ZLINE

ATTAINABLE LUXURY"®

Installation Manual

INDUCTION RANGE TOPS
SINRT MODELS



ZLINE Kitchen and Bath provides Attainable Luxury, where the kitchen and bath of your dreams
is never out of reach. Through our unique designs and unparalleled quality, we're dedicated to

providing you an elevated experience in the heart of your home. With an endless selection of

features and finishes, our inspiration is your reality.

ZLINE

ATTAINABLE LUXURY”



ZLINE is fueled by a passion for innovation—a relentless pursuit of bringing the

highest end luxury designs and professional features into everyone’s homes.

Because we continually strive to improve our products, we may change

specifications and designs without prior notice.

Scan the QR code to view the most up-to-date version of the Installation

Manual and User Manual.

A WARNING: This product can expose you to chemicals including nickel, which is known to the
State of California to cause cancer. For more information, go to www.P65Warnings.ca.gov.



https://www.p65warnings.ca.gov
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IMPORTANT SAFETY INSTRUCTIONS

WARNING:

WARNING

* Never Operate the Top Surface Cooking Section of this Appliance Unattended.

* Failure to follow this warning statement could result in fire, explosion, or burn
hazard that could cause property damage, personal injury, or death.

* If a fire should occur, keep away from the appliance and immediately call
your fire department. DO NOT ATTEMPT TO EXTINGUISH AN OIL/ GREASE
FIRE WITH WATER.

ATTENTION:

WARNING

* Ne faites jamais fonctionner la surface de cuisson, sur le dessus de cet appareil,
sans surveillance.

* Le non-respect de cette mise en garde pourrait entrainer un incendie, une
explosion ou un risque de brilure et ainsi causer des dommages matériels, des
blessures ou la mort.

* Si l'appareil prend feu, tenez-vous a |'écart et appelez immédiatement votre
service des incendies. NE TENTEZ JAMAIS D’ETEINDRE UN FEU DE GRAISSE
OU D’HUILE EN L'ASPERGEANT D’EAU.
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N General Safety

IMPORTANT SAFETY INSTRUCTIONS

WARNING

WARNING: NEVER cover any slots, holes or passages in the oven bottom
or cover an entire rack with materials such as aluminum foil. Doing so
blocks airflow through the oven and may cause carbon monoxide poisoning.

Aluminum foil linings may also trap heat, causing a fire hazard.

WARNING

AVERTISSEMENT: Ne JAMAIS recouvrir une fente, un trou ou une conduite
dans le fond du four ni recouvrir entiérement une grille d’'un matériau
comme du papier d’aluminium. Un tel revétement bloque la circulation d’air
dans le four, ce qui peut entrainer un empoisonnement au monoxyde de
carbone. De plus, le papier d‘aluminium peut emprisonner la chaleur, ce

qui risque de provoquer un incendie.




IMPORTANT SAFETY INSTRUCTIONS

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection againstharmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment info an outlet on a circuit different from that to which the

receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

FCC DECLARATION OF CONFORMITY

Unique Identifier

Product Description ZLINE Induction Range
Model Number SINRT30-AT, SINRT36-A1, SINRT48-A1
Trade Name ZLINE

FCC Compliance Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause

undesired operation.

This device complies with Part 18 of the FCC Rules.

Responsible Party — U.S. Contact Information

Company: ZLINE Kitchen and Bath, LLC
350 Parr Circle
Address:
Reno, NV 89509
Telephone or internet 1-614-777-5004
contact information: contact@zlinekitchen.com
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& General Safety

IMPORTANT SAFETY INSTRUCTIONS

Before beginning installation, please read and follow these important instructions for the
safety of your home and the people living in it.

The manufacturer will not be responsible for any damage to property or to persons
caused by incorrect installation, improper use of the appliance, or failure to heed the
warnings listed.

The manufacturer reserves the right to make changes to its products when considered
necessary and useful, without affecting the essential safety and operating characteristics.
This appliance has been designed for non-commercial, domestic use only.

Please observe all local, state, and national codes and ordinances. Please ensure the
range top is properly grounded. The plug should always be accessible.

The installer should leave these instructions with the consumer who should retain for local
inspectors’ use and for future reference.

