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Home Warranty

Warranty
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Maintenance File a Service Claim Safety Precautions Warning

Our warranty covers the repair (Labour / 1-year) or replacement of parts due to manufacturing or material defects for the original
purchaser only, upon presentation of the original proof of purchase.

Lifetime Warranty

Reclining mechanism
Frame

Wood parts

Swivel base

Springs

2-Year Warranty

Leather coverings
Combination leather/vinyl coverings

Electric motor

1-Year Warranty

Labour

Fabric covering

Vinyl covering

Foam

Inspection charges

Shipping charges on parts

Battery: regular and power pack, remotes, power buttons (for motorized recliners)
Electrical wiring

Any other unspecified parts
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Warranty covers manufacturing or material defects. The warranty does not cover damage caused by misuse, excessive dirt, and
improper cleaning methods (see maintenance section).

Foam & Fibers

Arms, seats and backs will soften with use - itis inherent of this type of material. A regular fluffing will help prevent fiattening of
interior fibres. For even wear, we recommend rotating the use of foam seats.

Fabric, Vinyl

Warranty covers sewing defects and separation of fabrics. The warranty does not cover any fabric or vinyl supplied by the consumer.
The warranty does not cover pilling, shrinking and fibre migration. The flattening of velvets and microfibres are a characteristic of this
type of fabric and is not considered a defect.

Leather

Warranty covers sewing defects, tearing, delamination and depigmentation. Leather is a natural material therefore variations in shade,
grain, texture, as well as scars, brand marks, wrinkles, mosquito bites and stretch marks are normal and not considered defects.

PLEASE NOTE

Leather has a natural elasticity, with use, it will soften and stretch creating comfort pleats. This is not considered a defect.

Maintenance

Fabric and Vinyl

We recommend dusting and cleaning your furniture on a regular basis. Do not apply a vacuum nozzle directly on fabric or vinyl. We
suggest using the soft brush attachment instead. For complete cleaning, we recommend consulting a professional service.
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Leather

We recommend using a warm damp cloth to clean, then wipe dry with a soft cloth. Never use wax, cream, oil or detergent/soap on
leather. Clean your leather often to remove dust, body oils and sweat. For complete cleaning, we recommend using a professional
service.

Foam & Springs

For even wear, we recommend rotating the use of seats.

How to File a Service Claim

It's simple, just call Elran’s After-Sales Service Department directly at 514-630-5656 or 1-800-361-6546. You will need your original
proof of purchase and the serial number of your furniture. This can be found on the label behind the seat.

PLEASE NOTE

Certain conditions of this warranty may be modified if the Elran products are located in isolated areas or regions where there
are no expert furniture repair technicians. Elran is not responsible for the choice of repairman or the cost of transportation to
the premises of the expert repairman. If you have purchased other services such as fabric treatments, extended warranties or
cleaning services, please contact the company directly to file your service claim.
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Warning: Flammable

Keep upholstery away from flames or lit cigarettes.

Upholstery may burn rapidly, producing toxic gas and thick smoke.

Keep children away from matches and lighters.

Fires from candles, lighters, matches or other combustible materials are still possible.
Be careful when smoking.

Smoke detectors properly installed and maintained save lives.

This furniture is certified and made in accordance with UFAC, methods designed to reduce the likelihood of an upholstery fire from
cigarettes.

For flammability standards, please contact the Canadian Council for Furniture Manufacturers (CCFM) / Upholstered Furniture
Action Council (UFAC).
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Check out our new customizer. Start designing today.

CONTACT HEAD OFFICE

Tel. 514-630-5656 2751 Trans Canada

Toll-Free 1(800) 361-6546 Highway Pointe Claire,
Quebec H9R 1B4

General informations@elran.com

After Sales  service@elran.com

QUICK LINKS
Products
Customer Service
Dealer Access

Become a Dealer

HUMAN RESOURCES
emplois@elran.com
Careers

Modern Slavery Report
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