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1. SAFETY INSTRUCTIONS

1-1. SAFETY INSTRUCTIONS FOR SERVICE ENGINEERS

» Be sure to observe the following instructions to operate the product correctly and safely to prevent possible accidents and
hazards while servicing.

» Two types of safety symbols, Warning and Caution, are used in the safety instructions.

A Hazards or unsafe practices that may result in severe personal injury or death.
WARNING

A Hazards or unsafe practices that may result in minorpersonal injury or property damage.
CAUTION

(_A\WARNING ) BEFORE SERVICING

(When servicing electrical parts or harnesses) Make sure to disconnect the power plug before servicing.
I Failing to do so may resultin a risk of electric shock.

Educate consumers to not connect several appliances to a single poweroutlet at the same time.
II' Thereis arisk of fire due to overheating.

When removing the power cord, make sure to hold the power plug when pulling the plug from
the outlet.

II' Failing to do so may damage the plug and result in fire orelectric shock.

When the washing machine is not being used, make sure to disconnect the power plug fromthe
poweroutlet.

II' Failing to do so may result in electric shock orfire due to lightning.

Do not place or use gasoline, thinners, alcohol, or other flammable or explosive substances nearthe washing machine.
[I' Thereis a risk of explosion and fire caused from electric sparks.
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(/A WARNING ) WHILE SERVICING

Check if the power plug and outlet are damaged, flattened, cut or otherwise degraded.

1" If faulty, replace itimmediately.
Failing to do so may result in electric shock orfire.

1" If plug is faulty replace it, if outlet in consumers home is faulty have consumer call an electrician to replace.

Completely remove any dust or foreign material from the housing, wiring and connection parts.
1" Thiswill preventa risk of fire and electrical hazard.

When connecting wires, make sure to connect them using the relevant connectors and check that they are connected properly.
II' If tape is used instead of the connectors, it may cause fire due to tracking.

Make sure to discharge the PBA powerterminals before starting the service.
II' Failing to do so may resultin a high voltage electric shock.

When replacing the heater, make sure to fasten the nut afterverification that it is inserted into the bracket-heater.
[1' If not inserted into the bracket-heater, it touches the drum and could cause noise and electric leakage.

( /A WARNING ) AFTER SERVICING

Check the wiring.
II' Ensure that no part of the wiring harness makes contact with any rotating part or sharp edges.

Check foranywater leakage.

II' Perform a test run forthe washing machine to ensure no leakage underthe machine , at any hose connection, orat the drain
hose.

Do not allow consumers to repair or service any part of the washing machine themselves.
[1' This may result in personal injury and shorten the product’s life cycle.

If it seems that grounding is needed due to water or moisture, make sure to run groundingwires.
(Check the grounding of the power outlet, and additionally ground it to a metallic water pipe.)

1" Failing to do so may result in electric shock due to electric leakage.

Grounding
terminal

[Running a groundingwire]
- Twist a grounding wire (copperwire) two orthree times around the tap.

- Ifyou connect the grounding wire to a copperplate, bury it 75 cm under the earth in a place Y
with a lot of moisture.

/A Do not connect the grounding wire to a gas pipe, plastic water pipe ortelephone wire.
There is a risk of electric shock orexplosion.

[}
75cm’ )

Copperplate
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(/A CAUTION ) BEFORE SERVICING

Do not sprinkle water onto the washing machine directlywhen cleaning it.
II' This may result in electric shock orfire, and may shorten the product’s life cycle.

Do not place any containers with water on the washing machine.

II' If thewateris spilled, it may result in electric shock or fire. This will also shorten the
product’s life cycle.

Do not install the washing machine in a location exposed to snow orrain.
I1I' This may resultin electric shock orfire, and shorten the product’s life cycle.

Do not press a control button using a sharp tool orobject.
II' This may result in electric shock ordamage to the product.

(/A CAUTION ) WHILE SERVICING

When wiring a harness, make sure to seal it completely so no liquid can enter.
11" Make sure that they do not break when force is applied.

Check if there is any residue that indicates liquid entered the electric parts orharnesses.
I If any liquid has entered into a part, replace it or ensure no remaining moisture inside the part.

If you need to place the washing machine on its back or side for servicing purposes, place a support(s) on the floorand lay it
down carefully so its back/side is on the floor.