In Massachusetts, installation must be performed by a Massachusetts licensed installer.
This manual does not cover all possible conditions that may occur during installation
and/or operation. Always contact a qualified service technician or the manufacturer
about problems you may not understand.

The installation of appliance designed for manufactured (mobile) home installation must
conform with the Manufactured Home Construction and Safety Standard, Title 24CFR,
Part 3280 [formerly the Federal Standard for Mobile Home Construction and Safety,
Title 24, HUD (Part280)] or with local codes where applicable.



IMPORTANT SAFETY INSTRUCTIONS

IMPORTANT SAFETY ALERTS

DANGER: When you see this symbol in the instructions, it indicates a hazardous

DANGER Sifuation which, if not avoided, could resultin death or serious injury.

WARNING: When you see this symbol in the instructions, it indicates a hazardous

warninG  situation which, if not avoided, could result in minor or moderate injury.

Installation and service on this product must be performed by a qualified
warning  Installer or servicer. Ask the manufacturer to recommend a qualified technician

and authorized repair service in your area.

USE CARE WHEN UNPACKING THE PRODUCT

WARNING

* Remove all tape and packaging before using the appliance.

* Carefully dispose of the product’s shipping box, plastic bags, and all other packing
materials after the appliance is unpacked.

* Boxes covered with rugs, bedspreads, sheets, or other materials can become air-tight
chambers. Never allow children to play with packaging material.

* Remove all staples from the box. Staples can cause cuts and destroy finishes if they come
in contact with other appliances or furniture.

* Do not remove the model/serial plate attached to the appliance; doing so will not only
void the product warranty, it will limit the ability for future service to be conducted on the

range top in an effective manner.

o AJ9yog [pIsus



Installation Safety

o

IMPORTANT SAFETY INSTRUCTIONS

INSTALLATION SAFETY

DANGER

Do not repair or replace any part of the appliance unless specifically recommended in
this manual. All other servicing should be done only by a qualified technician. This may
reduce the risk of personal injury and damage to the appliance.

Always disconnect power when servicing this product, especially for larger-
scale repairs impacting important appliance functionality; failure to do so
increases the risk of fire, explosion, injury, or death.

Examples of a qualified person include:

* licensed heating personnel

* Authorized service personnel

Observe all governing codes and ordinances.

If the appliance is located near a window, NEVER hang long curtains or paper blinds on
that window. They could blow over the cooking surface and ignite, potentially causing
a fire hazard.

Ensure the kitchen or room where the appliance is installed is well ventilated by keeping
the air intakes open and in good working order and/or by installing a ventilation range
hood above the unit. It's recommended a hood is installed between 30" and 36"

(762 mm and 914 mm) above the cooktop to allow for optimal air flow.

An air curtain or other overhead range/range top hood, which operates
warnine by blowing downward airflow onto the range top, shall not be used/

installed in conjunction with this range top.

If the appliance is used intensively for a long time, the effectiveness of the ventilation will
have to be increased, for example by opening a window or increasing the power of the
range hood operating above.

Flammable materials and liquids should not be stored on the appliance or near surface
units. This includes paper, plastic, and cloth items, as well as cookbooks, plastic ware,
and towels. Do not store explosives such as aerosol cans on or near the appliance.
Flammable materials may explode and result in fire or property damage.

Keep the appliance area clear and free from combustible materials, gasoline, and other
flammable vapors and liquids.

Flammable materials should not be stored near surface units.



IMPORTANT SAFETY INSTRUCTIONS

STATE OF CALIFORNIA PROPOSITION 65 WARNINGS

WARNING

The California Safe Drinking Water and Toxic Enforcement Act requires the Governor of
California to publish a list of substances known to the state to cause birth defects or other
reproductive harm and requires businesses to warn customers of potential exposure to

such substances.

COOKTOP SAFETY

DANGER

Children should not be left alone or unattended in the area where the appliance is in use.
Do not allow children to climb, play, sit, or stand on or around any part of the appliance.
Children climbing on the appliance to reach items could be seriously burned or injured.
Children climbing on the appliance to reach items could be seriously burned or injured.
DO NOT TOUCH THE COOKING SURFACE, BURNERS, OR ANY AREAS NEAR
THEM. Cooking surface or other parts of the range top may be hot.

Areas near cooking surface or throughout the appliance may become hot enough to
cause burns. During and after use, do not touch, or let clothing or other flammable
materials touch, these areas until they have had sufficient time to cool.

