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MGR30S2AST/MGR30S2AWW/MGR30S2ABB

GAS RANGE

Warning notices: Before using this product, please read this manual carefully and keep it for future reference. 
The design and specifications are subject to change without prior notice for product improvement. 
Consult with your dealer or manufacturer for details.
The diagram above is just for reference. Please take the appearance of the actual product as the standard.
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THANK YOU LETTER

Thank you for choosing Midea! Before using your new Midea product, please read 
this manual thoroughly to ensure that you know how to operate the features and 
functions that your new appliance offers in a safe way.
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IMPORTANT SAFETY 
INSTRUCTIONS

• WARNING: If the information in these instructions is
not followed exactly, a fire or explosion may result
causing property damage, personal injury or death.

• Do not store or use gasoline or other flammable
vapors and liquids in the vicinity of this or any other
appliance.

• WHAT TO DO IF YOU SMELL GAS
-- Do not try to light any appliance.
-- Do not touch any electrical switch.
-- Do not use any phone in your building.
-- Immediately call your gas supplier from a
neighbor's phone. Follow the gas supplier's 
instructions.

-- If you cannot reach your gas supplier, call the fire 
department.

• Installation and service must be performed by a
qualified intaller, service agency or the gas supplier.

 WARNING
Never Operate the Cooktop Section of this Appliance 
Unattended
• Failure to follow this warning statement could result

in fire, explosion, or burn hazard that could cause
property damage, personal injury, or death.

• If a fire should occur, keep away from the appliance
and immediately call your fire department.

DO NOT ATTEMPT TO EXTINGUISH AN OIL/GREASE 
FIRE WITH WATER.
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Intended Use

The following safety guidelines are intended to prevent unforeseen risks or damage 
from unsafe or incorrect operation of the appliance. Please check the packaging and 
appliance on arrival to make sure everything is intact to ensure safe operation. If you find 
any damage, please contact the retailer or dealer. Please note modifictions or alterations 
to the appliance are not allowed for your safety concern. Unintended use may cause 
hazards and loss of warranty claims.

Explanation of Symbols

Danger
This symbol indicates that there are dangers to the life and health of persons due 
to extremely flammable gas. 

Warning of electrical voltage
This symbol indicates that there is a danger to life and health of persons due to 
voltage. 

Warning
The signal word indicates a hazard with a medium level of risk which, if not 
avoided, may result in death or serious injury.

Caution
The signal word indicates a hazard with a low degree of risk which, if not avoided, 
may result in minor or moderate injury.

Attention
The signal word indicates important information (e.g. damage to property), but 
not danger. 

Observe instructions
This symbol indicates that a service technician should only operate and maintain 
this appliance in accordance with the operating instructions. 

Read these operating instructions carefully and attentively before using/commissioning the 
unit and keep them in the immediate vicinity of the installation site or unit for later use! 
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READ ALL INSTRUCTIONS BEFORE USING THE 
APPLIANCE

 WARNING

Read all safety instructions before using this product. 
Failure to follow these instructions may result in 
fire, electrical shock, serious injury, or death. It is the 
owner's responsibility to ensure that anyone using the 
appliance knows how to operate it safely.

 WARNING

TIP OVER HAZARD

A child or adult can tip the range and 
be killed. Verify the anti-tip device 
has been properly installed and 
engaged per installation instructions. 
Ensure the anti-tip device is re-
engaged when the range is moved.

Do not operate the range without the 
anti-tip device in place and engaged. 
Failure to do so can result in death 
or serious burns to children or adults. 
Do not remove the leveling legs. 
Doing so will prevent the range from 
being secured by the anti-tip device.

Anti-Tip Bracket

Leveling Leg
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To confirm the anti-tip bracket is properly installed, 
look underneath the range to confirm rear leveling leg 
is engaged in the bracket. If visual inspection is not 
possible:
• Slide range forward
• Confirm anti-tip bracket is securely attached to floor

or wall in correct position according to installation
instructions.

• Fully slide the range back against the wall so that
leveling leg engages with anti-tip bracket.

If range is removed from service, secure the door 
closed or remove the door to minimize tip over risk. 
(See "Door” section under "Cleaning and Maintenance" 
in this manual for instructions on how to remove 
door.)
COMMONWEALTH OF MASSACHUSETTS 
INSTALLATION INSTRUCTIONS

This appliance must be installed by a licensed plumber 
or gas fitter.
A "T" handle manual gas valve must be installed in the 
gas supply line at the location of operation. If a flexible 
gas connector is used to connect the appliance, the 
connector may not be longer the 3'(36",91.4cm).

 WARNING

INSTALLATION AND MAINTENANCE

• This appliance is intended for normal residential
use. It is not approved for commercial use, outdoor
installation, or any other application not specifically
allowed by this manual.

• Be sure your appliance is properly installed and
grounded by a qualified service provider.
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• Installer shall leave all instructions, including this
manual, conversion instructions, and anti-tip bracket
instructions, with the owner/resident, with directions
to retain for future reference.

• Do not operate this appliance if it has been damaged
or is not working properly. Contact a qualified service
provider for repairs.

• Do not repair or replace any part of the appliance
unless specifically recommended in the manual.
All other servicing should be referred to a qualified
service provider.

• Do not use oven cleaners. No commercial oven
cleaner or oven liner protective coating of any kind
should be used with any part of this appliance.

• This appliance should not be installed with a
ventilation system that blows air downward toward
the appliance. This type of ventilation system may
cause ignition and combustion problems with the
gas cooking appliance resulting in personal injury or
unintended operation.

• Installation must conform with local codes or, in
the absence of local codes, with the National Fuel
Gas Code, ANSI Z223.1/NFPA 54 or, in Canada, the
Natural Gas and Propane Installation Code, CSA
B149.1.

• This appliance requires connection to a 3-prong,
120VAC, 60Hz grounded electrical source. When
installed, appliance must be electrically grounded
in accordance with local codes or, in the absence of
local codes, with the National Electrical Code, NFPA
70 or the Canadian Electric Code, CSA C22.1-02.
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• A manual valve is to be installed in an accessible
location in the gas piping external to the appliance
for the purpose of turning on or shutting off gas to
the appliance.

• Any openings in the wall behind the appliance and in
the floor under the appliance shall be sealed.

WARNING

GAS SAFETY

• The installer is to instruct the resident/owner where
the gas shut-off valve is located.

 WARNING

NEVER cover any slots, holes or passages in the oven 
bottom or cover an entire rack with materials such 
as aluminum foil. Doing so blocks airflow through the 
oven and may cause carbon monoxide poisoning.

• This appliance is shipped from the factory set for use
with Natural Gas. It can be converted for use with
LP (propane). LP Kits number is 1297H00A90162.
The conversion must be performed by a qualified
technician in accordance with the installation
instructions and local codes. The agency performing
this work assumes responsibility for the conversion.