I1I' Do not lay it down on its front. This may result in cosmetic damage to frame front and/or damage to the tub.
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(/A CAUTION ) AFTER SERVICING

Check the assembled status of the parts.
I1I' Nowis a good time to inspect yourwork. Review all connections and wiring, including mounting hardware.

Check the insulation resistance.

11" Disconnect the power cord from the poweroutlet and measure the insulation resistance between the power plug and the
grounding wire of the washing machine. The value must be greater than 10MQwhen measured with a 500V DC Megger.

Ensure washing machine is level by pressing down on corners to check forany movement. If not
level, adjust legs and check again until no movementis present.
Verification that unit is level will reduce customer dissatisfaction and redo call.

[1' Vibrations can shorten the lifetime of the product. % LN
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3. DISASSEMBLY AND REASSEMBLY

3-1. DISASSEMBLY

Part Figure Description
1.Remove the 5 screws holding the control panel as-
sembly.
2.Removethe Panel Coverby pressing onthe 4 innerhooks, 2
comerhooks,and pullingup.
3. Remove the Hass connectorfromthe CoverConnector.
SubandMain PCB

4. CheckingWaming Text“ELETRIC SHOCK HAZARD”

5. Separate Panel Control from CoverTop

6. Disassembly 1 Screw between COVER PCB ~ PANEL
CONTROL

7.Checking 5 Hooks and disassembly COVER PCB

Disassembly and Reassembly _ 15



Part Figure

Description

8. Remove 6 Connector(Red Circle) and disassembly 3
Screw (Blue Circle)

9.Remove ASSY PCB MAIN from PANELCONTROL

SubandMain PCB

10. Pull the knob encoderto separate it and then remove
the 2fixing screws.

11.Separate wire connected to the touch module and 4
hooks

12.Separate hooks and remove 1screw.

When reassembling the PCB, take care that you do
not damage the control-panel fixing hook. After
replacing the sub PCB, check the key operation.

WaterValve

1. After separating the control panel, separate the water
valve housing.

2. Removethe 3fixingscrews.

(WAT71*)

3. Remove the wire-hamess and release the damp con-
necting the hose.

When releasing the damps, take care that you do not
tearthe hoses
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Part

Description

DoorAssembly

1. After separating the control panel, remove 4 fixing
screws holding the doorlid T.C.

2.Separate the door.

Top CoverAssembly /
DoorSwitch

1.Separate the Assy Panel Control and Assy Main PCB.
Reference disassembly in “Sub and Main PCB’ table.

Separation of the Wire Hamess fromotherassem-
blies prevent stress and damage to the Wire Harness
during CoverTopremoval.

2. Separate the 4 Wire Hamess connectors fromthe Water
Valves.
3. Separate the Pressure Sensor.

Reference disassembly in “Sensor Pressure Switch”
table.

4. Remove 2 screws fromthe GroundingWire on the left
andrightside.

5. Remove the 1Wire Hamess connectorforthe DoorLock
Switch.

6. Remove the CoverFilterand remove 2 connector

7. Lift the CoverGuide Wire Separate the Back Coverand
Wire Hamess connector forthe Drain Pump.
Reference disassembly in “Drain Pump’table.
Pull the Wire Hamess wire forthe Drain Pump through
the CoverGuide hole.
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Part

Description

8. Removethe 4 screws securing the Cover Topat the
frontandrear.

Top CoverAssembly /
DoorSwitch

9. Seperate the CoverTop by lifting up.
10. Flip the CoverTop upside down to access the Door
Lock Switch.

When flipping the Cover Top, secure the loose Wire
Hamess to prevent damage to the wires and connec—
tors.

1. Separate the Assy Panel Control and Assy Main PCB.
Reference disassembly in “Sub and Main PCB’ table.

2. Separate the Wire Hamess connectorfromthe Pressure
Sensor.

A\ When releasing the dip, take care that you do not tear
thehose.

