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Disclaimer:

This manual contains confidential and proprietary information of Samsung
Electronics Co,, Ltd. ("Samsung")

All text, graphics, user interfaces, visual interfaces, photographs,
trademarks, and logos (collectively, "Content"), including but not
limited t the design, structure, selection, coordination, "look and feel"
and arrangement of such Content, contained in this manual is owned,
controlled a licensed by a o Samsung, and is protected by trade dress,
copyright, patent and trademark laws, and various other intellectual
property rights and unfair competition laws.

No part of this manual or the Content may be copied, reproduced,
republished, uploaded, posted, publicly displayed, encoded, translated,
transmitted o distributed h any way (induding "mirroring’) © anyone, any
entity, any other computer, server, Web site o ather medum for publication
a distribution o for any commerdal purpose, without Samsung’s express
priorwritten consent.

Samsung reserves the right, at its sole discretion, to change, modify,
add a remove portions of any part o this manual at any time. It i your
responsibility © dhedk the manual periodically for changes. Your use d the
manual will mean that you accept and agree 1o this disdaimer. If you do
not agree with any part o this disdaimer, please stop using this manual
immediately.




1. SAFETY INSTRUCTIONS

1-1. SAFETY INSTRUCTIONS FOR SERVICE ENGINEERS

» Be sure to observe the following instructions to operate the product correctly and safely to prevent possible accidents and
hazards while servicing.

» Two types of safety symbols, Warning and Caution, are used in the safety instructions.

A Hazards or unsafe practices that may result in severe personal injury or death.
WARNING

A Hazards orunsafe practices that may result in minorpersonal injury or property damage.
CAUTION

(_A\WARNING ) BEFORE SERVICING

(When servicing electrical parts or harnesses) Make sure to disconnect the power plug before servicing.
I Failing to do so may resultin a risk of electric shock.

Educate consumers to not connect several appliances to a single poweroutlet at the same time.
II' Thereis arisk of fire due to overheating.

When removing the power cord, make sure to hold the power plug when pulling the plug from
the outlet.

II' Failing to do so may damage the plug and result in fire orelectric shock.

When the washing machine is not being used, make sure to disconnect the power plug fromthe
poweroutlet.

II' Failing to do so may result in electric shock orfire due to lightning.

Do not place or use gasoline, thinners, alcohol, or other flammable or explosive substances nearthe washing machine.
[I' Thereis a risk of explosion and fire caused from electric sparks.
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(/A WARNING ) WHILE SERVICING

Check if the power plug and outlet are damaged, flattened, cut or otherwise degraded.

1" If faulty, replace itimmediately.
Failing to do so may result in electric shock orfire.

1" If plug is faulty replace it, if outlet in consumers home is faulty have consumer call an electrician to replace.

Completely remove any dust or foreign material from the housing, wiring and connection parts.
1" Thiswill preventa risk of fire and electrical hazard.

When connecting wires, make sure to connect them using the relevant connectors and check that they are connected properly.
II' If tape is used instead of the connectors, it may cause fire due to tracking.

Make sure to discharge the PBA powerterminals before starting the service.
II' Failing to do so may resultin a high voltage electric shock.

When replacing the heater, make sure to fasten the nut after verification that it is inserted into the bracket-heater.
I1" If notinserted into the bracket-heater, it touches the drum and could cause noise and electric leakage.

( /A WARNING ) AFTER SERVICING

Check the wiring.
II' Ensure that no part of the wiring harness makes contact with any rotating part or sharp edges.

Check foranywater leakage.

II' Perform a test run forthe washing machine to ensure no leakage underthe machine , at any hose connection, orat the drain
hose.

Do not allow consumers to repair or service any part of the washing machine themselves.
[1' This may result in personal injury and shorten the product’s life cycle.

If it seems that grounding is needed due to water or moisture, make sure to run groundingwires.
(Check the grounding of the power outlet, and additionally ground it to a metallic water pipe.)

1" Failing to do so may result in electric shock due to electric leakage.

[Running a groundingwire]
- Twist a grounding wire (copperwire) two orthree times around the tap.