• The appliance and its individual shut-off valve must
be disconnected from the gas supply piping system
during any pressure testing of that system at test
pressures in excess of 1/2 psi (3.5 kPa).

• The appliance must be isolated from the gas supply
piping system by closing its individual manual shut-
off valve during any pressure testing of the gas
supply piping system at test pressures equal to or
less than 1/2 psi (3.5 kPa).
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• Leak testing of the appliance shall be conducted
according to the manufacturer's instructions.

WARNING

GENERAL USAGE

• Do not store any flammable materials or temperature
sensitive items inside oven, in storage drawer, or
on top or near cooktop of the appliance, including
paper, plastic, pot holders, linens, wall coverings,
curtains, drapes, or cleaning chemicals.

• Do not allow anyone to climb, stand, lean, sit, or
hang on any part of an appliance, especially a door
or drawer.

• This appliance has not been evaluated for use with
any 3rd party after-market systems. Do not attempt
to use this appliance with a wok ring or any other
after-market device that may block air to the burner
or otherwise cause a fire or carbon monoxide hazard.

WARNING

COOKTOP HAZARD

• Do not use aluminum foil to line or cover the grates
or any other part of the cooktop. Doing so may result
in carbon monoxide poisoning, overheating of the
cooktop surfaces, or fire.

• In the event that personal clothing or hair catches
fire, drop and roll immediately to extinguish flames.

• Do not attempt to lift the cooktop. Doing so may
damage the gas tubing to the surface burners
resulting in a gas leak and risk of fire.
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 WARNING

OVEN HAZARDS

• Never place anything (aluminum foil, spill mat, baking
stone, cookware, etc.) on the bottom of the oven
cavity. These items can trap heat or melt, resulting in
damage to the appliance and risk of electric shock,
smoke, or fire. Do not obstruct oven vents or any
other slots or openings on the unit.

READ AND SAVE THESE
INSTRUCTIONS FOR FUTURE
REFERENCE
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PRODUCT INSTALLATION

Before Starting Installation

Parts Included with Product

Packed with the product are the following oven components and accessories.
When product is first unpacked, verify that all these components are present.
If anything is missing, check the packaging materials carefully for missing items.
If items cannot be located, contact Midea customer service at 1-866-646-4332 or visit 
midea.com/us/support for assistance. 

Surface Burners and Caps (4)

Wire Rack

Surface Burners Grates (2)

Owner's Manual

Anti-Tip Bracket Kit

LP conversion kit 

Materials Needed:

The gas utility connection and house structure at each home may be different, so the 
specific parts required for connection to the house are not included with the product. 
The parts identified below are or may be required to complete the installation. For gas 
supply connections, always use new supply line and adapters - never use an old part for 
new range connections. 

Gas Line Shut-Off Valve New Flexible Gas Supply Line
3/4" or 1/2" NPTx 1/2" ID

Gas-Approved 
Teflon Tape or Joint 

Compound
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New Flare Union Adapter 
3/4 or 1/2" NPT x 1/2" ID

5/16" OD Sleeve 
Anchor (with 1/4" bolt) 

- 2 pcs (for concrete 
floors only)

New Flare Union Adapter 
1/2" NPT x 1/2" ID

Liquid Leak Detector 
or Soapy Water 

Solution

Tools Needed:

To complete the installation, have the following tools readily available: 

Cut Resistant Gloves, Safety 
Glasses or Goggles, and Steel 

-Toed Shoes
(for your safety and 

protection)

Drop Cloth or Cardboard 
(optional - to protect floor)

Tape Measure
(to confirm intallation 

space)
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Open End or Adjustable 
Wrench (for gas connections 

and gas conversion)

Phillips Screwdriver (to 
access serviceable covers)

Drill and 1/8" Drill Bit 
(for anti-tip bracket 

installation)

Level
(for leveling product)

Nut Driver
(for gas conversion and 

anti-tip bracket installation) 

Liquid Leak Detector or 
Soapy Water Solution
(for gas leak testing)

Masonry Drill Bit
(for anti-tip bracket 

installation - concrete 
floors only 

Small Blade Screwdriver
(for adjusting surface burner 

simmer setting)

Pencil and Ruler 
(for anti-tip bracket 

installation)

Pipe Wrench 
(for gas 

connections)

Adjustable Groove 
-Joint or Gooseneck 

Pliers 
(for leveling product)

120VAC Outlet Tester
(to check electric 
supply grounding)
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Remove Old Appliance

 WARNING

FIRE, EXPLOSION HAZARD
•	 Installation and service must be performed by a qualified installer, service agency or 

the gas supplier.
•	 If the information in these instructions is not followed exactly, a fire or explosion may 

result causing property damage, personal injury or death.
•	 IF YOU SMELL GAS:

-- Do not try to light any appliance.
-- Do not touch any electrical switch.
-- Do not use any phone in your building.
-- Immediately call your gas supplier from a neighbor's phone. 

Follow the gas supplier's instructions.
-- If you cannot reach your gas supplier, call the fire department.

 CAUTION

LACERATION, FOREIGN OBJECT, CRUSH HAZARD
•	 When installing, moving, or servicing any appliance, wear proper protective 

equipment, including cut resistant gloves, steel-toed shoes, and safety glasses.

If the new range is replacing an existing installation, first remove the old appliance.

Directions:
•	 Shut off the main gas supply valve to the residence before disconnecting the old 

range and leave it off until the new hookup has been completed.
•	 Move appliance to access the gas and electrical connections.
•	 Disconnect gas and electrical connections and move appliance out of and away from 

installation space.

Gas Supply Requirements

 WARNING

FIRE, EXPLOSION HAZARD
•	 Installation must conform with local codes or, in the absence of local codes, with the 

National Fuel Gas Code, ANSI Z223.1/NFPA 54 or, in Canada, the Natural Gas and 
Propane Installation Code, CSA B149.1

This product is equipped with a gas pressure regulator that operates at a manifold 
pressure of 5" of water column for operation with natural gas or 10" of water column 
when converted for operation with LP (propane).

Make sure you are supplying your range with the type of gas for which it is configured. 
This range is convertible for use on natural or LP gas. When using this range on LP gas, 
conversion must be made by a qualified LP installer before attempting to operate the 
range.
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For proper operation, the pressure of natural gas supplied to the regulator must be 
between 5" and 13"of water column. For LP gas, the pressure supplied to the regulator 
must be between 10" and 13" of water column.

Contact local gas supplier if you are not sure about the inlet pressure.

When checking for correct operation of the regulator, the inlet pressure must be at least 
6" of water column for NG or 11" of water column for LP.