SensorPressure Switch

3. Tilt the Pressure Sensor up in the Cover Top housing.
Remove the damp while holding the damp in place.

/I, When releasing the damp, be aware of its position
and angle to prevent tear damage. Do not forcefully
pull upward on the hose, as this may cause kinks,
damage, or pull out from Tub Outer. Donot allow
grease to enterthe Pressure Sensorhose.
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Part

Description

Drain-Pump

1. Removethe 4 screws in the CoverBack.
Remove the CoverBack by pushingit up and pulling it
backwards.

2. Separate the Wire Hamess forthe Drain Pumpinside
the frame onthe right side.

3. Separate 2 damps connecting each Drain Hose to the
Drain Pump.

A\ If difficult to remove the damps, utilize pliers to
assist in removal to prevent injury. When reattach-
ing each Drain Hose, ensure the hoses are flushed
with guides and the damps are flushed with the hose
chamferedge.

Thermistor

1. Separate the Wire Hamess connectorforthe Thermis—
tor.Removethe 2screws.

Clutch (continued)

1. Separate the Assy Panel Control, CoverTop,and re-
maining Wire Hamess connections.
Reference disassemblyin each table forWire Harness
connectorlocations..

2. Separate the CoverTop by lifting up.
Reference disassembly in “Top CoverAssembly/Door
Switch”table.

3. Removethe 4 screws in the Cover Tuband separate the
hooks.
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Part

Figure

Description

Clutch (continued)
* PulsatorModel

Pulsator

4. Insert a flathead screwdriverbetween Pulsator Cap
and Pulsator against an internal tab.

5. Separate the Pulsator Cap by carefully pushingin and
leveraging the flathead screwdriver.

6. Remove the Pulsator bolt with a 10mmwrench.

Clutch (continued)
* AgiatorModel

Agitator

4. Insert a flathead screwdriverbetween Agitator Cap
and Agitatoragainst an internal tab.
5. Separate the Agitator Gap by carefully pushingin and
leveraging the flathead screwdriver.
6. Remove the Agitator bolt with a T0mm extension
wrench.
/% During disassembly and reassembly, be careful not to
strip or crossthread the Clutch shaft the bolt threads
into.

Clutch (continued)

7. Removethe Pulsator by lifting up.

8. Remove the Hex Nut attaching the Basket to the Clutch
shaft utilizing a jigwrench.
Release the Hex Nut by tuming dockwise. Fasten by
tuming counterclockwise.

/. During disassembly and reassembly, be careful not to
strip or crossthread the Hex Nut and Clutch shaft. If
stripping exists oroccurs, replace the affected part.

9. Remove the Basket from the Tub Outer. Do not place on
plastic Assy Balancer.
A\ Utilize team lifts for heavy assembly parts, ormodify
repair steps, to prevent injury aused by solo lifting
during Tubdisassembly.
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Part

Description

Clutch (continued)

10. Place the unit on a cushioned surface with Frame
frontfacing up orforward. Do not place the unit Frame
frontdown.

/N When placing the washeron the floorora cushion, be
careful to not damage the unit.
11. Removethe 4 bolts on the Support Saddle with a
10mmwrench.

12. Remove the DDM Motor Rotor bolt with a 17mm
wrench. Carefully remove the Rotor.

13. Removethe 5 DDM Motor Stator bolts with a 10mm
wrench.

/I During disassembly and reassembly, be careful not
to strip or crossthread the Stator bolt and Clutch
threading. If stripping exists oroccurs, replace the
affected part.

14. Separate the housing and then remove the DDM
motor.

15. Carefully remove the DDM Motor Stator.

16. Separate the Wire Hamess connectorat the Drain Mo-
tor, if not already separated.
Remove the 2 sarews attaching the Drain Motorto the
TubOuter.

17.Carefully separate the Pin Link on the Drain Motor
fromthe Link Drain.
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Part Description

18 Remove all sarews fixing the Clutch to the TubQuter.
Carefully separate the Clutch by pulling badk and up.

A\ Donotlift the Clutch by the LifterArm.

Clutch (continued)
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5. TROUBLESHOOTING

5-1. TESTMODE

NO Mode Howto enter
1 SmartInstall Standhby —Set course“Self Clean” —Press Start/Pause for 7 seconds —SmartInstalla
2 | Automaticchedcmode | Smartinstall —Press Start/Pausewhile displaying“AS”
3 Manualchedkmode | Smart Install —Press Spinwhile displaying “AS’ Chedk device in tumwhen pressing Spin
4 S/MWersion check Smart Install —Press Tempwhile displaying“AS”
5 | Diagnosticadecheck Smart Install —Press Soilwhile displaying “AS’, “G”. Tumjog dial along the direction of CMahendisplaying

AutomaticModeof SmartInstall
- Automatically start all operation modesof Smart Install.