- Ifyou connect the grounding wire to a copperplate, bury it 75 cm underthe earth in a place
with a lot of moisture.

/A Do not connect the grounding wire to a gas pipe, plastic water pipe ortelephone wire.
There is a risk of electric shock orexplosion.

i

75cm -

\
Copperplate
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(/A CAUTION ) BEFORE SERVICING

Do not sprinkle water onto the washing machine directlywhen cleaning it.
II' This may result in electric shock orfire, and may shorten the product’s life cycle.

Do not place any containers with water on the washing machine.

1" If the wateris spilled, it may result in electric shock orfire. This will also shorten the
product’s life cycle.

Do not install the washing machine in a location exposed to snow orrain.
I1I' This may result in electric shock orfire, and shorten the product’s life cycle.

Do not press a control button using a sharp tool orobject.
II' This may result in electric shock ordamage to the product.

(/A CAUTION ) WHILE SERVICING

When wiring a harness, make sure to seal it completely so no liquid can enter.
11" Make sure that they do not break when force is applied.

Check if there is any residue that indicates liquid entered the electric parts orharnesses.
I If any liquid has entered into a part, replace it or ensure no remaining moisture inside the part.

If you need to place the washing machine on its back or side for servicing purposes, place a support(s) on the floorand lay it
down carefully so its back/side is on the floor.

I1I' Do not lay it down on its front. This may result in cosmetic damage to frame front and/or damage to the tub.
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(/A CAUTION ) AFTER SERVICING

Check the assembled status of the parts.
I1I' Nowis a good time to inspect yourwork. Review all connections and wiring, including mounting hardware.

Check the insulation resistance.

11" Disconnect the power cord from the poweroutlet and measure the insulation resistance between the power plug and the
grounding wire of the washing machine. The value must be greater than 10MQwhen measured with a 500V DC Megger.

Ensure washing machine is level by pressing down on corners to check forany movement. If not
level, adjust legs and check again until no movementis present.
Verification that unit is level will reduce customer dissatisfaction and redo call.

[1' Vibrations can shorten the lifetime of the product. % LN
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3. DISASSEMBLY AND REASSEMBLY

3-1. DISASSEMBLY

Part

Description

Sub and Main PCB

1.Remove the 5 screws holding the control panel
assembly.

2l il NoTension

|}
L)

2. Tilt the Assy Panel Control forward to separate
from the Cover Top, without creating tension on the
Hass connectorwire.

3. Remove the Panel Cover by pressing on the 4 inner
hooks, 2 corner hooks, and pulling up.

4, Remove the Hass connector from the Cover
Connector.

5. Pull the Encoder—Knob to separate it and then
remove the 4 fixing screws.

When reassembling the PCB, take care that you do
) hot damage the control-panel fixing hook. After
replacing the sub PCB, check the key operation.

6. Pull and lift up the cover PCB(m).

7.Separate the cover PCB(m) and the wires connected
to the main PBA.

Afterreassembling the housing, check if the wires

are properly connected. When disassembling
reassembling the housing, take care that you do
not damage the part.
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Part Description
) 8. Pull the PCB(s).
LA e 9. Separate 5 hooks with - driver
1. After separating the control panel, separate the
Water Valve water-valve housing.
2. Remove the 3 fixing screws.
1. Remove the 2 inlay tapes.
Door Assembly 2. Remove the 4 screws holding the Assy Lid TCand
separate the door.
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Part

Figure

Description

1. Remove the 2 screws from the cover plate.
2. Separate the control panel assembly.

Top Cover Assembly /

3. Separate the watervalve, the pressure switch.

Separate the housing to prevent stress and
damage to the wire-harness.