The pressure regulator located at the inlet of the range must remain in the supply line 
regardless of which type of gas is being used. A flexible metal appliance connector used 
to connect the range to the gas supply line should have an I.D. of 5/8" and a maximum 
length of 5 feet. In Canada, flexible connectors must be single wall metal connectors less 
than 6 feet in length.

Electrical Supply Requirements

 WARNING

ELECTRICAL SHOCK HAZARD
•	 Installation must be electrically grounded in accordance with local codes or, in the 

absence of local codes, with the National Electrical Code, NFPA 70 or the Canadian 
Electric Code, CSA C22.1-O2.

The power cord of this product is equipped with a 3-prong (grounding) plug which 
mates with a standard 3-prong grounding wall receptacle to minimize the possibility of 
electric shock hazard from this appliance.
The wall receptacle is to be connected to a properly grounded dedicated circuit 
providing 120 VAC/60 Hz power and protected by a 15- or 20-Amp circuit breaker or 
slow blow fuse.

Where a standard two-prong wall receptacle is encountered, contact a qualified 
electrician to have it replaced with a properly grounded three-prong wall receptacle. Do 
not use an adapter plug.

DO NOT, UNDER ANY CIRCUMSTANCES, CUT OR REMOVE THE THIRD (GROUND) 
PRONG FROM THE POWER CORD.

Regarding GFCI outlets: Ground Fault Circuit Interrupters (GFCI) are not required or 
recommended for gas range receptacles. GFCIs are devices that sense leakage of current 
in a circuit and automatically switch off power when a threshold leakage level is detected. 
These devices must be manually reset by the consumer. The National Electrical Code only 
requires the use of GFCI's in kitchen receptacles installed to serve countertop surfaces. 
Performance of the range will not be affected if operated on a GFCI-protected circuit but 
the occasional resetting of the circuit can become an annoyance.
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Clearances and Dimensions:

 IMPORTANT

TO PREVENT DAMAGE TO CABINETS

•	 This range has been designed to comply with the maximum allowable wood cabinet 
temperature of 194°F (90°C). Make sure the wall coverings, countertops, cabinets, and 
any other materials in contact with the range are rated for a minimum of 194°F (9O°C). 
lf not, discoloration, delamination, or melting may occur.

Before starting the installation process, confirm the installation space meets the 
following dimensions and clearances. Do not locate the range where it may be subject to 
strong drafts - seal any openings in the wall, floor, or cabinets in the installation space. 
Provide adequate clearances between the range and adjacent combustible surfaces. 
These dimensions must be met for safe use of the range. The given dimensions provide 
minimum clearance. Contact surface must be solid and level.

The minimum clearance is 0" for the rear of the range. Follow all dimension requirements 
to prevent property damage, potential fire hazard, and incorrect countertop and cabinet 
cuts.

Countertop surfaces immediately around installation space must be flat and level for 
proper installation.

This appliance must not be installed with a ventilation system that blows air downward 
toward the range. This type of ventilation system may cause ignition and combustion 
problems with the gas cooking appliance resulting in personal injury or unintended 
operation.

When the floor covering (hardwood flooring, tile, carpet, etc.) ends at the front of the 
range, the area that the range will be installed on must be built up with plywood to the 
same level or higher than the floor covering. This will allow the range to be moved for 
cleaning and servicing, as well as provide proper air flow to the range.

Ensure floor covering material can resist temperatures of at least 167°F (75°C). Ensure the 
wall coverings, countertops, cabinets, and any other materials in contact with the range 
can resist the heat generated up to 194°F (90°C) by the range.
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FREESTANDING CUTOUT 

4”
4” 22” 25”

7”
11”

11”2”

GAS SUPPLY AREA

Recommended area for 
120VAC electric outlet on 
rear wall.

Product Specifications

Modelo MGR30S2AST/MGR30S2AWW/MGR30S2ABB

Description Gas Free Standing Oven

Electrical Requirements 120VAC, 60Hz

Exterior Dimensions

Height to Cooking Surface in 36” (91.4cm)

Net Weight 82.3kg (181.4 lbs)

Oven Capacity 6.1 cu. ft.

Power Ratings Refer to rating plate label
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29 9/16 in
751mm

(minimum 
counter top 
height)
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Range Overview

1

2

8
3 9
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1.	 Oven Control
2.	 Grate
3.	 Cooktop Control Knobs
4.	 Broil Burner
5.	 Rack Positions

6.	 Door
7.	 Door Handle
8.	 Cooktop
9.	 Control Panel
10.	Oven Light

11.	 Door Gasket
12.	Oven Bottom
13.	Door Hinge (each side)
14.	Storage Drawer
15.	Leveling Legs (front and back)
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Rating Plate Label Location

The rating plate label contains appliance certification, rating, and identification 
information. The model and serial number from the rating plate label is needed to register 
the product, order replacement parts, or when contacting customer service. The rating 
plate label is located inside the storage drawer on either the left or right side panel.

Name plate location

Installation Procedure

Packaging Removal

 WARNING

TO PREVENT DAMAGE TO APPLIANCE
•	 Failure to remove packaging materials could result in damage to the appliance.

Remove all tape and packaging materials. Check for film on stainless steel parts, 
padding/spacers on and around door and face of oven, cardboard and plastic on and 
around racks, inside storage drawer, etc. Do not use sharp instruments, rubbing alcohol, 
flammable fluids, or abrasive cleaners to remove tape or glue. These products can 
damage the surface of your range.

Inventory all loose parts against the "Parts Supplied" list.

Check for shipping damage and/or missing parts. Any damage and/or missing parts 
should be reported to your local retailer.
To reduce the weight of the range while being moved, adjusted, and installed, leave the 
cooktop grates, cooktop burners, oven racks, and any other accessories to the side until 
they are ready to be installed later in these instructions.
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Door Removal and Reinstallation

 WARNING

FIRE HAZARD
•	 If door is removed, confirm that door operates correctly and seals properly when 

reinstalled. If door gasket does not seal completely, heat escaping from around doors 
could ignite cabinetry.

During installation, service, gas conversion, and leveling, it may be easier to perform the 
necessary work if the oven door is removed. This makes the appliance lighter and access 
to the oven cavity easier. Follow these instructions below to remove and reinstall the 
door.

Door can be removed for easier cleaning, servicing, or installation:

1.	 Open door fully.

2.	 On each door hinge, flip down the lock mechanism so that it engages with the door 
when the door is rotated towards being closed.

3.	 Once both lock mechanisms are engaged, continue to rotate door until ~2-3 inches 
from being fully closed.

4.	 Grasp door firmly from the sides and lift door up and out from oven face. Do not lift 
door by door handle to reduce risk of broken door glass.