Manual Modeof Smartinstall
- Underthe condition of manual mode, everytimewhen “Soils” is pressed, next stepwill be entered.
- Contentts likewashings, etc. are notallowed inthedrum.

& Zrs] Description Sy Description
mode mode
1 Canryouttestformachine doorlocking 7 Carryouttest foroperation of drainage pump
2 Canyouttestfordrainage pumpoperation 8 Canyouttest foroperation of dehydration
3 Canryouttest foroperation of preparatoryvalve 9 Canryouttest foroperation of drying heaterand dryingfan
Co Carryout test foroperation of coldwatervalve 10 Carryouttest foroperation of machine door
Ho Caryouttest foroperation of hotwatervalve
Canyouttest foroperation ofwatershotvalve
6 Canyouttestforoperaion ofwashing heater OK(Ot) | Automaticmodeof Smart Installis completed normally
Caryouttest foroperation of rinsing

* Accessories notinduded in the produdt: are notrequiredto chedk and theyaan be skipped directly.

Identity of SmartInstall completion
- AfterSmart Install is completed normally, "OK (Ox), identitywill dis play.
- If Smart Install is completed abnormally orSmart Install fails towork, "nGidentitywill display.

Result Enquiry of Automatic Modeof Smart Install
- Underthe condition of appearance of "AS jidentity, press “Temp+Start/Pause” button
- If automatic mode result is in normmal condition, " OK (OX).s identity will display. If autormatic chedking modefails to complete normallyor
fails to exeaute, "nGidentitywill appear.

Diagnosis Information DisplayMode
- Underthe condition of appearance of " AS  identity, if the first button onthe right at the bottomis pressed, "CR identitywill appearand
diagnosis information diisplay modeis entered.
« Underthe condition of appearance of "(Ridentity , if turn the jog dial control switch dodkwise, diagnosis codes generated beforewill
display 7digits atmost.
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5-2. ERROR CODE & ACTION

Code

Meaning

iC

TheWaterLevel sensoris notworking properly.
- Tumoffthewasher, unplugit, wait 30 seconds, and then plug thewasherin again. If the information code remains,
contacta Sarmsung austomer service center.

NOTE
If thewasherdisplays “1C’, thewasherwill automatically drain for 3 minutes. During this time, the Powerbuttonis
inoperative.

3C

Chedcthe motorforoperation.
- Tryrestarting the cycle.
+ Ifthe problem continues, call forservice.

4C

Wiateris notsupplied.

- Make surethewatertapsareopen.

- Make surethewaterhoses are notclogged.

- Make surethewatertaps are notfrozen.

- Make sure thewashing machine is operatingwith sufficientwater pressure.

- Make surethat the coldwatertap andthe hotwatertap are propertyconnected.

- Ceanthe meshfilterasit maybeclogged.
NOTE

If thewasherdisplays ‘4C’, thewasherwill autormatically drain for 3 minutes. During this time, the Powerbuttonis
inoperative.

4C2

Make sure the coldwater supplyhoseis firmly connected to the coldwatertap. If it is connected to the hotwatertap,
laundrymaybe damagedwhen somecydes arerun.

5C

Wateris notdraining.

- Make surethe drainhoseis notfrozenorclogged.

» Make sure the drain hose s positioned correctly, depending on the connedion ty pe.

- Ceanthe mesh debis filteras it maybeclogged.

- Make sure the drain hoseis not kinked between the unitanddrainsystem.

- Tumoffthewasher, unplugit, wait one minute, and then plugthewasherin again. If the information code remains,
contacta Samsung austomer senvice center.

9Cl1

The electronic control needs to be chedced (Over\oltageError).

- Chedkif poweris supplied properly.

- Tumoffthewasher, unplugit, wait one minute, and then plugthewasherin again. If the information code remains,
contacta Samsung austomer senice center.

9C2

Lowvoltagedetected.

» Chedkifthe ponercordis pluggedin.

- Tumoffthewasher, unplugit, wait one minute, and then plugthewasherin again. If the information code remains,
contacta Samsung austomer senice center.

AC6

InverterCommunication problem.
- Tumoffthewasher, unplugit, wait one minute, and then plugthewasherin again. If the information code remains,
contacta Samsung austomer senvice center.

dC

Operating the washerwith the dooropen.

