. Boilover causes smoking and greasy 

spillovers that may ignite.
	z Never use your appliance as a work or storage surface.
	z Wear proper apparel — Loose-fitting or hanging garments should never be worn while 

using the appliance.
	z Never leave any objects or utensils on the appliance.
	z Do not place or leave any magnetizable objects (eg credit cards, memory cards) or 

electronic devices (eg computers, Smartphones) near the appliance, as they may be 
affected by its electromagnetic field.

	z Storage on appliance — Flammable materials should not be stored on the cooktop or 
near surface units.

	z Do not place or leave aluminum foil on the cooktop.
	z Never use your appliance for warming or heating the room.
	z Do not use water on grease fires – Smother fire or flame or use dry chemical or foam-

type extinguisher.
	z Use only dry potholders — Moist or damp potholders on any hot surfaces may result in 

burns from steam. Do not let potholder touch hot heating elements. Do not use a towel 
or other bulky cloth.

	z After use, always turn off the cooktop as described in this guide (ie by using the power 
button).

	z Do not rely on the pan detection feature to turn off the cook zones when you remove 
the pans.

	z Do not use a steam cleaner to clean your cooktop.
	z Do not place or drop heavy objects on your cooktop.
	z Do not use pans with jagged edges as this can scratch the glass.
	z Do not stand on your cooktop.
	z Do not use scourers or any other harsh/abrasive cleaning agents to clean your cooktop, 

as these can scratch the cooktop surface. 
	z Do not operate your cooktop by means of an external timer or separate remote-control 

system.
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	z Always turn hood ON when cooking at high heat or when flambeing food (i.e. Crepes 
Suzette, Cherries Jubilee, Peppercorn Beef Flambe').

	z Do not cook on a broken cooktop. If cooktop is broken, cleaning solutions and 
spillovers may penetrate inside the cooktop and create a risk of electric shock. Contact 
a qualified technician immediately.

	z CAUTION: The cooking process has to be supervised. A short term cooking process has 
to be supervised continuously

Child Safety
	z Do not allow children to play with the appliance or sit, stand, or climb on it.
	z Do not store items of interest to children in cabinets above the appliance. Children 

climbing on the cooktop could be seriously injured.
	z Do not leave children alone or unattended in the area where the appliance is in 

use. Children of less than 8 years old must be kept away from the appliance unless 
continuously supervised. This appliance can be used by children aged from 8 years 
and above, and persons with reduced physical, sensory or mental capabilities or 
lack of experience and knowledge, if they have been given supervision or instruction 
concerning the use of the appliance in a safe way and they understand the hazards 
involved. Cleaning and user maintenance shall not be done by children without 
supervision.

Cleaning
	z Clean cooktop with caution — If a wet sponge or cloth is used to wipe spills on a hot 

cooking area, be careful to avoid steam burn. Some cleaners can produce noxious 
fumes if applied to a hot surface.

	z Clean ventilating fans frequently. Grease should not be allowed to accumulate on fan or 
filter.

Servicing
	z Do not use replacement parts that have not been recommended by the manufacturer 

(e.g. parts made at home using a 3D printer).
	z Do not repair or replace any part of the appliance unless specifically recommended in 

the user guide. All other servicing should be undertaken be a Fisher & Paykel trained 
and supported service technician or qualified person.

	z If the power supply cable is damaged, it must only be replaced by a qualified 
technician.

	z If the appliance is malfunctioning, it will display an alert code: first note down the alert 
code (see section ‘Alert codes’ in this manual), then contact your Authorized Service 
Center or Customer Care to arrange for service. Do not use your appliance until it has 
been repaired by a Fisher & Paykel authorized technician.

Standard Requirements
	z This induction cooktop generates and uses ISM frequency energy that heats cookware 

by using an electromagnetic field. It has been tested and complies with Part 18 of the 
FCC Rules for ISM equipment. This induction cooktop meets the FCC requirements to 
minimize interference with other devices in residential installation. Induction cooktops 
may cause interference with television or radio reception. If interference occurs, the 
user should try to correct the interference by:
	z Relocating the receiving antenna of the radio or television.
	z Increasing the distance between the cooktop and the receiver.
	z Connecting the receiver into an outlet different from the induction cooktop
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SERVICE AND WARRANTY

Before you call for service or assistance
Check the things you can do yourself. Refer to the installation instructions and your user 
guide and check that:

1	Your product is correctly installed.
2	You are familiar with its normal operation.

If after checking these points you still need assistance or parts, please refer to the 
Service & Warranty book for warranty details and your nearest Authorised Service Centre, 
Customer Care, or contact us through our website www.fisherpaykel.com.
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