Reinstalling door:

1.	 Holding door from the sides, align door so that hinges slip back into openings.

2.	 Rotate door until ~2-3 inches from being fully closed, allow door to drop into notches 
on hinges.

3.	 Rotate door out until fully open.

4.	 Flip the hinge locking mechanism back up and away from the door.

5.	 Check that door opens and closes correctly.

6.	 If door does not operate correctly, re-engage locking mechanisms, remove door, and 
reattempt installation.
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Drawer Removal and Reinstallation
During installation, service, and leveling, it may be easier to perform the necessary work 
if the drawer is removed. This makes the appliance lighter and visibility of anti-tip bracket 
is improved.
Follow these instructions below to remove and reinstall the drawer.

To remove drawer, fully extend drawer until it can't be pulled out and raise the drawer 
panel up, then pull out the drawer.

To reinstall the drawer, align the rails on the drawer with the slides on the range and push 
drawer in. Open and close drawer to ensure slide rails are operating properly.

The plastic bracket on drawer boxRail
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LP Gas Conversion (optional):

 WARNING

BURN, FIRE HAZARD

•	 Failure to properly convert the range to the fuel type used at the installation site can 
result in increased risk of fire, burn injuries, and property damage. The conversion must 
be performed by a qualified service technician in accordance with the manufacturer's 
instructions and all local codes and requirements. The agency performing this work 
assumes responsibility for the conversion.

All Midea ranges are designed to work with either natural gas or LP/propane. Units are 
shipped from the factory set up to use natural gas. Units must be converted in order to 
operate on LP/propane. Conversion kit is provided with each range, additional service 
parts are available to purchase contacting Midea customer service at 1-866-646-4332 or 
by visiting midea.com/us/support.

The conversion to LP requires all cooktop and oven burner orifices to be changed. Burner 
orifices cannot be adjusted - do not attempt to adjust orifices to complete conversion. In 
addition, the gas pressure regulator must also be set for LP. Follow detailed instructions 
included with the conversion kit. Save the orifices removed from the appliance for future 
use. All replaced orifices must be left with the consumer, along with the conversion 
instructions.

High Altitude Conversion (optional)

 WARNING

CARBON MONOXIDE HAZARD

•	 Reduced air pressure and oxygen availability at high altitudes may affect proper 
burner combustion. Failure to properly convert the range for high altitude installations 
can result in increased risk carbon monoxide. The conversion must be performed by a 
qualified service technician in accordance with the manufacturer's instructions and all 
local codes and requirements. The agency performing this work assumes responsibility 
for the conversion.

Units must be converted for proper operation at elevations in excess of 6,000 feet. 
Conversion kits will be provided free-of-charge by contacting Midea customer service at 
1-866-646-4332 or by visiting midea.com/us/support.

Follow detailed instructions included with the conversion kit. The regulator must be 
set according to the fuel type in use at the installation site. (See "Convert to LP Gas” 
for information on fuel type settings.) Save the orifices removed from the appliance for 
future use. All replaced orifices must be left with the consumer, along with the conversion 
instructions.
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Burner Input Requirements

Input ratings shown on the model/serial rating plate are for elevations up to 2,000 ft 
(609.6 m).
For elevations above 2,000 ft (609.6 m), ratings are reduced at a rate of 4% for each 
1,000 ft (304.8 m) above sea level (not applicable for Canada).

Anti-Tip Bracket Installation

 WARNING

TIP OVER HAZARD

•	 A child or adult can tip the range and be killed. Verify the anti-tip 
device has been properly installed and engaged per installation 
instructions. Ensure the anti-tip device is re-engaged when the 
range is moved.

•	 Do not operate the range without the anti-tip device in place and 
engaged. Failure to do so can result in death or serious burns to 
children or adults. Do not remove the leveling legs. Doing so will 
prevent the range from being secured by the anti-tip device.

To reduce the risk of tipping of the range, the range must be secured 
to the floor by the properly installed anti-tip bracket and screws 
packed with the range. Failure to install the anti-tip bracket will allow 
the range to tip over if excessive weight is placed on an open door 
or if child climbs upon it. Serious injury might result from spilled hot liquids or from the 
range itself.

The anti-tip kit is provided with the range. If the anti-tip bracket is missing, damaged, or 
needs replaced, a replacement kit will be provided free-of-charge by contacting Midea 
customer service at 1-866-646-4332 or by visiting midea.com/us/support.

If range is ever moved to a different location, the anti-tip brackets must also be moved 
and installed with the range. If range is removed from service, secure door closed or 
remove door to minimize tip over risk.
(See "Door Removal and Reinstallation" section in this manual or under "Cleaning and 
Maintenance" in the User's Manual for instructions on how to remove door.)

Directions:
•	 Using the template provided with anti-tip kit, 

locate the preferred location for installation of 
the anti-tip bracket and mark the location of 
the screw holes. Bracket may be installed at 
either the back-left or back-right corner of the 
installation space. Only one anti-tip bracket 
needs installed.

Leveling Leg

Anti-Tip Bracket
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•	 Attach anti-tip bracket to floor or wall.
-- Wood Construction Installation: Drill a 1/8" 

pilot hole where screws are to be located. 
If bracket is to be mounted to the wall, drill 
pilot hole at an approximate 20° downward 
angle. Screw must enter wood.

-- Masonry Construction Installation: Due to 
the variety of masonry materials that may be 
present at installation site, hardware is not 
provided for attaching the anti-tip bracket 
to masonry. If bracket is to be mounted to 
masonry or ceramic floors, attach anti-tip 
bracket using two 5/16" OD sleeve anchors 
(with 1/4" bolt - either hex bolt head or 
hex nut head) rated for minimum 300lb 
tension for the masonry material present at 
installation site.

Gas Supply Connection

 WARNING

FIRE, EXPLOSION HAZARD

•	 Installation and service must be performed by a qualified installer, service agency or 
the gas supplier.

•	 Installation must conform with local codes or, in the absence of local codes, with the 
National Fuel Gas Code, ANSI Z223.1/NFPA 54 or, in Canada, the Natural Gas and 
Propane Installation Code, CSA B149.1.

•	 Do not overtighten the connection to the regulator. The regulator is die cast. 
Overtightening may crack the regulator resulting in a gas leak and possible fire or 
explosion.

•	 Do not use a flame to check for leaks.
•	 The agency performing this work assumes responsibility for the quality of work 

performed, including checking for leaks and ensuring installation meets code 
requirements.

Directions:
•	 If not already completed, shut off the main gas supply valve before disconnecting the 

old range and leave it off until the new hookup has been completed.
•	 Because the range must be pulled away from the installation space to provide access 

to the gas regulator connections, and because hard piping restricts movement of the 
range, the range can only be installed using a CSA International-certified flexible metal 
appliance connector. Contact Midea Customer Service if local codes require a hard- 
piped connection. Never use an old connector when installing a new range.