- Make sure the dooris properlyclosed.

» Make sure laundryis notaughtinthedoor.

» Make sure nodebris build upis in the doorlodk tray. Powerdoawn and unplugthe unit.
Ceanthe debriswitha damp, softcloth.
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Code

Meaning

HC

Hightemperature heating check.
- Tumoffthewasher, unplugit, wait one minute, and then plugthewasherin again. If the information code remains,
contacta Samsung customer service center.

LC

Chedcthedrainhose.
- Make surethe end of the drain hose is positioned correctly.

'd X To a Laundry Tub or Drain Pipe
1. Check the height (A) of your drain system and make

- sure the minimum and maximum heights shown
below are met.
A 2 o
Minimum 39in.(99 cm)
| | Maximum ] 96in. (245 cm) \

. “ @ Nore

- Makesurethe drainhoseis notclogged.

- Tumoffthewasher, unplug it, wait one minute, and then plug thewasherin again. If the information code rermains, contacta
Samsung somersenvicecenter.

NOTE
Whenthewasherdisplays 1.C’, thewasherdodraining for3 minutes. During this time, the Powerbuttoniis inoperative.

™ 3. Route the drain hose to the drain system
A\ CAUTION
« If using a standpipe, make sure the standpipe and

T ~
i\ T iz

A
= \E
\

5
|

(*): Min. 6 in. (152 mm), Max. 8 in. (203 mm)

OoC

Wateroverflowed.

- Restart afterspinning.

- Tumoffthewasher, unplug it, wait one minute, and then plug thewasherin again. If the information code remains, contacta
Samsung astomer servicecenter.

PC

When position of the dutch can'tbedetected.
- Tumoffthewasher, unplug it, wait one minute, and then plug thewasherin again. If the information code remains, contacta
Samsung astomer servicecenter.

PC1

Afterposition of the dutch is detected, if the signal fromthe dutch hall isincorrect.
- Tumoffthewasher, unplug it, wait one minuite, and then plug thewasherin again. If the information code remains, contacta
Samsung astomersenvice center.

Ub

Spinning does notwork.

- Make sure laundryis spread outevenly.

+ Make sure thewashing machine is onaflat, stable surface.

- Make surethe unitis level orpause thewasherand openthe lid and spread the laundryevenly.

» Redistribute the load. If only one item of dothing needswashing, such as a bathrobe orpairof jeans, the final spin result mightbe
unsatisfactory, and a “Ub” check message will appearinthe display

Ur

Display foradditional rinsing.

- Showadditional rinsing in sensing unbalance.
- Method of releasing the display.

- Anykeyinput.

8C

Chedkthe MBMSsensor.
- Powerthewasheroff. Wait 23 minutes, powerthewasheron, andthentryagain.
- Ifthe problemcontinues, call forservice.
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5-3. ERROR CODE & CORRECTIVE ACTION

CodeType %h::: Countermeasure Troubleshooting Procedure Measurement Photo
Ceckifthewate » Chedkthewaterlevel sensorfrequency.
. i r .
level sensoris 1. gqmed(n af:erl‘ggmecrltivsl sensorandthe
dEfE(ftIVE- - Checkthewaterlevel sensorterminal CheckingPart - Biuie ColorWire Orange Gol
. Chedkifthewater connections. Wire
levelsensor - Checkthe partcdeofthewaterlevel :
terminalis properly | i partis 2. Frequerqu_cchMKl—lszlhoutwater
d SENsO o t (Min25.9KHz)
Waterlevel connected. used, an abnormal operation mayocaur.
Sensor 1C « Checkifthewater (Abnomal operation) r
level sensorhoseis | . Ifthewaterlevel sensoris defective, replace
broken. it.
+ Chedkifthewater | . If noproblemswerefoundforall ofthe
level This mayoawr | procedures above, replace the PBA.
whenthe main PCB
isdefective.
» Chedkthe motorWindingCoil
T 1.Plug out the connectorand read resistances
: my ocauwhen . atanytwoofthe three terminals onMotor
te V\ag"g moris | ° Gﬁd<ﬁ1e_nmconnectorterm|nal - Should m]m(atz SOC)
defective. connections.
) - Checkif the washing | + Chedkif the MotorCoverStatoris damaged.
WeshingMolor | 3 Motor Rotor/Siatoris | - Checkifthe coilis brokenduetomoisture
Defect defectiveornot. fromanyaliensubstance.
- This mayoauwhen | - [fthe PRA control dirauiitis defective, replace
themainPCBis thePBA.
defective.
1. Measurethe resistance of the watersupply
valve.
—Resistance : 09KQ©I1.IKQbetween
the terminals of the Water
- [fthewatersupplyalveis broken, replace SupplyValve.
) thevalve. 2. Chedkwhetherthereis foreign materialin
. xﬁeﬁmﬁm . Checkifthewatersupplyis bodked due theWatersupplyvahvefilter.
valveis de fe[::?ivye toanalien substancein thevalve orchedk
) © | ifthewateris supplied tothe machine. If
WaterSupply 4C - This ”WOCCUWW a problemis found,take the appropriate
Check the main PCBis countermeasure.
de'fectlve. - Checkif thewatersupplyis bloded dueto
- Thismayoawrdueto | thewaterbeingfrozen.
frozenwater.

