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Do not power on the WattBox until connected to the 

network and the router is powered ON, 

Installed Location on the PC:

Start>All Programs>WattBox Utility

Tip: Add the utility to the Start Menu / Taskbar or create a 

shortcut on the desktop for easy access 

Download the latest firmware from www.SnapAV.com

To update multiple WattBox devices at the same time:

Hold down Crtl while left clicking on the devices in the list.

Click on Firmware Update

Click on the box to the right of file name to select a file to 

download

Navigate to the location where the firmware file was saved 

and click Open

Click on Download to start the download process

Do NOT power off the WattBox during the installation 

process

1 Install the WattBox and connect to the 

Network

2 Install the WattBox Configuration 

Utility

3 Update the WattBox to the Latest 

Firmware
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Select Use Following Static IP Address

Enter an available Static IP Address

Enter the Subnet Mask

Enter the Default Gateway

(IP Address used to access the router)

Select a WattBox IP address from the list

Click Launch Web Browser

The default browser will open with a login screen

Select a WattBox from the device list

Click on Network Settings

The default browser will open with a login screen

Default Username: admin

Default Password: none (Leave Blank)

Click on System Time under Settings

Select the appropriate Time Zone and click apply next to 

Time Zone

The correct date and time will be autotmatically set, no 

other settings require changing for basic setup.

4
Configure for Static IP Address

5
Login to the WattBox

6
Configure System Time

Click on OK to save settings
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Click on Account under Settings

Change the Aministrator Username and Password to 

prevent unwanted access to the WattBox.

Record the new Username and Password before clicking 

apply, This will be needed from this point forward to log 

into the WattBox.

Basic setup is now complete and the WattBox will function 

using the factory default settings for IP operation.  To 

complete the installation, the following advanced settings 

can be configured.

Outlet Setup including names, control, and delay settings

Website and IP Addresses to trigger Auto Reboot of 

outlets

User accounts for access to control the WattBox by the 

customer

Outlet On and Off schedules

System Status Email Notifications

Save and Restore of System Settings

For details on how to configure these advanced settings, 

refer to the WB-IP Web Interface Manual located on the 

CD Rom or downloaded from www.SnapAV.com.

Contacting Technical Support

Phone: 866.838.5052

Email: TechSupport@snapav.com

Documents and Software on www.SnapAV.com or CD 

Rom

WattBox IP Hardware Owner's Manuals

WattBox Web Interface User’s Manual

WattBox Utility

Latest Frimware for WattBox IP Products

(Web Only)

7
Change the Administrator Password

8
Configure Advanced Settings Reference Information

Click on Apply to save the Settings
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