•	 To prevent gas leaks, apply pipe-joint compound or wrap pipe-thread tape with Teflon 
on all male (external) pipe threads.

FANSTEN BRACKET 
(FLOOR MOUNTING ONLY)

Leveling Leg

Floor Mount

Anti-Tip 
Bracket

Wall

More than
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•	 Install a manual gas line shut-off valve in the 
gas line in an easily accessed location outside 
of the range. Instruct the resident/ owner/
user on the location and operation of the 
shut-off valve.

•	 Install male 1/2" flare union adapter to the 
1/2" NPT internal thread at the regulator 
inlet using no more than 15 ft-lbs of torque. 
Use a backup wrench on the regulator 
fitting to avoid damage. Do not make the 
connection too tight. The regulator is die 
cast. Overtightening may crack the regulator 
resulting in a gas leak and possible fire or 
explosion.

•	 Install male 1/2" or 3/4" flare union adapter to 
the NPT internal thread of the manual shut-off valve using no more than 15 ft-lbs of 
torque, taking care to back up the shutoff valve to keep it from turning.

•	 Connect flexible metal appliance connector to the adapter on the range.
•	 Position range to permit connection at the shut-off valve.
•	 Connect flexible metal appliance connector 

to the shut-off valve.
•	 When all connections have been made leave 

the range pulled out from installation space. 
Make sure the shut-off valve is open and all 
range controls are in the off position.

•	 Turn on the main gas supply valve and use a 
liquid leak detector (or soap and water) at all 
joints and conduits to check for leaks in the 
system.

•	 Form the gas flexible connector as shown.
This will prevent the flexible connector from 
pinching or blocking the unit when the unit is pushed into its final position.

Electrical Supply Connection

 WARNING

ELECTRICAL SHOCK HAZARD
•	 Installation must be electrically grounded in accordance with local codes or, in the 

absence of local codes, with the National Electrical Code, NFPA 70 or the Canadian 
Electric Code, CSA C22.1-O2.

Pressure 
regulator

1/2" Adapter

Flex connector 6 ft. 
max.)

1/2" Adapter

1/2" Adapter

G
as fo

w
 into

 rang
e

1/2" or 1/4" 
Gas pipe

Gas shut-off valve

1/2" Adapter
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Connect electrical supply by plugging the 
supplied power cord into a standard 3-prong 
grounding wall receptacle. See Electrical 
Supply Requirements in this manual for 
detailed information and warning.

Where a standard two-prong wall receptacle 
is encountered, contact a qualified electrician 
to have it replaced with a properly grounded 
three-prong wall receptacle. Do not use an 
adapter plug.

DO NOT, UNDER ANY CIRCUMSTANCES, CUT OR REMOVE THE THIRD (GROUND) 
PRONG FROM THE POWER CORD.

Placement and Leveling

 CAUTION

LACERATION, FOREIGN OBJECT, CRUSH HAZARD
•	 When installing, moving, or servicing any appliance, wear proper protective 

equipment, including cut resistant gloves, steel-toed shoes, and safety glasses.

 IMPORTANT

TO PREVENT DAMAGE
•	 Do not move unit by pushing or pulling on the door or control panel.
•	 Do not lift by the cooktop edges. Push, pull, or lift only on the body or structural areas, 

such as oven, oven face, or back corners of range. Move range by lifting, not sliding, to 
prevent damage to floors.

•	 Use cardboard, plywood, or stiff plastic to protect floors if sliding is necessary.

Getting the unit properly placed in the installation 
space and level may require multiple attempts. It is 
recommended to measure and adjust leveling legs 
carefully before placing into the installation space, 
as the leveling legs may be diffcult to adjust once 
the range is in its final position.

All ranges are heavy - sliding the range can 
damage the floor. Use care when moving the 
range. Use a belt when moving the range to 
prevent damaging the floor, or use cardboard, 
plywood, or stiff plastic to avoid damaging the 
floor while sliding the range. 

Gas Range Plug
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 CAUTION

Please DO NOT push the unit strongly 
when you install. These actions can 
cause damage to the unit.

Please DO NOT grasp the knob and push 
when you install. (Grasp the L/R door 
area to push the unit) 
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Directions:
•	 Use tape measure to measure from the floor to the top of the counter top at all four 

corners of the installation space.
•	 While range is still positioned outside the installation space, adjust the leveling leg at 

each corner so that the distance from the floor to the underside of the cooktop edge 
matches the dimensions measured in the installation space.

•	 Using two people, move range into its final installation location, being careful not to 
damage countertops, floor, or appliance.
-- IMPORTANT: Do not move unit by pushing or pulling on the door or control panel. 

Push, pull, or lift only on the body or structural areas, such as oven, oven face, or 
back corners of range.

-- Be careful not to pinch or kink the gas or electrical connections.
If unit does not move in smoothly, check for obstructions. Do not attempt to force 
the unit into position.

•	 Check that the gas supply line is not damaged.
•	 Check to make sure the back leg of the range has 

engaged properly into the anti-tip bracket. Ifvisual 
inspection is not possible:
-- Slide range forward
-- Confirm anti-tip bracket is securely attached 

to floor or wall in correct position according to 
installation instructions.

-- Fully slide the range back against the wall so that 
leveling leg engages with anti-tip bracket.

•	 To ensure baked goods, such as breads and cakes, 
come out even and level, confirm that the range is 
level by placing on the center rack position. Check 
level both front-to-back and side-to-side. Use 
adjustable pliers to adjust leveling legs as necessary 
to level the range.

•	 Reinstall door, drawer, and oven racks.

Surface Burner Assembly and Placement

Position surface burner heads on top of the burner cups as shown. Each round burner 
head will be oriented such that the "stability chamber" is next to the electrode. Make sure 
the surface burner heads are flat and parallel with the cooktop. Place the matching size 
caps on top of each surface burner head. See images below for proper assembly and 
alignment.
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Burner Grate

Burner Cap

Burner
Cooktop

Ignitor

Correct

Cap

Incorrect

Spreader

Incorrect

See "LP Conversion" and "High Altitude Conversion" sections for surface burner power 
rating based on the conversion settings unique to each installation.
Place left and right surface burner grates on the cooktop (grates are interchangeable).
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Confirm Operation

Cooktop Operation

Check the operation of all cooktop burners after the range has been installed and 
assembled, gas supply lines have been carefully checked for leaks, and electrical power 
cord has been plugged in. All surface burners have electronic ignition.

To purge any air that may remain inside the range gas tubing, it is recommended to 
confirm the operation of cooktop burners first.

Directions:
•	 For each burner, one at a time, rotate the knob to the "LIGHT" position - confirm that 

clicking is heard and visually observe that electrode is sparking properly to the burner 
cap.