4. Separate the main wire harness, the pressure
switch hose clip, Grounding screw.

Door Switch

5. Separate the top coverassembly by lifting and
pushing ahead the top part of the assembly.

6. Remove the 2 screws and separate 2WIRE VINYL.

1. Disassemble the control panel assembly.
2. Separate the pressure switch housing.

Sensor Pressure Switch

3. Before separating the hose, release the clip.

When releasing the clip, take care that you do not
tearthe hose.
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Part Figure Description

1. Separate the back cover
2. Separate 2 clamps.

3. Remove COVER PUMP
4. Separate 2 pins

Drain-Pump

5. Remove the 13 screws in base.

6. Remove the 3 screws

7. screws are separated by 4+’ shape hand driver.
Thermistor 1. Remove the 2 screws.
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Part Figure

Description

1. Separate the top coverassembly by lifting and
pushing ahead the top part of the assembly

2. Remove the 2 screws holding the panel control
Separate all the wires connected to the housing.

3. Remove the 9 screws fixing the tub—-coverand
separate the tub-cover.

Clutch (continued)

4. Separate the pulsator-cap by inserting the tip of a
(-) screwdriver between the pulsator-cap and the
pulsator-support

5. Remove the bolt holding the pulsatorwith a10mm
wrench according to the direction of arrow
Need to extension tool fordisassemble
(Min length : 400mm)

6. Remove the shaft with the jigwrench.
- Release the nut in a clockwise direction.
- Fasten the nut in a counterclockwise direction.
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Part

Description

Clutch (continued)

7.Place the main body so that the front frame faces
upward and remove the 2 bolts holding the saddle
with a T0Ommwrench.
When you place the washer on the floor, take care
that you do not damage or scratch the product.

8. Remove the belt

When you replace belt, check belt tension
certainly

9. Remove the NUTwith a 177mmwrench and remove
ASSY PULLEY MOTOR

10.Separate the 1 marked housings
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Part

Description

Clutch (continued)

11.Separate the clip.

12. Remove the 6 screws fixing the clutch assembly
and then separate the clutch assembly.

TMR SENSOR

1.Remove the 2 screws with a 10mm spanner.
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4.

INSTRUCTION OF FUNCTION

4-1. CONTROL PANEL

4 D
*(3sec)
NORMAL ————————— ——quickwasH 02 (
QEAG Y= |E.|:|E #DelayEnd (06 O ]
HEAVY DUTY DELICATES ek 0 LMW wnlo
] #Presoak (07
DEEP WASH —— —— RINSE +SPIN # Hot & Extra High
# Warm i High i Heavy
\?VE\%%QIF(’??/OOF _ —  SPINONLY #EcoWarm  # Mid # Normal # Egzﬁ?g}?e 08
3 Cool ocold i Low cautalevel # Light
SELF CLEAN —— DOWNLOADED : mar
0[3 Temp. ] [ VLVE'a\.Fglr 34[ Soil 85 gonatrtul 09 "—011
—*Child Lock — *Smart Care
\ /
01 CycleSelector| Tumthe dial to select a cycle. (For more information aboutwash cycles, see page 41.)
02 Displa The display shows current cycle information and estimated time remaining, or an information code if
play thewasher needs to be checked.
Press the button repeatedly to cycle through the different water temperature options.
- Hot -~Whites and heavily soiled, colorfastitems.
- Warm —Colorfastitems.
- EcoWarm —Moderately soiled, colorfast items; most wrinklefree items.
03 Temp - Cool -Brightly colored, very lightly soiled items.
- Cold —-Cold waterwith nowarmwateradded.
NOTE
If you select the Tap Cold option, all the lamps forthe water temperature options are tumed off.
04 WaterLevel Press this button to select the water level manually. Foroptimal performance, set the water level to Auto
Level. Toselect Auto Level , press this button repeatedly until all the lamps of the water level are off.
Press the button to select the soil level /washingtime.
Soil - Heavy -Forheavily soiled loads.
05 >ol - Normal —Formoderately soiled loads. This setting is best for most loads.
- Light -Forlightly soiled loads.
Delay the end of any cycle forup to 24 hours in one-hourincrements. Displayed hourindicates the time
06 DelayEnd .
thewashwill beended.
07 PreSoak It adds 18 minutes soaking time at the start of the wash cycle forbetter stain removal.
08 ExtraRinse Change from spray rinse mode to deep rinse mode, and rinse once again.
After connecting the washer to your home network using the SmartThings app, you can control the
Smart Control washer remotely. When started, the Smart Control indicator blinks and the front doorlocks. Thewasher
09 SmartLontrol) oo waiting mode andwaits forremote commands.
(For more information about Smart Control , visit the SmartThings app page.)
10 POWER Press to tum the washer on oroff.
11 START/PAUSE| Press and hold to start operation or press to stop operation temporarily.
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5. TROUBLESHOOTING