Do not wear loose-fitting or hanging garments while using the appliance. Do not let
clothing or other flammable materials contact hot surfaces.

Smother grease fires with a pan lid, or use baking soda, a dry chemical, or foam-type
extinguisher. Use an extinguisher ONLY if:

* You have a Class A, B, or C extinguisher and you know how to operate it.

* The fire is small and contained in the area where it is started.

* The fire department is being/has been called.

* You can fight the fire with your back to an exit.

When heating fat or grease, watch it closely. Fat or grease may catch fire if allowed to
become too hot.

Do not heat unopened food containers. Buildup of pressure may cause the container to
burst and result in injury.

Stepping, leaning, or sitting on this appliance can result in serious injuries and also
damage the appliance.

Know which knob controls which surface burner. Visually check that the element is on.
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©  Cooktop Safety

IMPORTANT SAFETY INSTRUCTIONS

Clean the appliance regularly to keep all parts free of grease that could catch fire.

Exhaust fan ventilation range hoods and grease filters should be kept clean. Do not allow

grease to accumulate on hoods or filters. Greasy deposits in the fan could catch fire.

When cooking food, turn the hood fan on. Refer to hood manufacturer’s instructions for

cleaning and operation.

Do not use aluminum foil to line any part of the appliance. Use aluminum foil only to cover

food during cooking. Improper use of these liners may result in risk of electric shock or fire.

Use of aluminum foil on any part of the range top may void the manufacturer’s warranty.

Always use proper pot/pan and cookware sizes. This appliance is equipped with

surface units of different sizes. Select cookware with flat bottoms large enough to cover

the surface unit.

The range top will not tip during normal use.

NEVER leave the cooking surface unattended, especially at high settings.

DO NOT use pots/pans that are unstable or easily tipped. Select cookware with flat

bottoms that are large enough to cover burners. To avoid spillovers, make sure cookware

is large enough to contain the food properly. This will save cleaning time and prevent

hazardous accumulations of food that could ignite.

Pot/pan handles should be turned inward and not extend over adjacent cooking surface.

To reduce the risk of burns, ignition of flammable materials, and spillage, handles of pots

and pans should be positioned so that they are turned inward and do not extend over

adjacent cooking surface.

Use only dry pot holders or oven mitts—moist or damp pot holders on hot surfaces may

result in burns from steam. DO NOT let pot holders come near open burners when lifting

cookware. DO NOT use a towel or other bulky cloth instead of a pot holder.

Do not use decorative surface burner covers:

* If a burner is accidentally turned on, the decorative cover will become hot and
possibly melt.

* You will not be able to see that the burner is on.

* Burns will occur if the hot covers are touched.

* Damage may also be done to the appliance or burners because the covers may
cause overheating.

* Air will be blocked from the burner and cause problems.



IMPORTANT SAFETY INSTRUCTIONS

VENTILATION SAFETY

WARNING

The appliance should have proper ventilation in order to keep the unit operating properly
and maintain the temperature of immediate surroundings. Do not obstruct flow of
ventilation air.

Observe all governing codes and ordinances, and check your local building codes as
they may vary from the general rules outlined in this manual.

It is the installer’s responsibility to comply with installation clearances specified on the
model/serial rating plate, in addition to within this Installation Manual.

The appliance should be located for convenient use in the kitchen; recessed installations
must provide complete enclosure of the sides and rear of the range top.

To eliminate risk of burns or fire by reaching overheated surface units, cabinet storage
space located above the range top should be avoided. This risk can be further reduced
by installing a range hood or microwave hood combination that projects horizontally a
minimum of 5" (127 mm) beyond the bottom of the cabinets.

If a ventilation range hood is installed with appropriate ducting, maintain a 30"
(762 mm) minimum clearance between the cooking surface and bottom of the hood.
Always turn on the ventilation range hood when the range top is in use.

Avoid placing cabinetry directly above the appliance when possible. If cabinetry is used
above the cooking surface, use cabinets no more than 13" (330 mm) deep.

Contact a service technician and/or a qualified floor covering installer to check that

wall coverings, countertops, and cabinets located around the appliance can withstand
at least 200 °F (93 °C).

