
Key Specifications

The Ring App is required for setup and is compatible 
with iOS and Android Devices

Mailbox Sensor

Motion Detection 
120° radius up to 15 ft distance 

Power 
3 AAA-cell Batteries (not included) 

Dimensions 
Motion Detector: 65 mm x 62 mm x 37 mm 

Antenna: 65 mm x 65 mm x 6.2 mm 

Features 
Motion-Activated Notifications 

Weather Resistant

Frequently Asked Questions 
What happens if I don’t have the Ring Bridge? 
The Ring Bridge is required to enable smart controls and notifications for Ring Smart Lights , pair Ring Smart Lights together, and connect them to 
Ring Doorbells, Cameras and select Alexa-enabled devices. 

Without the Ring Bridge, Ring Smart Lights will shine as soon as motion is detected or the light is turned on, but you won’t be able to customize your 
settings. You will also not be able to pair your Ring Smart Lights into groups, receive notifications, or connect other Ring Smart Lights to other 
compatible Ring or Alexa-enabled devices. 

I have a shared mailbox. Can I use this in my box? 
We do not recommend using this in a shared mailbox. A Ring Bridge is also required to receive notifications, and may not reach a mailroom in a 
residential building. Please reach out to your HOA for rules and regulations. 

Mailboxes are frequently damaged or stolen, will Ring replace my sensor if someone damages my mailbox? 
Yes. Ring has a Theft Protection policy and will replace a stolen or damaged device. Visit support.ring.com for more details.  

Do I need a Ring Protect subscription to use the Ring Mailbox Sensor? 
No, Ring Mailbox Sensor provides smart control functionality with or without a Ring Protect Subscription. 

Ring Bridge 
The Ring Bridge is the central point 
for connecting all Ring Smart 
Lighting products. It enables smart 
lighting control from anywhere using 
the Ring app and lets Ring Smart 
Lighting products interact with other 
Ring products for enhanced security. 

Ring Video Doorbell 
Your Ring Video Doorbell can 
be connected to your 
Mailbox Sensor through the 
Ring App to enable 
recording when your mailbox 
is opened.

Voice Assistant 
Link Mailbox Sensor to 
select Alexa-enabled 
devices using the Ring 
Bridge to hear 
notifications whenever 
your mailbox is opened 
or detects motion. 
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