5-1. TESTMODE

No mode Howto enter
1 Smart Install Standby —Set the scheduled time to 1700 —Press Start/Pause for 7 seconds —Smart Install
Automatic check

mode Smart Install —Press Start/Pause while displaying “AS

3 Manual check mode Smart Install —Press Delay End while displaying “AS” Chedk device in tum when pressing delay end

4 S/Wversion Check Smart Install —Press Tempwhile displaying “AS”

5 | Diagnostic Code Check 3?;?37;3??3 —Press Soil while displaying “AS’, “Cr”. Tum jog dial along the direction of CWwhen

Automatic Mode of Smart Install
- Automatically start all operation modes of Smart Install.

Manual Mode of Smart Install

- Underthe condition of manual mode, every time when “Delay End” is pressed, next step will be entered.
- Contents like washings, etc. are not allowed in the drum.

SRR Description SR Description
mode mode
1 Carryout test formachine doorlocking 7 Carry out test foroperation of drainage pump
2 Carry out test fordrainage pump operation 8 Carryout test foroperation of dehydration
3 Carry out test foroperation of preparatoryvalve 9 Carry out test foroperation of drying heaterand drying fan
Co Carryout test foroperation of coldwatervalve 10 Carry out test foroperation of machine door
Ho Carry out test foroperation of hot watervalve
Carry out test foroperation of water shotvalve
- - OK(Ot) | Automatic mode ofSmartinstall is completednormally
6 Carryout test foroperation of washing heater
Carryout test foroperation of rinsing

* Accessories not included in the product are not required to check and they can be skipped directly.

Identity of Smart Install completion

- After Smart Install is completed normally, "OK(Ot); a identitywill display.
- If Smart Install is completed abnormally or Smart Install fails towork, "'nG, identitywill display.
Result Enquiry of Automatic Mode of Smart Install

Result Enquiry of Automatic Mode of Smart Install
- Underthe condition of appearance of ‘AS identity, press “Delay End +Start/Pause” button.

- If automatic mode result is in normal condition,"OK(OY); identitywill display. If automatic checking mode fails to complete
normally orfails to execute, "nG,identitywill appear.

Diagnosis Information Display Mode

- Underthe condition of appearance of "AS, identity, if the first button on the right at the bottom is pressed, "CR; identity
will appear and diagnosis information display modeis entered.

- Underthe condition of appearanceof "CR; identity , if turn the jog dial control switch clockwise, diaghosis codes generated
before will display 7 digits at most.
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5-2. ERROR CODE & ACTION

Code Meaning
The Water Level sensor is not working properly.
- Tum off the washer, unplug it, wait 30 seconds, and then plug the washerin again. If the information code
e remains, contact a Samsung customer service center.
NOTE
If the washer displays “1C’, the washerwill automatically drain for 3 minutes. During this time, the Power
button is inoperative
Check the motor for operation.
3C - Try restarting the cycle.
- If the problem continues, call forservice.
Water is not supplied.
- Make sure the watertaps are open.
- Make sure the water hoses are not clogged.
- Make sure the watertaps are not frozen.
- Make sure the washing machine is operating with sufficient waterpressure.
4C - Make sure that the cold watertap and the hot watertap are properly connected.
» Clean the mesh filter as it may be clogged.
NOTE
If the washer displays “4C", the washerwill automatically drain for 3 minutes. During this time, the Power
button is inoperative.
Make sure the cold water supply hose is firmly connected to the cold watertap. If it is connected to the hot water
4C2
tap, laundry may be damaged when some cycles are run.
Water is not draining.
- Make sure the drain hose is not frozen orclogged.
- Make sure the drain hose is positioned correctly, depending on the connection type.
5C + Clean the mesh debris filter as it may be clogged.
- Make sure the drain hose is not kinked between the unit and drain system.
- Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.
The electronic control needs to be checked (OverVoltage Error).
- Check if poweris supplied properly.
9Cl1 . ) ) . .
- Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.
Low voltage detected.
9C?2 « Chedck if the powercord is plugged in.
- Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.
linverter Communication problem.
AC6 - Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.
Operating the washerwith the door open.
- Make sure the dooris properly closed.
dC - Make sure laundry is not caught in the door.
- Make sure no debris build up is in the doorlock tray. Power down and unplug the unit.
Clean the debris with a damp, soft cloth.
High temperature heating check.
HC - Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.
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Code Meaning

