TOMMIE °geCOPPER

Returns & Exchanges
What is a 100-Night Sleep Guarantee?

Tommis Copper® offers a 100-Night Sleap Guarantasa. Sleep on your mattrass for 30 days to allow your body time to adjust to your naw bad.
Dwring the remaining nights, if you dacide your new mattrass isn't the right one for you, than wa will send somaonea to pick it up and give you a
100% full refund. Cur 100-Might Slesp Guarantes only applies to items purchased directly on this website with a limit of three 3 items par year
pear housshold (1 year from order data). If you would like to exchange your Tommis Copper® mattrass for a different comfort we are happy to
allow one exchange per order. In the instance of an axchange, your 100-Night Slesp Guarantes remains from the date you recaivad your original
ordear. In ordar for your mattress to be aeligibla for retums or exchangas, the mattrass must be free from stains, soiling or other damage. We
highly recommeand you protect your mattrass with a 5-sided watarproof mattress protector to avoid unwantad stains and damaga.

Do Tommie Copper® mattresses come with a warranty?
Your new Tommis CoppearE mattress is coverad by a 10-ysar limited warranty.
What is included in the warranty?

The mattress warranty is exclusive to mattresses sold in the United States and covers defacts due to faulty workmanship or material defacts,
subject to limitation in this warranty.

Does the warranty have any limitations?

Tommie Copper® warranties that it will, at Tommis CopperE’s option, replace the purchaser's Tommie Copper® mattress sold in the United
States if it is defective dus to faulty workmanship or material defect, subjact to the limitaticns in this warranty. Temmis Copper® undertakes no
rasponsibility of the guality of the goods except as otherwisse provided in this warranty. Thera are no other warranties beyond Tommis
Coppear®'s warranty dascribed haraof.

This mattress warranty extends to the original purchaser of any mattress. All Tommie Copper® warrantias, including any implied warranties, ara
valid only for the paricd of timea the mattrass is ownad by the original purchaser of the mattress. The "original purchaser,” for the purposses of this
mattrass warranty, is the first purchasar of the mattress fromm Tommie CopperE or 8 Tommis Copper® authorized ratailer. Please retain a copy of
your receipt as proof of purchase. All Tommis Copper® limited warrantias are not transferabla.

Tha warranty is valid only if the law tag is atteched and the law tag has not baan altared or tamperad. An attached, unaltered law tag is reguired
to identify the mattress. Tha limited warranty is void if the mattrass cannot be properly identified.

A mattrass that is packaged in a compressed and rolled manner, also refarrad to as a "bed-in-a-box” proeduct must be opened within two (2
waaks of receiving the mattress to prevent comprassion for an extanded pericd of time. A mattrass that is compressad for a prolonged pericd
will hava structural damage and/or condensation from being packaged for an extended pericd of tims resulting, but not limited to meld, odars,
and/or discoloration that is not coverad undar the mattress warranty.

Tommis Copper® mattrasses are designed to work on a firm surface that iz structurally capable of supporting the weight of the purchasar’s
Tormmis Copper® mattrass and usar(s). This limitad warranty is based on tasts conductad on Toemmia CopperE's mattressas and approved
foundations, box springs or bases. If tha purchasar usas an inappropriate foundation, box spring or base as determined by Tommie Coppar®, the
limited warranty, without limitation will be void. Tommise Copper® will reguire purchaser to provide proof of the quality of the foundation, box
spring or bass used in conjuncticn with the mattrass if purchaser makeas a claim under this limitad warranty. Any stains, abnormal abuss or
uUnsanitary mattrass, a8s datarminad by Tommie Copper& will void any Tommis Copper warranty.

Tha limited warranty cowvers the following if the matiress has besn daterminsd to meet all previous reguirements as statad in the limited
warranty.



Any visible indentation equal or greatar than one and one-half {1.5) inchas that is not associated from the result of a faulty, improper or
unsupportive foundation, box spring or basa.

A proper bed frame must provids substantial support for both the mattress, foundation and usar(s). A proper bad frame is definad, for the
purposa of this limited warranty as having a least five to six {(5-8) lag support for a Quesen, Eastern King, and California King mattress, four (4 leg

support for Twin and Full mattressas.

For Gusen, Eastarn King, and California King slatted style bed frames, thers cannot ba graatar than five (3) inchas batweean aach slat in arder to
provide ample structural support for the foundation and usar{s).

Any cosmeatic damages to the mattress not caused by normal wear and tear and that affects the parformance of the mattrass.
The limited warranty does not cover:
A normal increasa in softness dus to normal usags

Comfort preference. Tommie Copper® does not make any guarantees on the fael prefarence of any mattrass. Any comfort level description of
any mattress is solely provided as a guideline and Tommis CopperE doas not guarantaa the firmnass or softnaess quality of any mattrass.

Physical abuse or damage to the structurs and/or materials, including, but not limited to burns, cuts, tears, and/or liquid damage.

Mald, odors, and/or discoloration caused by abnormal care including, but not limited to liquid spills, improper ventilation, including. but not
limitad to humid climates and/or areas where tha mattrass is exposed to sxcessive water or humidity.

Damage associated with an improper bed frame, foundation, box spring or base as datarmined by Tommies CopparE.
Any sample or floor modsls, custom made mattresses or mattrassas purchasaed from unauthorizad resallers of Tommie CopperE.
Mattrassas sold by unauthorized retailers or any rasailers.

Any approvad warranties will be issued a replacement mattress.
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