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MODEL NUMBER SERIES

FFFFD1745-22WHT
FFFFD1745-22BLK
FFFFD1745-22RED

cm IFORMS TO UL STD. 60335-1 & 60335-2-24 & 60335-2-89
IFORME AUX NORMES UL. STD. 60335-1 & 60335-2-24 & 60335-2-89
¢ TIFIED TO CSA STD. C22.2 No. 60335-1 & 60335-2-24 & 60335-2-89
IFORME AUX NORMES C22.2 NO.60335-1 & 60335-2-24 & 60335-2-89

LisTED'

Intertek

INSTRUCTION MANUAL

Read these instructions carefully before using your appliance, and keep it carefully.
If you follow the instructions, your appliance will provide you with many years of good service.
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Customer Care

Thank you for purchasing a Forno product. Please read the entire instruction manual before operating your new appliance
for the first time. Whether you are an occasional user or an expert, it will be beneficial to familiarize yourself with the safety
practices, features, operation and care recommendations of your appliance.

Both the model and serial number are listed inside the product. For warranty purposes, you will also need the date of
purchase.

Record this information below for future reference.

Product Information Service Information

Use these numbers n any
Model Number: correspondence or services calls
' concerning your product.

If you received a damaged product,
Serial Number : immediately contact Forno.
To save time and money, before
you call for serviced, check the
troubleshooting guide. |t listed the
causes of minor operation problems
that you can correct yourself.

H""E "Need some quick help? Simply scan the qr code and get access
to our fast support form. We're always here to assist you with any
E questions or concerns you may have. So, don't hesitate to reach out!"
=l

Services in Canada and Untied States

Keep the instruction manual handy to answer your questions. If you don't understand something or need more assistance,
please visit our website for fast support. Please provide us your nhame, number, address,serial number of the product that
troubleshooting, proof of purchase, and a short description of the issue. A customer service representative will contact you
as soon as possible. All warranty work needs to be authorized by FORNO customer service. All our authorized service

providers are carefully selected and rigorously trained by us.




NAMES OF THE PARTS

) leveling leg Il

) bottom hinge

) leveling leg |

) bottom door baffle block

) 2 screws to hold bottom hinge
) door, refrigerator section

) mid hinge

) 2 screws to hold mid hinge
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upper door right stopper
door, freezer section

top hinge

2 screws to hold top hinge

Door hinge cover

Plug

upper door left stopper

Ice cube tray
Ice scraper



PRODUCT DIMENSIONS
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(THE FRONT, SIDE AND TOP VIEW
DRAWING OF THE ITEM HERE}
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Overall Height .
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21 .46" 7413" 69.69" 22.64" 21.46"
545mm 1883mm 1770mm 575mm 545mm
F G H J
Front ng!l);hto Back Handle Height Handle Width Doszl’:tz”;"g‘pen Opening
18.50" 217" 8.66" 4.09" 37.40"
470mm 55mm 220mm 104mm 950mm




ELECTRICAL CONNECTION

HWARNING ¥

improper use of the grounded plug can result in the risk of electrical shock. if the power cord is
damaged, have it replacad by an authorized service center.

This refrigerator should be properly grounded for your safety. The power cord of this refrigerator is
equipped with a three-prong plug which mates with standard three prong wall outlets to minimize the
possibility of electrical shock.

Do not, under any circumstances, cut or remove the third ground prong from the power cord supplied.

This refrigerator requires a standard 115/120 Volt A.C. ~/60Hz electrical outlet with three-prong
ground.

This refrigerator is not designed to be used with an inverter.

The cord should be secured behind the refrigerator and not left exposed or dangling to prevent
accidental injury.

Never unplug the refrigerator by puiling the power cord. Always grip the plug firmiy and pull straight
out from the receptacle.

Do not use an extension cord with this appliance. If the power cord is toc short, have a gualified

electrician or service technician install an outlet near the appliance. Use of an exiension cord can
negatively affect the performance of the unit.

Important:

Avant de brancher le réfrigérateur a une source d’alimentation, laissez-le reposer en position verticale
pendant 24 heures.



OPERATING YOUR REFRIGERATOR

Temperature Control

*  Your refrigerator has one control for regulating
the temperature. The temperature control is located on
the top center of the refrigerator compartment.

* The first time you turn the unit on, adjust the
temperature control knob to "7" and run for at least 2 hours
before putting foods inside. This will ensure the cabinet
is thoroughly chilled before food is put in.

« The range of the refrigerator temperature control is
from position "1" the warmest to "7" the coldest.
Adjust the temperature control to the setting that best suits

M
your needs. The setting of "4" should be appropriate for
home or office refrigerator use.