Check the drain hose.
- Make sure the end of the drain hose is positioned correctly.

Toa Laundry Tub orDrain Pipe

1. Check the height (A) of yourdrain system
and make sure the minimum and maximum

ACAUTION
- If using a standpipe, make sure the standpipe

heights shown below are met. and drain hose connection is notairtight.
- - A | .If using a standpipe, make sure the drain hoseis
Minimum | 39in.99cm) inserted at least 6in. (152 mm) but no more than
LC Maximum | 96in. @45cm) 8in.(203 mm)intothe standpipe.
- Make sure the drain hose is not clogged.
- Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.
NOTE
When the washerdisplays “LC’, the washer do draining for 3 minutes. During this time, the Power button is
inoperative.
Wateroverflowed.
ocC - Restart after spinning.

- Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.

When position of the clutch can't be detected.

PC - Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.

After position of the clutch is detected, if the signal from the clutch hall is incorrect.

PCI - Tum off the washer, unplug it, wait one minute, and then plug the washerin again.
If the information code remains, contact a Samsung customer service center.

Spinning does not work.
- Make sure laundry is spread out evenly.
- Make sure the washing machine is on a flat, stable surface.

Ub - Make sure the unit is level or pause the washerand open the lid and spread the laundry evenly.
- Redistribute the load. If only one item of clothing needs washing, such as a bathrobe or pair of jeans, the final
spin result might be unsatisfactory, and a “Ub” check message will appear in the display.
Display for additional rinsing.
Ur - Show additional rinsing in sensing unbalance.

- Method of releasing the display.
- Any keyinput.

Check the MEMS sensor.
8C - Power the washer off. Wait 23 minutes, powerthe washer on, and then try again.
- If the problem continues, call forservice.
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5-3. ERROR CODE & CORRECTIVE ACTION

Check

- If the PBA Relay malfundions, replace the

PBA.

Code Type Code Countermeasure Troubleshooting Procedure Measurement Photo
« Checkif thewater » Check thewaterlevel sensorfrequency.
level sensoris 1. Chek t after te water level sersar and
defective. . Checkthewaterlevel sensorterminal te connedor ae connected. Checking
- Checkifthewater | connections. Part : Blue ColorWire Orange Color\Wire
level sensor - Chedkthe part ade of thewaterlevel 2. Frequency: Appax. X4 Kz without water
terminalis properly | sensor, because if an incorrect partis Min25.9KHz)
Water Level connected. used, an abnormal operation may ocaur.
Sensor 1C - Checkifthewater | (Abnommal operation)
level sensorhoseis | - If thewaterlevel sensoris defective,
broken. replace it.
- Chedkifthewater | - If noproblemswere foundforall of the
level This mayoaaur | procedures above, replace the PBA.
when the main PCB
is defective.
» Chedkthe motorWinding Coil
1.Plug out the connectorand read
T resistances at any two of the three
;hésmion;?nn(ﬁs? + Chedk the motorconnectorterminal terminals onMotor
is defective. connections. :Should be 1930 (@t 250C)
Washing Motor ) ifthewashing . damalgt:de Setorts
Motor Rotor/Stat ’
Defect 3C ; fectrc" eor/ o, (heckif the coil is broken due to moisture
s de ornot. fromanyalien substance
- This may occurwhen R
the mainPCBis + If the PBA control dircuitis defective,
defective. replace the PBA.
1. Measure the resistance of the water supply
valve.
—Resistance : 09KQto 1.IKQbetween
the terminals of the Water
. SupplyValve.
. It;theV\I/atersuppIy\vae is broken, replace > Checkwhethe rdwesilzforeign materialin
. evalve. ) .
. ;hésmr;zrzcsjmfmen . Check ifthewatersupplyis blocked due the Water supplyvalve filter.
valveis deferé?i\ye toanalien substance in thevalve orcheck
Thi rwhe. if thewateris supplied to the machine. If
Water Supply 4C ’ th IS May OQUNVIEN | 5 yohlemnis found, take the appropriate
Error d efmalr) PCBis countermeasure.
by ective. e |- Chedkifthewatersupplis bodeddueto
- INSMAYOaUrdue | thawaterbeingfrozen.
tofrozenwater.
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Check