•	 Allow a few seconds for the burner to ignite, and observe flame quality.

1.	 Soft blue flame - Normal for natural gas operation.

2.	 Yellow tips on outer cones - Normal for LP gas operation.

3.	 Yellow flame - Abnormal for any gas operation; call for service.

 NOTE

If burner flame looks like 3, the range should not be used until it is serviced. Call for 
service. Normal burner flames shall look like 1 or 2. depending on the gas type you use.

•	 Light all surface burners and set all to the highest setting.
•	 For each burner, one at a time, rotate the knob quickly to the lowest setting - confirm 

that the flame is not extinguished.
•	 With one burner still at the lowest setting (and all others at highest setting), quickly 

open and close the oven door - confirm that the flame is not extinguished.
•	 Compare flame height to the highest and lowest setting - confirm flame height is 

sufficiently reduced when turned to the lowest setting. In other words, confirm that 
the lowest setting is sufficently low for the size of the burner being tested.

•	 Repeat until all burners are confirmed

If burner flame is extinguished during any of the above tests, or if the flames are 
unacceptably large at the lowest setting, adjust the low flame setting accordingly as 
follows:
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•	 Light all surface burners. Set all burners at the 
highest setting except the one being adjusted. 
Set the burner being adjusted to the lowest 
setting.

•	 Remove the knob by pulling firmly straight out 
on knob.

•	 Insert a small, flat-blade screwdriver into the 
valve shaft, fit tip of screwdriver into small 
screw head at base of valve shaft.

•	 Hold the valve shaft with one hand to prevent 
it from turning, while turning the screwdriver 
to adjust flame height. CCW increases flow, 
CW decreases flow)

•	 Repeat for any burners requiring calibration at the lowest setting.
•	 When adjustment is complete, repeat the full burner operation testing described 

above.

Oven Operation:

Check the operation of oven bake and broil burners after the range has been installed 
and assembled, gas supply lines have been carefully checked for leaks, and electrical 
power cord has been plugged in. Oven burners use electronic spark ignition with flame 
detection.
The spark igniter is on the left side of the burner. The flame detection sensor is on the 
right side of the burner.
Oven burners do not have adjustable air shutters and do not require any adjustment.

Check bake and broil oven burners operate properly

Directions:
•	 Ensure door is closed, all packaging is removed, and oven is empty except for oven 

rack(s).
•	 Press the BAKE button on the oven control - the control will default to 350°F.
•	 Adjust temperature setting to 170°F.
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•	 Press the START/ENTER button on the oven control.
•	 Listen for "clicking" from spark igniter and "whoosh" of ignition.

-- If oven does not ignite immediately, spark igniter will only activate for a few 
seconds. If this happens, the oven control will turn off the gas flow to the burner, 
wait 10-15 seconds, and attempt reignition.
It will make a total of 3 attempts before generating an error.
The entire process should take less than 1 minute.

-- It is normal for the oven control to attempt igniting 2 or 3 times immediately 
after the unit is first installed due to residual air in the gas lines inside the range. 
If the oven ignites, but not on the first attempt, cancel the bake mode and restart, 
confirming that oven ignites on the first attempt.

-- Once all air has been purged from the gas lines, the oven should ignite immediately 
on first attempt.
If oven continues to require multiple attempts to ignite, contact a qualified service 
provider for investigation and repairs.

•	 Allow BAKE mode until unit has preheated to 170°F.
Confirm that display "PrE" and that preheat signals when temperature is reached.

•	 Press the CLEAR/OFF button to stop the bake mode.
•	 Press the BROIL button on the oven control.
•	 Press the START/ENTER button on the oven control.
•	 Listen for "clicking" from spark igniter and "whoosh" of ignition.

-- If broil burner does not ignite immediately, see comments on bake mode above 
regarding ignition sequence.

-- If broil burner flames do not carry around entire burner, this may also be an 
indication that air is present in the gas lines.
Allowing burners to run for 1-2 minutes should purge the lines of any remaining air.

•	 Observe broil flame quality through oven door window.
•	 Press the CLEAR/OFF button to stop the broil mode.
•	 If anything does not operate correctly, or if broil flames appear abnormal, have the 

operation investigated by qualified service provider. 

EN-33



Final Installation Checklist:

The installation process is complete. As a final check to confirm all steps have been 
completed successfully, the installer must read through the following checklist and initial 
each item indicating the work was performed according to these instructions:
•	 Installation space has been confirmed to meet the Clearances and Dimensions 

requirements, including that airflow is unobstructed at the front of the unit.
•	 Anti-tip bracket has been properly installed, and the range leveling leg has been 

confirmed to engage correctly with anti-tip bracket.
•	 Gas line has been properly connected to the range, and all connections have been 

checked for leaks, in accordance with all applicable codes and regulations.
•	 Electrical supply has been properly connected to the range, in accordance with all 

applicable codes and regulations.
•	 Conversion for LP gas and high-altitude installations has been completed, if necessary.
•	 Gas surface burners have been properly assembled and correct operation has been 

verified.
•	 Oven operation and oven controls have been verified to work correctly.
•	 The oven door and drawer have been installed properly and operate correctly. Oven 

door closes completely.
•	 All instructions, including this manual, conversion instructions, and anti-tip bracket 

instructions, have been left with the owner/resident, with directions to retain for future 
reference.

•	 Pilot lights for any other gas appliances (water heater, furnace, etc.) at the residence 
have been re-ignited.
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TROUBLE SHOOTING
Midea is committed to providing you with a quality appliance that works as expected.
If you find something that is not working as anticipated, check the table below for helpful 
hints and advice that might save you the time and expense of calling for repair.

Cooktop

Problem Possible Reason

Burners do not light

If control panel display is not lit, appliance may not be receiving 
power - check circuit breaker or fuse has not tripped and that 
cord is properly plugged in.

If control panel display is operating, check the following:
•	 Gas shut off valve is in the ON position and the gas supply to 

the house is not shut off.
•	 Burners and burner caps are properly positioned on cooktop.
•	 Burner ports (openings around perimeter of burner top) are 

not clogged.
•	 The igniters are clean, dry, and sparking to the burners.

Unable to maintain 
a rolling boil or 
will not cook fast 
enough

Improper cookware - Only use pans with flat bottoms and that 
match the diameter of the cooktop burner selected. Adjust flame 
so that flame does not extend beyond edge of pot.

Large pots and pans can lose a lot of heat from the top - cover 
pan with a lid to retain heat better.

