
Warranty Information
Warranty covers defects in the workmanship or materials for a period of one (1) 
year from the date of purchase. Big Sandy Superstore will send replacement 
parts for any defective part to the purchaser, and Big Sandy Superstore will 
pay all authorized labor and transportation costs associated with the repair or 
replacement of any parts.

YOU’LL NEVER PAY LESS FOR A COVERED REPAIR THAN THE PURCHASE 
PRICE OF THE POWER BASE PROTECTION PLAN

NO RISK —BIG REWARD
If the need for an adjustable bed base service call does not arise, you’ll get 100% of the price of 
the protection plan back as an in-store credit to use toward 50% of a future furniture or mattress 
purchase! That’s right - you lose nothing! You either get top notch, industry leading repair service 
on your covered adjustable base, or we’ll give you in-store credit for 100% of the policy purchase 
price. It doesn’t get any better than total peace of mind - at no risk! All we ask is that you redeem 
your policy within six (6) months of its separation date.
An approved product exchange fulfills the warranty agreement of customer’s Total and/or 
Performance Protection Plus policy.

PLAN 5 YEAR 10 YEAR

Single Power Base

Dual Power Base*

$149

$249

$249

$349

*Dual Power Base consists of two separate units, such as a split king