CodeType Code Countermeasure Troubleshooting Procedure Measurement Photo
« This may oaaurwhen | - Chedkif thereis any alien substance inside 1.Check the drain purmpresistance
thedrainpumpis | the draining pumpmotor. (Resisance : 135~165Q)
defective. + (hedkthe natural drain in the same
- Thismayocaurdue | manner.
tofrozenwater. « (hedkif there are anyincorrect
- Checkifthereis connedions orbrokenwires.
Drain Error 5C anyalien substance | - If the machine malfundtions intermittently
insidethedraining | whenthewash tubwatertemperatureis
pump. high, replace the pump.
« This may oaaurwhen | - If the motor stops due tothewaterbeing
themainPCBis frozeninwinter, remove the frozenwater
defective. referring to the relevant repair procedures.
- Thesignals bemgeen - Chedk thewire connedtions and terminal
theSubandmain | 04 petween the suband main PRAS.
s arenot . Check fordisconnecied wires.
Communication AC >ensed. - Checkwhetherthe sub PBA is short— -
Error * Incomectwire drauited because of moisture.
cl on ner(]:t&:;n;b . Edt:l@ rrrelalglacPlzﬁ;ts communication dircuitis
and main PBAs. ’ )
1. Chedk the resistance forReed SW
(Chedking Part White-Green Wire)
— Resistance: Approx 0.2Q between the
terminals of Reed SW.
- (hedkif a dE Chedk ocaurs during the
boiling course.
« As this Chedk oaaurs because the dooris
+ This mayocrwhen | opened, dose the door.
fjh:fg\sl":td’ IS 1. Since 120V poweris connected, chedk if the
. cordis disconnected orchedk the . .
DC 1. his may oarnwhen mon status and repairit if necessary. |* g;id(g] eknj ;s:;\nnc\t,evﬁ?’rl\)/knor(Chedqng
g‘:f:?tfi‘\f&s + Ifthe main PBA doordetection dircuitis e 010460 between the
: defective, replace it. ) .
- Ensure dooris dosed all thewaywith no ferminals ofMotor.
laundrycughtinthe door
DoorError
mgﬁlcsknot 3 (Ched:the; resistance forLodk/ Unlock
inserted. ontac
.Te dir lock | - Chedkwhetherthe doorlodk switchunie | (CheddngPart : LodkWhite-RedWire
switch unt Is isinserted. Unlod<%me—BlueW| re)
damaged. + Creckwhetherthe cocrlodcswichunitis | ~Resisance:Resisence Aprox 0. 20
oal - Te wie is damaged. nﬁm D;:))r
e disconnected. « Chedkthe disconnedion of thewire. Lock/Unlock state
- Tre door lodk + Ifthe doorlodk switch unitis defective, '
swich unt is replace it. -
defective. - Ifthe main PCB is defective, replace it.
« This may ocaurdue
tﬁ;:gfég_dthe <Lock> <Unlock>
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CodeType %h::: Countermeasure Troubleshooting Procedure Measurement Photo
» Chedk the contact between the control
panel buttons and their comesponding
_ _ tact switch.
+ Chedc whether either the Poner switch or ~There must bea gap betweena control
atact switch is continually pressed. panel button and its corresponding
« (hadk whether te senice FRA holding miao switch. Otherwise, an Check
- Tre Poner bution is | Saews ae fastened o tght. f they are ocaurs afterapprox. 30 seconds has
Switch Error continually pressed. | fastened tootight, loosenthemalittle. passed.
(Main Relay BC2 |- Abutton otherthan | - If the main PBA switching IC on/off Chedk .
Error) the Power bution is | has oaaurred, replacethe main PBA.
continuallypressed. | - The“E2” Chedk ocaurs if the main relay
connedtions are incorrect. Chedcthe
connedions. If there is noCheckinthe
connections, replace the main PBA.
- Ths ey aaur when
a adien substance s | + Since this occurs when an alien substance
intheDVCase. is in the Draining Bellows, fornatural
. Thismayocaurdue | draining, emove the alien substance.
L LL to avr\]/lz coins, + If the drain motoris defective, replace the
Check a etc. defectof the motor.
produd’sinternal | - Chedkif thewaterleaks fromthe tub
hose orfromthe connedion part.
partassembly.