Explosion hazard conditions will exist unless you perform ALL of the following;

warning  failure to do so can result in death, explosion, or fire.

© Ai9ypg uoypjlusp



Tools & Parts

o

BEFORE INSTALLATION

TOOLS AND ADDITIONAL PARTS NEEDED (NOT INCLUDED)

* Tape measure

* Phillips head screwdriver
e Level

* Drill

* Drill bits

* Marker or pencil

* NOTE: See the "Electrical Safety" section of this manual for further information and

guidance on the additional parts a qualified installer will need to perform this installation.



INSTALLATION

PRODUCT SPECIFICATIONS
30" (762 mm) models:

 — 30" (762 mm)

27 1/4" (692 mm)
Without legs: — m

71/2" (191 mm) —T

7'y
4" (102 mm)
v

With legs:
8 1/4"(210 mm) @ @ @ @
to 9 3/4" (248 mm) __¥

ﬁa/zt" (528 mm)

36" (914 mm) models:

36" (914 mm)

27 1/4" (692 mm)
Without log: @

71/2" (191 mm) i@ @ @ @ @

With legs:
81/4" (210 mm)
to 9 3/4" (248 mm)

V' s
4" (102 mm)

A 4

ﬁs/u (528 mm)

48" (1219 mm) models:

L; 477/8"(1216 mm)

27 1/4" (692 mm)

Without legs: ___
71/2"(191 mm) &
y

With legs:
81/4"(210 mm)
to 9 3/4" (248 mm)

N

T@@@@@®®

7 7

43/4" (121 mm)

4" (102 mm)

20 3/4" (528 mm)

* NOTE: The legs can be adjusted by roughly 1 1/2" (38 mm) depending on your

preferred height.
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Product Specifications
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INSTALLATION

PRODUCT SPECIFICATIONS
30" (762 mm) models:

30" (762 mm)

H@@HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH@@H

=) =
97/8" '
(251 mm)

36" (914 mm)

8 3/4" (222 mm)

36" (914 mm) models:

ggggHHHHHHHHHHHHHHHHHHHHHHHHHﬁgHHHHHHHHHHHHHHHHHHHHHHHHHgﬁﬁg

10 ]/8" ’
(257 mm)

477/8"(1216 mm)

83/4" (222 mm)

48" (1219 mm) models:

g@EggHHHHHHHHHHHHHHHHHHHHHHHHHHHH%&HHHHHHHHHHHHH%&HHHHHHHHHHHHHHHHHHHHHHHHHHHH@EE@Q

8 3/4" (222 mm)

26" (660 mm)



INSTALLATION

ELECTRICAL SAFETY

ELECTRIC SHOCK HAZARD

DANGER

*

WARNING

CAUTION

Failure to follow these instructions can result in death, fire, or electrical shock.

Any additions, changes, or conversions required to properly operate this appliance
must be made by a qualified service technician in accordance with the manufacturer’s
instructions and all codes and requirements of the local governing authority.

Failure to follow the instructions could result in serious injury or property damage. The
qualified agency performing this work assumes responsibility for the conversion.

DO NOT operate this appliance using a 2-prong or 3-prong adapter. DO NOT use an
extension cord. If a 2- or 3-prong wall receptacle is the only available outlet, it is the
responsibility of the consumer to have it replaced with a properly grounded 4-prong
wall receptacle installed by a qualified electrician.

A GFl shall be used if required by NFPA-70 (National Electric Code), federal /state/
local laws, or local ordinances. ZLINE Kitchen and Bath LLC will NOT warranty any
problems resulting from faulty GFl outlets.

Severe shock or damage to the range top may occur if the appliance is not installed by
a qualified installer or electrician.

ELECTRICAL REQUIREMENTS*
Range Top Series Electrical Supply Circuit Wattage
SINRT30 series models 40 A 7.6 KW
SINRT36 series models 240 VAC, 60 Hz 50 A 11.6 KW
SINRT48 series models 12.5 KW

The National Electric Code calculation for Electrical Load is less than the Total Connected
Electrical Load listed on the model/serial rating plate.

Range tops are equipped with a 4-prong NEMA 14-50P plug for your
protection against shock hazard and should be plugged directly into a properly
grounded receptacle. Do not cut this plug.

Label all wires prior to disconnection when servicing controls. Wiring errors
can cause improper and dangerous operation. Verify proper operation
after servicing.