® Turning the temperature control knob to "O" position stops the cooling cycle but does not shut
off the power to the unit.

NOTE:

« Ifthe unit is unplugged, loses power; you must wait 3 to 5 minutes before restarting the
unit. If you attempt to restart before this time delay, the refrigerator will not start.

+ Large amounts o f food will lower the cooling efficiency o f the appliance.

+ Do not place the foods on the air outlet, and leave spaces for airflow.

« Ifyou choose to change the thermostat setting, adjust thermostat control by one
increment at a time. Allow several hours for temperature to stabilize between
adjustments.

Ice Tra

« Recommended temperature control setting for ice making is "7".

« Fill the ice cube tray (2/3 capacity) with cold water and place the tray on the bottom of the
chiller compartment to freeze properly.

* To eject the ice cubes from the tray, place over the ice bucket and twist slightly.

* Re-set the temperature control to setting "4".

The Freezer Compartment

« This compartment is designed for the long-term storage of frozen food.

+ The storage life of frozen foods varies and the recommended storage time should not be
exceeded.

« Place frozen food into the freezer as quickly as possible after purchase. |If there are instructions
on the packet, carefully follow these instructions regarding storage times.

Lamp Cover Knob OfTemperture Regulator



OPERATING YOUR REFRIGERATOR (continued)

When To Defrost

This unit is not designed to defrost automatically. In order to prevent damage to the interior liner of
the unit from excessive frost build-up, please manually defrost the unit every 3 month or when ice /
frost is approximately 1/4 "thick inside the freezer compartment.

How To Defrost

Defrost the freezer compartment when the ice/ frost are approximately's" thick or every 3 months,
whichever comes first. Set the thermostat dial to "0" to defrost. Remove all contents from the freezer
compartment. Leave the freezer door open to allow accumulated ice/ frost to melt. Remove large pieces
of ice as needed. Do not use hot water or other electric heating devices to melt the accumulated ice.
After defrosting, remove accumulated ice / water and wipe the freezer compartment dry with a soft cloth.
In the event that the ice is not visibly present in the freezer compartment, please allow the evaporator
located behind the freezer wall to completely defrost for approximately 2 hours before restarting the unit.
Restart the unit per starting instructions.

How To Change the interior light

NOTE:

All parts removed must be saved to do the re-installation of the light bulb. Before removing the light
bulb, unplug the appliance from the power supply. Failure to do so could result in electrical shock or
personal injury.

1. Remove the lamp cover by unscrewing.

2. Unscrew old bulb from the lower hole at the thermostat control box.
3. Replace the new bulb ofthe same voltage and screw size.

4. Re-install the lamp cover by screwing.



CARE AND MAINTENANCE

Cleaning Your Refrigerator

®

Upon instaliation of your new appliance, it is recommended that it be cleaned thoroughiy.

Turn off the refrigerator first and then unplug the unit from the wall outiet.

Remove all food content.

Wash the inside with a damp warm cloth soaked in lukewarm water and baking soda solution.
The solution should be about 2 tablespoons of baking soda to a quart of water.

Be sure to keep the door gasket (seal) clean to keep the unit running efficiently.

The outside of the refrigerator should be cleaned with mild detergent and warm water.

Dry the interior and exterior with a soft cloth.

Vacation Time

Turn off the refrigerator first and then unplug the unit from the wall outlet.

Remove all the food.

Clean the refrigerator.

L.eave the door open slightly fo avoid possible formation of condensation, mold, or odor.

Use exireme caution in the case of children. The unit should not be accessibie fo child’s play.
Short vacations: Leave the refrigerator operating during vacations of less than three weeks.
Long vacations: if the appliance will not be used for several months, remove all food and unplug
the power cord. Clean and dry the interior thoroughly. To prevent odor and mold growth, leave
the door open slightly: blocking it open if necessary or have the door removed.

Moving Your Refrigerator

Turn off the refrigerator first and then unplug the unit from the wall outlet.
Remove all the food.

Securely tape down all loose items inside your refrigerator.

Tape the doors shut.

Be sure the refrigerator stays in the upright position during transportation.

The refrigerator should be located in the coolest area of the room, away from heat producing
appliances or heating ducts, and out of the direct sunlight.

Let hot foods cool to room temperature before placing in the refrigerator. Overloading the
refrigerator forces the compressor to run longer. Foods that freeze too slowly may lose quality, or
spoil.

Be sure to wrap foods properly, and wipe containers dry before placing them in the refrigerator.
This cuts down on frost build-up inside the refrigerator.

