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IMPORTANT SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS.

READ ALL INSTRUCTIONS BEFORE USING.
WARNING: To reduce the risk of burns, fire, electric shock, or injury to persons:

DANGER: To reduce the risk of electric shock-Always unplug this furnishing from the electrical outlet before cleaning.
Unplug from outlet before putting on or taking off parts. 
Close supervision is necessary when used by or near children, or disabled people.
Use this furnishing only for its intended use as described in these instructions. 
Do not use attachments not recommended by the manufacturer.
Never operate this furnishing if it has a damaged cord or plug, if it is not working properly, if it has been dropped or 
damaged, or dropped into water.
Keep the cord away from heated surfaces.
Never drop or insert any object into any opening.
Do not use outdoors. Just for household indoor use only.
To disconnect, turn all controls to the off position, then remove plug from outlet.
WARNING: Risk of injury - Keep children away from extended foot support.
WARNING: Risk of injury to Persons – do not use this furnishing to support video equipment such as televisions or  
computer monitors.
When not in use, it is recommended that the wand be stored securely on the outside of the arm. 
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In a double-insulated product, two systems of insulation are provided instead of grounding. No grounding. 
No grounding means is provided on a double-insulated product, nor is a means for grounding to be added 
to the product. Servicing a double-Insulated Product requires extreme care and knowledge of the system, 
and is to be done only by qualified service personnel. Replacement parts for a double-insulated product 
must be identical to the parts they replace.

SERVICING OF DOUBLE- INSULATED PRODUCTS.



Assembly Instructions for Rocker Recliner

D

Thank you for purchasing this quality product. Be sure to check all packing material carefully for small parts that may have come loose 
inside the carton during shipment.
Inside the carton you will find two plastic bags that have the recliner's wings in them. Remove the wings from the plastic bags and set 
them aside to be used in assembly and installation. Before using the recliner, please use scissors to cut off the black webbing tied to the 
recliner frame.
Make sure to read the instructions below before assembling your rocker recliner.

Do Not plug the power cord into a power outlet until your recliner is fully assembled and in place.
Notes:
1) To help prevent shock and or damage to your product only plug the power cord into a grounded outlet.  
2) Read the operating instructions carefully before operating the rocker recliner.
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Lumbar(grey)
Headrest(yellow)

A
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Ensure both clips on back are 
aligned, then press top of back 
frame downward until a clicking 
sound is heard.

C C

Power Supply 

Air Massage
(Purple) 

Heat(white)
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Operating Instructions for Rocker Recliner
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AIR MASSAGE HEAT BUTTON

Lower Headrest

Raise Footrest

Lower Footrest

Decrease Rock Increase Rock

Lower Lumbar

MEMORY 1

Raise Headrest

Rocking Switch

Raise Lumbar

MEMORY 2M1 M2

How to pair the new remote
Disconnect the power, then Press and hold the "Lower Headrest" button and "Raise Headrest" buttons for 5 seconds, the buzzer 
in the remote will ring two times. Connect the power, the buzzer in control box will ring three times, and then the remote will ring 
one time. The pairing is finished.

AIR MASSAGE: Press the air massage button to activate air massage function. Press again to cycle intensity through low (light 
is green), high (light is red), and off (light is off).
When user operates lumbar, will eliminate massage motion if it has been in use.
Massage working time: 20 min.

HEAT BUTTON: Press the heat button to activate heat function. Press again to cycle intensity through low (light is green), high 
(light is red), and off (light is off). 
Heat working time: 30 min.

How to use the recliner rock function
Press the Rocking Switch or the Increase Rock/Decrease Rock button to activate the rocking function. 
Once activated, pressing the Increase Rock or Decrease Rock button again will cycle the intensity through low, middle and high 
with 1 to 3 beeps from the remote.

How to use Memory Function
Press and hold Memory 1 button and Memory 2 button for 3 seconds. The buzzer in the Remote will keep ringing 
to indicate that the hand control is in “set” mode. Press and hold the desired memory button to set the memory position. The 
buzzer will ring two times from control box. 
To go to a preset Memory 1 & Memory 2 position, press and hold the desired memory button M1 & M2. 



WARNINGS & CAUTIONS

To avoid injury, use care when assembling.
Use on level surface.
Adult supervision when used by children.
Maximum load 158 kg / 350 lb. 
Exceeding this weight may damage product and cause potential injury.
For indoor use only.
To avoid any risk of suffocation to children or pets, dispose of all plastic bags immediately.
To ensure proper performance, occasionally check for loose screws and tighten as needed.
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Raise Headrest

Raise Lumbar

HOME

Lower Lumbar

Lower Recline

Raise Recline

Type-C

USB

Lower Headrest

When you can't find the remote hand controller, Press 
and hold the this button for 10 seconds, the hand wand 
will make a sound to show where it is.

Operating Instructions for Rocker Recliner

IMPORTANT NOTE
· To avoid any risk of suffocation to children or pets, dispose of all plastic bags immediately.
· To ensure proper performance, occasionally check for loose screws and tighten as needed.



01511A5/ 5

Operating Instructions for Rocker Recliner

Product Protected By Following Patents:
Patented Articulating Power Headrest & Lumbar

US Patent: 10,736,423
Wireless Hand-held Remote Control Device and Dock

US Patent: D1032567
Powered Rocking Lounger Chair 

US Patent: 12,310,509

TROUBLESHOOTING

 
The iron frame rests are deformed.

The recliner stretches or
shrinks and stutters.

The handle cannot be
paired with the recliner.

Loud noise during
massage work (clearly
different from noise during
normal operation)

Replace the iron frame.

POSSIBLE FACTORS SOLUTIONPROBLEM

Replace the motor.

Remove interference sources such as 
metal and electrical appliances between
the handle and the recliner, or change
the pairing environment and try again.
Hold the handle close to the recliner
(usually within 10 meters) and re-pair.

There is an even pause when the
backrest or leg rest is opened. It is
possible that the motor hall sensor 
is damaged.

Signal interference.
The pairing distance is out of range.

Faulty air pump Replace the air pump

Heating does not work The heating pad line and the
control box are disconnected.

Check the connection between the
heating power cord and the control box
to make sure the connection is secure.

The air massage does
not work

The control button and the control
box wiring are disconnected.

Check the wiring of the massage
control switch and the control box to
make sure the connection is secure.



If you have any questions regarding the use of this unit, or find that your unit need service, please
contact your retailer 

Customer Service


