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CANADA ONLY

To aid in answering questions if you call for service or for reporting loss or theft, 
please use the space below to record the model and serial number located on the 
back side of the unit.

Model Number:

Serial Number:

Date of Purchase:

Dealer Name:

Address:

City:

Province:

Postal Code:

Telephone:

If you have questions about the setup or operation of your product, please refer to 
the corresponding section within this manual.

Additionally, visit  https://sharp.ca/en/contact-sharp  to access exclusive content 
about your product including: 

Find a Dealer

Find Service Locations

Downloads including the Installation Guide, Spec Sheet, and Owner’s Manual

If at any time you have questions or comments concerning your SHARP product, 
please contact the SHARP Customer Assistance Center.  We are available to 
assist you through multiple contact methods for your convenience:

http://sharp.ca/contact-emailus.aspx CA | https://sharp.ca/en/contact-sharp Contact a Sharp Advisor on the phone

Mon-Fri: 7am-7pm CST

Available 24/7

See the Contact Us 
section on our site.

Product Downloads, 
Service Locater, Where 
to Buy, Toner Recycling 
Program and more.



Revision: 06/20/2023 

 
Consumer Electronics Products 

Sharp Electronics of Canada Ltd. (“Sharp”) warrants to the first purchaser for this Sharp brand product (“Product”), when shipped in its original container 
and sold or distributed in Canada by Sharp or by an authorized Sharp dealer, and Product was not sold “as is” or “sales final” that the Product will during 
the applicable warranty period, be free from defects in material and workmanship, and will within the applicable warranty period, either repair the defective 
Product or provide the first purchaser a replacement of the defective Product. 

: This limited warranty shall not apply to: 
(a) Any defects caused or repairs required as a result of abusive operation, negligence, accident, improper installation or inappropriate use as outlined

in the owner’s manual or other applicable Product documentation.
(b) Any defects caused or repairs required as a result of any Product that has been tampered with, modified, adjusted or repaired by any person other

than Sharp, a Sharp authorized service centre or a Sharp authorized servicing dealer.
(c) Any defects caused or repairs required as a result of the use of the Product with items not specified or approved by Sharp, including but not limited

to chemical cleaning agents.
(d) Any replacement of accessories required through normal use of the Product, including but not limited to, remote controls, AC adapters, batteries,

temperature probe, trays, filters, belts, ribbons, cables and paper.
(e) Any cosmetic damage to the Product surface or exterior that has been defaced or caused by normal wear and tear.
(f) Any defects caused or repairs required as a result of damage caused by any external or environmental conditions, including but not limited to,

transmission line/power line voltage or liquid spillage or acts of God.
(g) If the serial number or model number affixed to Product has been removed, defaced, changed, altered or tampered with.
(h) This limited warranty will not apply if the Product has been used or is being used in a commercial setting or application; this warranty is meant solely

for the non-commercial, household use of the Product by consumers in their home or residence.
(i) Any installation, delivery, setup and/or programming charges
(j) The removal and reinstallation of Over-The-Range Microwave, Microwave Drawer or Steam Oven if it is installed in an inaccessible location or

requiring removal of cupboards, handles or other cosmetic parts, or is not installed in accordance with installation instructions included with Product.

: Warranty service may be obtained upon delivery of the Product, together with proof of purchase (including date of purchase) and a 
copy of this limited warranty statement, to an authorized Sharp service centre or an authorized Sharp servicing dealer. In home warranty service will be 
carried out to locations accessible by on-road service vehicle and within 50 km of an authorized Sharp service centre on any Over-The-Range Microwave 
Oven, Microwave Drawer Oven or Steam Oven. The servicer may if necessary take the unit for repair at the servicer's facility.  No other person (including 
any Sharp dealer or service centre) is authorized to extend, enlarge or transfer this warranty on behalf of Sharp. The purchaser will be responsible for any 
and all removal, reinstallation, transportation and insurance costs incurred with exception for Over-The-Range Microwave Oven, Microwave Drawer Oven 
or Steam Oven whereby Sharp will be responsible for the removal and reinstallation. 