This appliance must be supplied with the proper voltage and frequency, and connected

to an individual, properly grounded, branch circuit protected by a circuit breaker or time-

delay fuse. The breaker or fuse should be at a minimum 40 amp for 30" models and 50 amp

for 36" and 48" models (larger amp breaker/fuse acceptable).

P TRIITRETE
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Range Top Placement

I

INSTALLATION

RANGE TOP PLACEMENT

* The measurements on the next page must be used. Given dimensions are minimum

clearances from combustible surfaces.
* Working areas adjacent to the appliance should have 18" (457 mm) minimum clearance
between countertop and cabinet bottom (see diagram on the next page for reference).
* All openings in the wall or floor where appliance will be installed must be sealed.
* A grounded electrical supply is required. See "Electrical Safety" on page 13 for
requirements and additional safety precautions.
Reference the diagram on the next page for the appropriate locations for electrical
hookups. Electrical cord length for all range tops and sizes is 71" (1803 mm).

* The range top should only be installed below ducted ventilation hoods. Do not install

with a downdraft ventilation system.

The range top may not sit flush to the back wall if the electrical connections are

warniNG installed outside of these dimensions.

It is the responsibility of the installer to ensure the appliance is properly adjusted
warnine af the fime of installation. Situations caused by improper adjustments orimproper

installation are not covered under warranty.

ltems of interest to children should not be placed in cabinets above the range

warning fop. Children climbing on the range top to reach items could be seriously

injured or burned.



INSTALLATION

DIMENSIONS AND CLEARANCES

Side View
u
« 13"
(330 mm)
243/8"
(619 mm)
] v
71/2'-81/4"
(191 mm-210 mm)
5 cutout height
A

=

* Make sure the wall coverings, countertop and cabinets around the appliance can

Front View

T

30"-36" (762 mm-914 mm)

to bottom of
ventilation hood

]8" ’E
(457 mm) | = E l
O oy
l —>| 0| e
s opening width >
Platform top view :
4" (102 mm)

v back wall

He

1" —p °
(406 mm)
electrical /

withstand heat up to 200 °F (93 °C) generated by the appliance.

* Cabinet opening dimensions that are shown must be used. Given dimensions are

minimum clearances.

* Working areas adjacent to the range top should have 18" (457 mm) minimum clearance

between countertop and cabinet bottom.

27 1/4" (692 mm)

v

Y

26" (660 mm)

A\ 4

Iy

243/8" (619 mm)

>
>

81/4"-9 3/4"

71/2"(191 mm)

4" (102 mm)

&
<
&
<€

l;

(210 mm=248 mm)

suoisuawiq jnojn>)
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Cutout Dimensions

o

INSTALLATION

RECOMMENDED CABINET CUT-OUT DIMENSIONS

Cut the opening in the countertop. To ensure accuracy, it is best to make a template for the
opening. Make sure the sides are parallel and that rear and front cuts are exactly

perpendicular to the sides. Observe all minimum clearances.

RANGE TOP SERIES WIDTH DEPTH HEIGHT

30" (762 mm) models 30" (762 mm)

Y 7 1/2"H (minimum)-9 3/4" H (maximum)*
36" (914 mm) models 36" (914 mm) 24.3/8" (619 mm) 191 mm H (minimum)—248 mm H (maximum)*

48" (1219 mm) models | 47 7/8" (1216 mm)

* Height is not including the exhaust. Height can be between 8 1/4"-9 3 /4"
(210 mm—248 mm) if the legs are kept on.

The use of cabinets for storage above the appliance may result in a potential fire
warnine Nazard. Combustible items may ignite; metallic items may become hot and cause
burns. If cabinet storage is necessary, the risk can be reduced by installing a
range hood that projects horizontally a minimum of 5" (127 mm) beyond the

bottom of the cabinets.

This range top includes cabinet mounting brackets. These brackets are provided to assist
installers in securing the appliance to surrounding cabinetry when needed, depending
on the installation conditions. The brackets are not required for all installations. They may
be used when:

 Additional stabilization is desired

* The countertop or cabinet opening allows excessive movement

* The installer determines that local conditions require extra support

* |f the unit is properly supported by the countertop and installed in a snug, level cutout,

bracket use may not be necessary.