- Ifthe PBA Relay malfundtions, replace the

PBA.
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CodeType %h:gt Countermeasure Troubleshooting Procedure Measurement Photo
- This ey oa “_“I N | nedkifthereis anyalien substanceinside | 1.Chedkthe drain pumpresistance.
g‘gf‘:'g’i‘vp‘e P15 | thedraining pumpmotor. Resistance :135~165 Q)
, ' « Chedkthe natural drainin the same manner.
- This mayoawrdueto . . .
fiozenwater. « Chedkif there are anyincormect connedtions
. Checkifthereis orbrolenwires.
Drain Check 5C anyaliensubstance |* If the machine malfundions intermittently
insidethe draining V\_/nenmevwash tubwatertemperatureis
pump. high, replace the pump.
. + If the motor stops due to the water being
- Thi nwhen
m:nnﬁ?r{gis frozen in winter, remove the frazen water
defective. referringtothe relevant repairprocedures.
- Thesignals between |+ (hedkthewire connedtionsandterminal
theSubandmain contadts between the suband main PBAs.
o PBAs arenotsensed. | - Checkfordisconnected wires.
Cmg“‘f(“‘ AC |- Inomectwire - Chedawhetherthe subPBAIis short- -
&c connedions between | - drauited because of moisture.
thesubandmain | . ifthe rrain PRA's commurnication dircuitis
PBAs. faulty, replaceit.
1. Chedkthe resistance forReed SW
(Chedking Part : White-GreenWire)
- Resistance: Approx 02Q betweenthe
terminals of Reed SW.
- Checkif a dE Chedkoaaurs duringthe
boilingcourse.
. + Astthis Chedcoaaurs because the dooris
: Th'SWWOCF“W'm opened,dosethedoor.
the:::.s s - Snael 20V poweris connedted, chedk if the
DC _?}ifectlve. poweraad s disconneded orchedcthe 2. Chedkthe resistanceforMotor
. Thismavoouwhen | s ) o )
e nr'?r{PCB . |;1sulauor.1 status and repajr.lt if necessary (Cheddng Part - Back-BrownWire)
defective. ! Itheﬁ ran PBAdc_n;arcletchm areutis ~ Resistance: 330to 460 betweenthe
s replaceit. terminals of Motor.
« Ensure dooris dosed all thewaywith no
laundry @ughtinthedoor
DoorCheck
) 3. Chedkthe resistance forLodk/ Unlodk
+ Thedooriodk switch Contact
unitisnotinserted. | |y 4 whetherthe doorlock switchuritis | Checking Part: LodkWWhite-RedWire Unlock
- Thedoorlodk switch | inserted. White-BlueWire)
unltls.da.lmaged. . Chedkwhetherthe doorlodc switch uniis ~Resistance: Resistance: Apprax0.20)
- Thewireis damaged. between the terminals of
bl disconnected. ) . . Contact. Chedkthe Door
D2 ) + Chedkthe disconnedtion of thewire.
. The doorlodk switch Lodk/Unlodk state.
-, ) - If the doorlodc switch unitis defective,
unitis defective. replaceit
- This mayoaurdue 5 . . .
toadem?eydofthe + Ifthe main PCBis defective, replace it.
main PCB.
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Check