Organize and label food to reduce door openings and extended searches. Remove as many
items as needed at one time, and close the door as soon as possible.
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TROUBLESHOOTING GUIDE

You can solve many common refrigerator problems easily, saving you the cost of a possible service call. Try the
suggestions below to see if you can solve the problem before calling for service.

PROBLEM POSSIBLE CAUSE
Refrigerator does not operate. Not plugged in.
The circuit breaker tripped or a blown fuse.
Compressor turns on and off frequently. The room temperature is hotter than normal.
A large amount of food has been added to the
refrigerator.

The door is opened too often.
The door 5 not closed completely.
The temperature control s not set correctly.

The door gasket does not seal properly.

The refrigerator does not have the correct
clearances.

The refrigerator has recently been disconnected
for a period of time. 4 hours are required for the
refrigerator to cool down completely.
Temperature inside the refrigerator s too warm. Temperature control s set too warm. Tum the
control to a cooler setting and allow several hours
for the temperature to stabilize.

Door & kept open too long or i opened too
frequently. Warm air enters the refrigerator every
time the door s opened. Open the door less
often.

The door is not closed completely.

The door gasket does not seal properly.

A large amount of warm or hot food might have
been stored recently. Wait until the refrigerator
has had a chance to reach its selected
tem peratu re.

The refrigerator has recently been disconnected
for a period of time. 4 hours are required for the
refrigerator to cool down completely.
Temperature inside the refngerator s too cold. Temperature control s set too cold. Tum the
control to a warmer setting and allow several
hours for the temperature to stabilize.
Temperature of external refrigerator surface s The exterior refrigerator walls can be as much as
warm. 30°F warmer than room temperature. This is
normal while the compressor works to transfer
heat from inside the refrigerator cabinet.

Popping or cracking sound when compressor Metal parts undergo expansion and confraction,

comes on. as n hot water pipes. This is normal. Sound will
level off or disappear as refrigerator continues to
run.

Bubbling or gurgling sound, like water boiling. Refrigerant (used to cool refrigerator) s
circulating throughout the system. This 5 normal.

Vibrations. Check to assure that the refrigerator s on a level
surface.

Floor i uneven or weak. Refrigerator rocks on
the floor when it & moved slightly. Be sure floor
can adequately support refrigerator. Level the
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Warranty

What this limited warranty covers:

The Warranty coverage provided by Forno Appliances in
this statement applies exclusively to the original Forno
appliance (“Product”) sold to the consumer (“Purchaser”) by
an authorized Forno dealer/distributor/retailer, purchased
and installed in the United States or Canada, and which has
always remained within the original country of purchase (the
United States or Canada). Warranty coverage is activated on
the date of the Product’s original retail purchase and has a
duration of two (2) years.This warranty does not cover
installation at the time of purchase or during replacement.

Warranty coverage is non-transferable. In the event of
replacement of parts or of the entire product, the replacement
Product (or parts) shall assume the remaining original
Warranty activated with the original retail purchase document.
This Warranty shall not be extended with respect to such
replacement. Forno Appliances will repair or replace any
component/part which fails or proves defective due to
materials and/or workmanship within 2 years of the date of
the original retail purchase and under conditions of ordinary
residential, non-commercial use. Repair or replacement

will be free of charge, including labor at standard rates and
shipping expenses. Purchaser is responsible for making the
Product reasonably accessible for service. Repair service
must be performed by a Forno Authorized Service company
during normal working hours.

Important

Retain proof of original purchase to establish warranty period.
Forno’s liability on any claim of any kind, with respect to the
goods and/or services provided, shall in no event exceed the
value of the goods or service or part there of which has given
rise to the claim.

30-Day Cosmetic Warranty

The Purchaser must inspect the product at the time of
delivery. Forno warrants that the Product is free from
manufacturing defects in materials and workmanship for
a period of thirty (30) days from date of the original retail
purchase of the Product.

This coverage includes:

* Paint blemishes

*  Chips

*  Macroscopic finish defects

Cosmetic warranty does NOT cover:

» Issues resulting from incorrect transport, handling and/
or installation (e.g.: dents, broken, warped or deformed
structures or components, cracked or otherwise damaged
glass components);

«  Slight color variations on painted/enameled components;

« Differences caused by natural or artificial lighting,
location or other analogous factors; > stains/corrosion/
discoloration caused by external substances and/
or environmental factors; > labor costs, display, floor,
B-stock, out- of-box,“as is” appliances and demo units.