Flames around 
burners are not even

Ensure burner cap is seated properly on burner and ports 
(openings around perimeter of burner top) are not clogged

Cooktop is 
discolored

Cooktop is not cleaned thoroughly - see section in this manual on 
care and cleaning of cooktop.
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Oven

Problem Possible Reason

Strong "burning” 
or"oily" odor when 
using new oven

This is normal with a new range and will disappear after a 
few uses. Still, to be careful, you should double-check that all 
packaging has been removed from the appliance - check around 
door sides and inside drawer.

Clicking noise can 
be heard when oven 
is operating

The oven burner cycles on and off to maintain the oven 
temperature selected. When burner turns on, the electric spark 
ignition may be heard periodically. It is normal to spark for only a 
few seconds, followed by the sound of the burner igniting.

Control is dark and 
will not respond

If control panel display shows only "]" or "] [", the control is in 
Sabbath Mode. Refer to that section for how to operate control 
and how to exit Sabbath Mode.

Control is on but will 
not respond

Check that "CONTROL LOCK" has not been activated.

Turning power off and back on at the breaker box can usually 
reset the oven control and clear response issues.

Door will not close 
properly

Door is not installed properly. See instructions on removing and 
re-installing door in "Cleaning and Maintenance" section.

Drawer will not 
close properly

Drawer has come off of slide rails. See instructions on removing 
and re-installing drawer in "Cleaning and Maintenance" section.

Food is not baking 
evenly - top gets 
done faster/slower 
than bottom

Make sure you are using the recommended rack settings. See 
"Rack Positions" at the start of the "Oven Operation" section.

Recipe may perform better at a different rack position. Try 
moving the food down a rack position to make the bottom darker. 
Try moving food up a rack position to make the top darker.
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Problem Possible Reason

Oven light is not 
working

Oven light may be burned out. Follow instructions in "Cleaning 
and Maintenance"

If display also shows "]" or "][" then Sabbath Mode setting must 
be turned off.

Hot air is coming 
from the openings 
at the back of the 
cooktop

This is normal - the oven vents out hot air from the openings at 
the back of the cooktop.

Smoke or steam is 
coming from the 
openings at the 
back of the cooktop

It is normal for steam to be released from the oven vent at the 
back of the cooktop. If the exhaust has no smell (or smells like 
normal baking food), do not be alarmed.

If the exhaust smells like burning food, check that the food is not 
burning and that there is no spillage or splattering in the oven 
that may be producing the smoke.

If the exhaust smells like anything else is burning (plastic, wood, 
etc.), turn oven off and make sure smoking stops. Contact a 
qualified service provider for repairs.

Condensation on 
door glass This is normal. Condensation will evaporate as oven heats up.

"E"and a number 
appears in display

This is a error code. Press "CLEAR/OFF" to clear the display and 
stop beeping. If necessary, reset power to the oven by cycling 
circuit breaker off and on. If error code remains or repeats, write 
down error code and contact a qualified service provider for 
repairs.
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2 YEAR LIMITED WARRANTY
This warranty is provided to the original purchaser at retail (the “Purchaser” or “you”) 
by Midea America Corp. (“Midea” or “we”), which warrants all parts of this Product, as 
described below. Midea warrants this Product to the Purchaser for personal, family or 
household use. This warranty covers performance and quality issues in materials and 
workmanship that appear under normal use and maintenance appearing within two years 
from the date of purchase. This warranty gives you specific rights, and you may also have 
other rights that vary from state to state. 

WARRANTY LIMITATIONS 
This warranty is given only to the original purchaser at retail in either the United States 
or Canada and may not be transferred to any subsequent buyer. This warranty does not 
apply to purchasers of our products for use or resale in a business; a separate commercial 
warranty may protect those purchasers.

This warranty does not cover any Product failure caused by: 
a.	 Abuse, damage or use of the Product in violation of the Product instructions.
b.	 Modification to any Product or part.
c.	 Failure to maintain the Product or part as described in accordance with the Product 

instructions.
d.	 Faulty installation or application.
e.	 Use of parts or accessories not compatible with this Product.
f.	 Floods, fires, winds, lightning, accidents, corrosive atmosphere, or other conditions 

beyond Midea’s control.
g.	 Interruption in electrical service or inadequate electrical service.
h.	 Replacement of fuses and replacement or resetting of circuit breakers.
i.	 Frozen or broken water pipes, water damage, moisture intrusion, mold or other 

biological growth.
j.	 The use, combination or linking of the Product to other products, processes or 

materials not provided by Midea.

WARRANTY REMEDY 
If any quality or performance issue covered by this warranty is discovered during the 
warranty period, we will, at our option, repair or replace any such Product. This warranty 
is limited to Product repair or replacement by an authorized Midea servicer or dealer and 
does not cover any shipping cost, labor cost, customs duties, inland logistics cost, or cost 
of service, including any diagnostics, removal, transportation, or reinstallation costs. If we 
ask, you must return the Product to us.

WARRANTY DISCLAIMER; EXCLUSION OF DAMAGES 
This is the only express warranty to consumers that we offer on our Products. ANY 
IMPLIED WARRANTIES BY MIDEA, INCLUDING BUT NOT LIMITED TO WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE, ARE LIMITED TO THE 
DURATION OF THIS EXPRESS WARRANTY. Some states and provinces do not allow the 
exclusion of express warranties and/or limitations on how long an implied warranty lasts, 
so the above exclusion and/or limitation may not apply to you. 
THE REMEDY DESCRIBED ABOVE IS THE ONLY ONE THAT WE WILL PROVIDE, EITHER 
UNDER THIS WARRANTY OR UNDER ANY WARRANTY ARISING BY OPERATION OF 
LAW. WE WILL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL 
DAMAGES ARISING FROM THE BREACH OF THIS WARRANTY OR ANY OTHER 
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WARRANTY, WHETHER EXPRESS OR IMPLIED, NEGLIGENCE OR OTHER TORT, OR ON 
ANY STRICT LIABILITY THEORY, INCLUDING BUT NOT LIMITED TO LOST PROFITS. 
Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above exclusion may not apply to you. 

WARRANTY CLAIMS PROCESS 
For more information or to make a warranty claim, please visit: 
https://www.midea.com/us/support 
Or contact us at: 
Telephone:	 1-866-646-4332 
Email:	 customerserviceusa@midea.com 
You must have Your bill of sale, delivery slip, or appropriate proof of purchase to submit a 
warranty claim. The date of purchase establishes the warranty period, should service be 
required. 