The express warranties in this limited warranty are, except for consumer purchasers domiciled in Quebec, in lieu of and, except to the extent prohibited 
by applicable law, Sharp disclaims all other warranties and conditions, express or implied, whether arising by law, statute, by course of dealing or usage 
of trade, including, without limitation, implied warranties or conditions of merchantability and/or quality, fitness for a particular use or purpose, and/or non-
infringement.  (not applicable to consumer purchasers domiciled in Quebec to the extent prohibited under Quebec law): (a) Sharp shall not be 
liable for any incidental, special, consequential, economic, exemplary or indirect damages of any kind or nature (including lost profits or damages for loss 
of time or loss of use or loss of data) arising from or in any connection with the use or performance of a Product or a failure of a Product, even if Sharp is 
aware of or has been advised of the possibility of such damages; (b) the remedies described in this limited warranty constitute complete fulfillment of all 
obligations and responsibilities of Sharp to the purchaser with respect to the Product and shall constitute full satisfaction of all claims, whether based on 
contract, negligence, strict liability or otherwise. Some provinces may not allow the exclusion or limitation of certain damages, or limits on the duration or 
voiding of implied warranties or conditions; in such provinces, the exclusions and limits herein may not apply. This limited warranty is, except for consumer 
purchasers domiciled in Quebec, governed by the laws of the Province in Canada in which the purchaser has purchased the Product. For consumer 
purchasers domiciled in Quebec this limited warranty is governed by the laws of Quebec. 

(calculated from the date of original purchase): Parts & Labour (exceptions noted) 

Microwave Oven 1 year (magnetron - 4 additional years) 
Wall Oven + Microwave Drawer 1 year (magnetron - 4 additional years) 
Steam Oven 1 year 
Small Kitchen Appliances 1 year 
Air Purifiers 1 year 

To obtain the name and address of the nearest Authorized Sharp Service Centre or Dealer, or for more information on this Limited Warranty, Sharp 
Extended Warranty Offers, Sharp Canada Products or Accessory Sales, please contact Sharp:  

By writing to Sharp Electronics Of Canada Ltd. at 5995 Avebury Road, Suite 900, Mississauga ON  L5R 3P9
Calling: at 905-568-7140
Visiting our Web site: 



When using electrical appliances, basic safety precautions should be followed, including the following: 

WARNING-To reduce the risk of burns, electric shock, fire, injury to persons or exposure to excessive
microwave energy: 



WARNING:

WARNING:

WARNING:



Examine the oven after unpacking.

Level, flat location.

Ventilation.

Away from radio and TV sets.

Away from heating appliances and water taps.

Power supply.

The minimum height of free space necessary above the top surface of the oven is about 4 inches.

When use 3-pronged plug When use grounding adaptor, make sure 
the receptacle box is fully grounded.
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 DISPLAY -  

 

 

 

 

 

 

TIME COOK-   

 

AUTO DEFROST - 

Oz MARK -   

 Cup MARK - 

 

STOP/CLEAR -  

 

KITCHEN TIMER -   

EXPRESS COOK - 

  MENU -AUTO COOK

 NUMBER BUTTON -   

CLOCK - 

TIME DEFROST - 

0/UNLOCK -  

START/+30 SEC - 



The oven door can be opened at any time during 
operation by pushing the door open button of 
control panel. This will vary depending on if your
microwave has the Child Resistant Door Lock
enabled. See page 12. The oven will automatically 
shut off.
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(hold for 3 seconds)



When the oven is first plugged in, the display will show "12:00" and a tone will sound. If the AC power ever goes 
off, the display show "12:00" when the power comes back on.
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NOTE :  





 

" repeatedly until the number you wish appears in the display,

.zo"0.12" ,"0.81"
7.0





"                    ".

NOTE: 



The oven should be cleaned regularly and any food deposits removed. 
Failure to maintain the oven in a clean condition could lead to deterioration of the surface that could
adversely affect the life of the appliance and possibly result in hazardous situation.  



* Q: I accidentally ran my microwave oven without
any food in it. Is it damaged?

* Q: Can I open the door when the oven is
operating?

* Q: Why do I have moisture in my micorwave
oven after cooking? 

* Q: Does microwave energy pass through the
viewing screen in the door? 

* Q: Why do eggs sometimes pop?

* Q: Why is this standing time recommended after
the cooking operation has been completed?

* Q: What does “standing time” mean?

* Q: Why does my oven not always cook as fast as
the microwave cooking guide says? 

* Q: Will the microwave oven be damaged if it
operates while empty? 

 Can I pop popcorn in my microwave oven?
How do I get the best results? 



Aluminium foil

Crust plate

China and earthenware

Disposable polyester
cardboard dishes

Fast-food packaging

Glassware

Metal

Paper

Plastic

Wax or grease-proof paper





REFLECTION

TRANSMISSION

ABSORPTION

WEIGHT MEASURES VOLUME MEASURES SPOON MEASURES

FLUID MEASUREMENTS





MEAT

POuLTRY

FISH

NOTE



*Note : Do not use recycled paper towels.











SHARP ELECTRONICS OF CANADA LTD.