How to receive service

To receive warranty services, the Purchaser must contact the
Forno Support department in order to determine the problem
and the required service procedures. Troubleshooting with
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a customer service representative will be necessary before
moving forward with the service. Model number, serial number
and date of original retail purchase will be requested.

Warranty Exclusions: What Is Not Covered.

*  Use of the Product in any non-residential, commercial
application.

*  Use of the Product for anything other than its intended
purpose.

* Repair services provided by anyone other than a Forno
Authorized Service agency.

« Damages or repair services to correct services provided
by unauthorized parties or the use of unauthorized parts.

« Installation not in accordance with local/state/city/county
fire codes, electrical codes, gas codes, plumbing codes,
building codes, laws or regulations.

+ Defects or damage due to improper storage of the
Product.

« Defects, damage or missing parts on products sold out of
the original factory packaging or from displays. > Service
calls or repairs to correct an incorrect installation of the
Product and/or related accessories.

+ Replacement of parts/service calls to connect, convert
or otherwise repair the electrical wiring and/or gas line in
order to properly use the product.

. Replacement of parts/service calls to provide instructions
and information on the use of the Product.

* Replacement of parts/service calls to correct issues
arising from the product being used in a manner other
than what is normal and customary for residential use.

* Replacement of parts/service calls due to wear and tear
of components such as seals, knobs, pan supports,
shelving, cutlery baskets, buttons, touch displays,
scratched or broken ceramic-glass tops.

* Replacement of parts/service calls for lack of/improper
maintenance, including but not limited to: build up of
residues, stains, scratches, discoloration, corrosion.

« Defects and damages arising from accidents, alteration,
misuse, abuse or improper installation.

+ Defects and damages arising from Product transport,
logistics and handling. Inspection of the product must be
made at time of delivery. Following receipt and inspection,
the selling dealer/delivery company must be notified of
any issues arising from handling, transport and logistics.

+ Defects and damages arising from external forces
beyond the control of Forno Appliances, including but
not limited to wind, rain, sand, fires, floods, mudslides,
freezing temperatures, excessive moisture or extended
exposure to humidity, power surges, lightning, structural
failures surrounding the appliance and other acts of God.

*  Products whose serial number has been altered/
damaged/tampered with. In no case shall Forno be held
liable or responsible for damage to surrounding property,
including furniture, cabinetry, flooring, panels, and other
structures surrounding the Product. Forno is neither liable
nor responsible for the Product if it is located in a remote
area or an area where certified trained technicians are
not reasonably available. Purchaser must bear any
transportation and delivery costs of the Product to the
nearest Authorized Service Center or the additional travel
expenses of a certified trained technician



Warranty (continued)

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED ABOVE, AND NO WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE THAT SHALL APPLY
AFTER THE EXPRESS WARRANTY PERIODS STATED ABOVE, AND NO OTHER EXPRESS WARRANTY OR GUARANTEE GIVEN BY ANY PERSON, FIRM
OR CORPORATION WITH RESPECT TO THIS PRODUCT SHALL BE BINDING ON FORNO. FORNO SHALL NOT BE LIABLE FOR LOSS OF REVENUE OR
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, TIME AWAY FROM WORK, MEALS, LOSS OF FOOD OR BEVERAGES, TRAVELING OR
HOTEL EXPENSES, EXPENSES TO RENT OR PURCHASE APPLIANCES, REMODELING/CONSTRUCTION EXPENSES IN EXCESS OF DIRECT DAMAGES
WHICH ARE UNDENIABLY CAUSED EXCLUSIVELY BY FORNO OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE
USE, MISUSE OR INABILITY TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED, AND EVEN IF FORNO
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NOR SHALL RECOVERY OF ANY KIND AGAINST FORNO BE GREATER IN AMOUNT

THAN THE PURCHASE PRICE OF THE PRODUCT SOLD BY FORNO AND CAUSING THE ALLEGED DAMAGE. WITHOUT PREJUDICE TO THE FOREGOING,
PURCHASER ASSUMES ALL RISK AND LIABILITY FOR LOSS, DAMAGE OR INJURY TO PURCHASER AND PURCHASER’S PROPERTY AND TO OTHERS
AND THEIR PROPERTY ARISING FROM THE USE, MISUSE, OR INABILITY TO USE THIS PRODUCT SOLD BY FORNO THAT IS NOT ADIRECT RESULT OF
NEGLIGENCE ON THE PART OF FORNO THIS LIMITED WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS
PRODUCT, IS NON-TRANSFERABLE, AND STATES YOUR EXCLUSIVE REMEDY.
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Customer Support: Call 1-866-231-8893 or email: info@forno.ca
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