» Chedkif there is any alien substancein
the Draining Bellows. Chedk if there is any
alien substance such as underwearThis
may occrdue to awire, coins, etc.

- (heckthe laundrytype and chedk if the
TH laundryload is unbalanced.
) d.stgﬁyolccrl:c; ~Make sureto check if thereis any
Unbalance UB bei claul lry laundry present that absorbs a lot of -
Eror di |r;g_t|;ntevde nly waterevenif its volume is smalland
ISIribUTeE.- explain the problem comprehensively,
ifnecessary.
- Thismayoaaurdue | - Chedkwire connections.
8C todisconnection. | - Replacethe Mems PBA.
Mems PBAError 8C1 « This may oacurwhen | - Replace Mems PBA becausse of the main -
8C2 theMemsPBAis PBAwiire disconnection Chedk orPBA
defective. silver nano part malfunction.
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Check

CodeType Code Countermeasure Troubleshooting Procedure Measurement Photo
- This may occurwhen
thewaterlevel
sensoris defective.
- This may occurwhen
OwaflovCheck| OC wateris supplied | . Thewaterlevel sensoris replaced. -
continuously due to
freezingorforeign
materials inthe
watersupplyvalve.
+ Chedk for connection betweenwire and heater.
+ Disconnedtion wire | . ifwash heateris faulty, replace it.
" - HC - Heaterfault — Referthe TYPET _
eater Chec HO |- Wesh-themistor | - Ifitis not problem in heater, repiacewash
fault thermistor
— Referthe TYPE2
- Washing
temperature sensor
fault + Chedk the connetions forthe washing
- Drytemperature heatertemperature sensorconnector.
sensorfault « If thewashing heatertemperature sensor
T - Faultyandincorrect | has a functional error, replace it.
Temperature ™ connedionsofthe | - ATCI checkoccurs.
Sensor Check - drycondensing | . Chedkthe connections forthe dry heater -
™ sensor temperature sensorconnector.
- MainPCBfault - If the dry heatertemperature sensorhas a
- Freezinginthe functional chedk, replace it.
winterseason - ATRdedkoccurs.
« IPM temperature is
abnormmally high.
+ (hedk the consumer’s powerconditions.
: Make sure to check the operating
voltage.
. Powercondition - Connectatesterto the intemal power
fault. terminals during the Boil or Dry operations
. Anchedkoccurs and observe thewashingmachine’s
uc whenunderorover | operation carefully.
voltage is supplied. : Chedkthevoltages. _
PowerCheck | o100 |, plug receptazzl is (A dhedk occurs when underorover
used voltageis supplied.)
. Main PBA fault : Chedkwhethera plug receptade is

(sometimes)

used. When the connedingwireis Tm,

amomentary lowwoltage may drop up
to10V

- Main PBA fault (sometimes)
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