
1

DHP240
24” 12KG Heat Pump Dryer

LAUNDRY
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DHP240
24” 12KG Heat Pump Dryer

FEATURES & BENEFITS

Heat-Pump 
Technology

Utilizing innovative heat-pump technology, the dryer 
recycles hot air to dry clothes gently and efficiently. 
This advanced system maintains fabric quality while 
using less energy compared to traditional dryers.

Wrinkle Care

The Wrinkle Care function minimizes creases in your 
laundry by using an anti-crease mode at the end of 
the cycle. This ensures easier ironing or allows some 
fabrics to be worn straight out of the dryer.

Sanitize
With a dedicated sanitize cycle, the dryer eliminates 
99.9% of common household bacteria, ensuring that 
your clothes are not only dry but also hygienically 
clean. This feature is perfect for items like baby 
clothes, bedding, and workout gear.

Energy Star 
Certified

This Energy Star certified dryer comes equipped with 
sensor dry technology to automatically stop the dryer 
when it detects that the load is dry.

  White

GENERAL PROPERTIES

Drying Type Heat-Pump

Fuel Type Electric

Capacity 12 KG / 26.4 lbs

Rated Capacity 4.4 cu.ft

Display Type LED

Display Color       White

Cycle Status Lights Yes

Remaining Time Display Yes

Drying Control Auto+Manual

Plug Type Standard North American Plug

Sensing Dry Yes

End of cycle signal Yes

Clear View Door Yes

Stackable Yes

Number Of Programs 16

Program Options Normal, Delicates, Towels, Heavy Duty, Bulky, Quick Dry, 
My Cycle, Sanitize, Jeans, Perm Press, Mixed Load, Active 
Wear, Refresh, Time Dry, Air Fluff, Wool

Button Function Wrinkle Prevent, Delay, Time Adjust, Dryness, Signal, 
Damp Alert

Child Lock Yes

Error Alarm Yes

Auto-power Off Yes

Delay Yes

Dryness level selection 4

Electrical Requirements (House) 208-240 V / 60 Hz / 800 W

Noise Level 69 dB

Adjustable Leg Yes 2 (front)）

ACCESSORIES

Supplied with Drain Hose For Condensed Water

Base model  Stacking Kit Included

Optional Stacking Kit Available KIT-STHP (With Pull-Out Shelf)

DIMENSIONS

Product Dimensions 
(in / mm) (W / H / D)

233/8’’/ 2511/16’’/ 331/2’’

(595mm / 653mm / 850mm) 

Weight (lbs/kg) 121 lbs / 55 kg

WARRANTY

Parts & Labor 2 Years
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INSTALLATION REQUIREMENTS

Alcove, closet or insert/recessed installations

Minimum clearances between the dryer and adjacent walls or other surfaces :

• No other fuel-burning appliance should be installed in the same closet as the dryer.

3/8’’
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INSTALLATION REQUIREMENTS

Undercounter installation

1/2’’ 3/8’’
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INSTALLATION REQUIREMENTS

NOTE
The front of the closet must have two unobstructed air openings for a combined
minimum total area of 72 sq.in. (465 sq.cm) with a minimum clearance of 3 in. (76mm)
at the top and bottom. A slatted door with equivalent space clearance is acceptable.

Base model stacking kit included with dryer

Installation with stacked washing machine and dryer

11/16’’

3/8’’

DHP240
24” 12KG Heat Pump Dryer



6

DHP240
24” 12KG Heat Pump Dryer

inch=25.4mm

Dimension (WxHxD) 
(Product)
Width" (Product) 594.6mm
Height" (Product) 54mm
Depth" (Product) 564.9mm
Depth with drawer open 564.9+430mm

W

H

D

inch=25.4mm

Dimension (WxHxD) 
(Product)
Width" (Product) 594.6mm
Height" (Product) 54mm
Depth" (Product) 564.9mm
Depth with drawer open 564.9+430mm

W

H

D

inch=25.4mm

Dimension (WxHxD) 
(Product)
Width" (Product) 594.6mm
Height" (Product) 54mm
Depth" (Product) 564.9mm
Depth with drawer open 564.9+430mm

W

H

D

237/16’’

21/8’’

221/4’’

221/4’’+ 1615/16’’



7

871 Cranberry Court Oakville, 
ON L6L 6J7 Canada

905.829.3980
1-800.421.6332

info@ela.ca

101-1014 Homer Street Vancouver, BC  
V6B 2W9 Canada 

604.235.3980
1-855.352.9378

infowest@ela.ca

Other Product Downloads Available at aeg-appliances.ca

WARRANTY INFORMATION 
Each appliance is covered by a comprehensive 2-year parts and labour warranty. 

Refer to product warranty policy for complete terms and conditions.

FOR PARTS & SERVICE
Euro-Parts & Service

39822 Belgrave Road, Belgrave, ON. N0G 1E0 1 866 722 2262
www.euro-parts.ca • parts@euro-parts.ca • service@euro-parts.ca

AEG appliances are imported and distributed in North America by Euro-Line 
Appliances Inc. For more information, please visit one of our showrooms or 

www.ela.ca

*All aspects of the installation must conform with the requirements of the standard North American wiring rules, as well as your local electrical and building 
codes and regulations, and any other applicable requirements or conditions of your local power supply authority. A licensed electrician must perform the 

electrical work when installing this appliance. The supply cable and fuse rating must be suitable for the appliance.*

AEG is a registered trademark used under license from AB Electrolux (publ) 