CodeType Code Countermeasure Troubleshooting Procedure Measurement Photo
» Chedcthe contact betweenthe control
panel buttons and theircormesponding tact
] ] switch.
. (}led<v_vhet_hererlf_1erd1e Powerswitch ora Theremustbeagepl 2control
tact switch is continually pressed. 4 )
i ] panel buttonand its corresponding
« Checkwhether the service PBA holding miao switch. Otherwise, an Check
- ThePowerbuttonis | Saewsarefastenedtootight. If they are ocaurs afterapprox. 30 seconds has
Switch Chedk continually pressed. fastenedtootight, loosenthemalittle. passed.
(MainRelay BC2 |- Abutionotherthan | Ifthe main PBAswitching ICon/offChedk .
Check) the Power buttonis | has oaned, replace the main PBA.
continuallypressed. | - The*E2” Chedkoaaursif the main relay
connedtions are incorrect. Checkthe
connedtions. If thereis noChedkinthe
connedtions, replace the main PBA.
- T Ny ocawumhen
2 dien subsanee is |+ Since this ocaurswhenan alien substanceis
intheDVCase. inthe Draining Bellows, for natural draining,
W c . This r‘(uyocq,rdu e remwetheallen substance_
9 toawire,coins, - Ifthe drain motoris defective, replace the
Check | eccefeaoithe | motor.
podudsinternal . Chedifthewaterleaks fromthetub
hoseorfromthepart | connedionpart.
assembly.
» Chedkif thereis anyalien substanceinthe
Draining Bellows. Chedkif thereis anyalien
substance such as underwear This may
oaurdueto awire, coins, etc.
+ Chedkthe laundrytype and checkifthe
The q laundryloadis unbalanced.
Unbalance ' meyacurcue —Make suretocheckif thereis anylaundry
UB tothelaundrybeing -
Check unevenlydistributed present that aosorbs a lot ofwatereven
) if its volumeis small andexplain the
problem comprehensively, if necessary.
- This mayoawrdueto | - Chedkwire connections.
8C disconnection. - Replacethe MemsPBA.
MemsPBA 8C1 This .
Detected + This mayocduwhen | . Replace Menms PBA because of the main -
8C2 | theMensPBAIs PBAwire disconnection ChedkorPBA silver
defective. nanopartmalfunction.
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Check

CodeType Code Countermeasure Troubleshooting Procedure Measurement Photo
- This mayocauwhen
thewaterlevel
sensoris defective.
- This mayocaunhen
OverflovCheck oC waterissupplied |- Thewaterlevel sensoris replaced. -
continuously dueto
freezing orforeign
materialsinthe
watersupplyvalve.
« Chedkforconnedion betweenwire and heater.
- Disconnedionwire | . [fwashheateris faulty, replace it.
HeaterCheck HC |- Heaterfault ~ Referthe TYPET _
caterinec HO - Wash-thermistor - Ifitis notproblemn in heater, replacewash
fault thermistor
- Referthe TYPE2
- Washing
temperatuire sensor
fault « Chedkthe connedions forthewashing
. Drytemperature heatertemperature sensor connector.
sensorfault + If thewashing heatertemperature sensor
T . Faultyandincomect | hesafunctional error;replaceit.
Temperature © mnneaionsofthe -AT0 chedkoccurs.
SensorChedk §&) drycondensing | (hecthe connedtions forthe dry heater -
™ sensor temperature sensorconnector.
» ManPCBfault - If the dry heatertemperature sensorhas a
- Freezinginthewinter | functional chedk, replace it.
season -ATRdedoccurs.
- IPM temperatureis
abnomallyhigh.
« Chedkthe consumer’s ponerconditions.
: Make sure to chedk the operatingvoltage.
. Powercondition - Connedta testertothe intemal power
fault. terminals during the Boil orDry operations
. Ancheckoccurs an:lot_)ser\gt:;ef\aklaﬁ/hlngmachme s
uc ,ohag”embrorwr Chedchevoltage
is suoolied. : voltages.
PowerCheck | o g ppll (Achedk oacurswhen underorover -
’ Ezgd"ecem 1S volageis supplied.)
. : Chedwhethera plug receptade is
) (I\/lan PEAfau;t used. When the connedingwireis Ima
SOMEUmes momentary lowwoltage may dropupto
0oV
- Main PBAfault(sometimes)
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