DISPUTE RESOLUTION 
ARBITRATION CLAUSE. IMPORTANT. PLEASE REVIEW THIS ARBITRATION CLAUSE. IT 
AFFECTS YOUR LEGAL RIGHTS. 

a.	 Parties: This arbitration clause (this “Arbitration Clause”) affects your rights against 
Midea and any of its affiliates or employees or agents, successors, or assigns, all of 
whom together are referred to below as “we” or “us” for ease of reference.

b.	 ARBITRATION REQUIREMENT: EXCEPT AS STATED BELOW, ANY DISPUTE 
BETWEEN YOU AND ANY OF US SHALL BE DECIDED BY NEUTRAL, BINDING 
ARBITRATION RATHER THAN IN COURT OR BY JURY TRIAL. “Dispute” will be given 
the broadest possible meaning allowable by law. It includes any dispute, claim, or 
controversy arising from or relating to your purchase of this Product, any warranty 
upon the Product, or the Product’s condition. It also includes determination of the 
scope or applicability of this Arbitration Clause. The arbitration requirement applies to 
claims in contract and tort, pursuant to statute, or otherwise.

c.	 CLASS-ARBITRATION WAIVER: ARBITRATION IS HANDLED ON AN INDIVIDUAL 
BASIS. IF A DISPUTE IS ARBITRATED, YOU AND WE EXPRESSLY WAIVE ANY 
RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON 
ANY CLASS CLAIM YOU MAY HAVE AGAINST US OR WE AGAINST YOU, OR AS A 
PRIVATE ATTORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE CAPACITY, 
TO THE MAXIMUM EXTENT PERMITTED BY LAW. YOU AND WE ALSO WAIVE 
ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL 
ARBITRATIONS.

d.	 Discovery and Other Rights: Discovery and rights to appeal in arbitration are generally 
more limited than in a lawsuit. This applies to both you and us. Other rights that 
you or we would have in court may not be available in arbitration. Please read this 
Arbitration Clause and consult the rules of the arbitration organizations listed below 
for more information.

e.	 SMALL CLAIMS COURT OPTION: YOU MAY CHOOSE TO LITIGATE ANY DISPUTE 
BETWEEN YOU AND ANY OF US IN SMALL CLAIMS COURT, RATHER THAN IN 
ARBITRATION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO BE HEARD IN 
SMALL CLAIMS COURT.

f.	 Governing Law: For residents of the United States, the procedures and effect of the 
arbitration will be governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitration. For residents of Canada, the procedures 
and effect of the arbitration will be governed by the applicable arbitration law of the 
province in which you purchased your Product. The law governing your substantive 
warranty rights and other claims will be the law of the state or province in which you 
purchased your Product. Any court having jurisdiction may enter judgment on the 
arbitration award.
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g.	 Rules of the Arbitration: If the amount in controversy is less than $250,000, the 
arbitration will be decided by a single arbitrator. If the amount in controversy is 
greater than or equal to $250,000, the arbitration will be decided by a panel of three 
arbitrators. The arbitrator(s) will be chosen pursuant to the rules of the administering 
arbitration organization. United States residents may choose JAMS (1920 Main 
Street, Ste. 300, Irvine, CA 92614, www.jamsadr.com), or, subject to our approval, 
any other arbitration organization. In addition, Canadian residents may choose the 
ADR Institute of Canada (234 Eglinton Ave. East, Suite 405, Toronto, Ontario, M4P 
1K5, www.amic.org). These organizations’ rules can be obtained by contacting the 
organization or visiting its website. If the chosen arbitration organization’s rules 
conflict with this Arbitration Clause, the provisions of this Arbitration Clause control. 
The award of the arbitrator(s) shall be final and binding on all parties.

h.	 Location of the Arbitration Hearing: Unless applicable law provides otherwise, the 
arbitration hearing for United States residents will be conducted in the federal judicial 
district in which you reside (in your hometown area) or, for Canadian residents, in the 
province in which you reside, and, if you choose, will be in-person.

i.	 Costs of the Arbitration: Each party is responsible for its own attorney, expert, and 
other costs and fees unless applicable law requires otherwise. Notwithstanding 
the preceding sentence, and unless applicable law requires otherwise, if you are 
a consumer under the JAMS rules or the rules of another agreed upon arbitration 
administrator, Midea will pay or reimburse you for all reasonable fees or costs to the 
extent required by law or the applicable arbitration administrator’s rules. Whether 
or not required by law or such rules, if you prevail at arbitration on any claim against 
Midea, Midea will reimburse you for any reasonable fees paid to the arbitration 
administrator in connection with the arbitration proceedings. Under no circumstances 
will Midea seek from you payment or reimbursement of any reasonable fees that 
Midea incurs in connection with the arbitration. If you are required to advance any 
fees or costs to JAMS or other agreed upon arbitration administrator, but you ask 
Midea to do so in your stead, Midea will consider and respond to your request.

j.	 Survival and Enforceability of this Arbitration Clause: This Arbitration Clause shall 
survive the expiration or termination, or any transfer, of the warranty on your Product. 
If any part of this Arbitration Clause, except waivers of class-action rights, is found to 
be unenforceable for any reason, the remainder of this clause and the warranty shall 
remain enforceable. If, in a case in which class-action allegations have been made, the 
waiver of class-action rights under this warranty is found to be unenforceable with 
respect to any part of the dispute, the parts of the dispute as to which the waiver of 
class-action rights have been found unenforceable will be severed and will proceed in 
court without reference or application of this Arbitration Clause. Any remaining parts 
will proceed in arbitration.

QUEBEC RESIDENTS 

The arbitration provisions of this warranty shall not apply to residents of Quebec. 
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TRADEMARKS, COPYRIGHTS 
AND LEGAL STATEMENT

 logo, word marks, trade name, trade dress and all versions thereof are valuable 
assets of Midea Group and/or its affiliates (“Midea”), to which Midea owns trademarks, 
copyrights and other intellectual property rights, and all goodwill derived from using any 
part of an Midea trademark. Use of Midea trademark for commercial purposes without 
the prior written consent of Midea may constitute trademark infringement or unfair 
competition in violation of relevant laws.

This manual is created by Midea and Midea reserves all copyrights thereof. No entity or 
individual may use, duplicate, modify, distribute in whole or in part this manual, or bundle 
or sell with other products without the prior written consent of Midea.

All the described functions and instructions were up to date at the time of printing this 
manual. However, the actual product may vary due to improved functions and designs.

EN-41



DATA PROTECTION NOTICE
For the provision of the services agreed with the customer,
we agree to comply without restriction with all stipulations of applicable data protection 
law, in line with agreed countries within which services to the customer will be delivered.

Generally, our data processing is to fulfil our obligation under contract with you and for 
product safety reasons, to safeguard your rights in connection with warranty and product 
registration questions. In some cases, but only if appropriate data protection is ensured, 
personal data might be transferred to recipients located outside of the European 
Economic Area.

Further information are provided on request. You can contact our Data Protection 
officer via MideaDPO@midea.com. To exercise your rights such as right to object your 
personal date being processed for direct marketing purposes, please contact us via 
MideaDPO@midea.com. To find further information, please follow the QR Code.
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