INSTALLATION

INSTALLATION PROCEDURE

1.

Carefully place the range top into the prepared countertop cutout. Ensure that the unit sits
fully and evenly in the opening.

Verify level and alignment. Check that the range top is level from front to back and side
to side. Confirm that the front edge is aligned and square with the countertop.

Attach the mounting bracket to the range top. Locate the designated mounting holes on
the underside of the appliance. Align the slotted end of the bracket with the holes. Using

the provided screw, secure the bracket to the range top.

Secure the bracket to the support structure. With the bracket now attached to the
appliance, drive a screw through the remaining hole in the bracket and into the supporting
cabinetry or structural support beneath the unit. Ensure the screw is fully tightened and

the bracket is firmly anchored.

91NP820.4 UOKD||D}sU]
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Finish Installation

—
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INSTALLATION

RANGE TOP KNOBS
* To install knobs, hold each in the “OFF” position and ‘
carefully push them straight onto the switch mechanisms
protruding from the front of the cooktop until snug. \
* SINRT30 models have 4 knobs.
* SINRT36 models have 5 knobs. ﬁ

e SINRT48 models have 7 knobs.

p _OFF 1
=
9 2
8 3
7 4
~._ -
6 5

Surface Burner Knob

FINISH INSTALLATION
* Plugtherangetop’sNEMA 14-50 electrical cord into a properly grounded 4-prong outlet.
The electrical socket must be easily accessible with the appliance installed. In

warning  all cases, the power supply lead must be positioned so that it does not reach a

temperature of 122 °F (50 °C) above the room temperature at any point.

* Using a level, check that the range top is even with the countertop and level, or uneven

baking may result.

NOTE: The installer should leave these instructions with the consumer who should retain for
local inspectors’ use and for future reference. Installers and consumers should refer to the

User Manual for additional safety measures, operation tips, and troubleshooting.



WARRANTY

COVERAGE

ZLINE Kitchen and Bath (“ZLINE”) induction range tops have a one year parts and

service warranty.

ZLINE warranty periods begin from the original date of product delivery and solely cover
the original purchaser of the product, delivered new and in its original carton. The limited
warranty covers all parts and labor for necessary repairs if any part of the product, or
the product itself, proves to be defective in materials or workmanship. The product must
be deemed serviceable via troubleshooting with the ZLINE Customer Experience team. Al
service on ZLINE products under warranty must be performed by ZLINE-approved and
ZLINE-certified service providers unless otherwise specified by ZLINE. Service will be
provided during normal business hours. Products must be unobstructed and accessible to
the service provider at the time of service. ZLINE's liability is limited to the original purchase
price of the product. Additional injuries, losses, damages, or otherinconveniences caused by

product malfunction or defects in materials are not covered under the terms of this warranty.

TERMS

ZLINE warranties apply only to the original purchaser of a ZLINE product installed for normal
residential use. This is defined as a single-family, residential dwelling in a non-commercial
setting. Any warranty claim stemming from installation, operation, or any other use within a
commercial setting is not covered under this limited warranty. Commercial settings include,
but are not limited to: schools, churches, hotels, restaurants, vacation rentals such as Airbnb,
daycare centers, private clubs, fire stations, common areas in multi-family dwellings, nursing
homes, food service locations, and institutional food service locations such as hospitals or

correctional facilities.



WARRANTY

This warranty is non-transferable and will not under any circumstance be extended based
on the date of installation — the warranty period takes effect from the date of delivery and
only covers the original purchaser. The warranty applies only to products installed in the
contiguous United States and the District of Columbia. Failure to secure certified warranty
service per these terms will result in a forfeiture of the remaining warranty. Out-of-pocket
payments will not be reimbursed unless prior approval is received from ZLINE and /or ZLINE-
certified service contract partners. Unapproved out-of-pocket payments for service will not

be reimbursed. All warranty procedures must be followed to maintain warranty coverage.

If a product qualifies within the service window provided under these warranty terms, and
ZLINE is unable to repair the product or a defective part of the product after a reasonable
number of attempts, ZLINE reserves the right to offer to replace the defective part or the
product or provide the original purchaser a full refund of the purchase price of the product
(not including installation, removal, or other charges that were not included in the original
purchase price). The original purchaser of the product must provide the original proof of
purchase, including the purchase date, when filing a claim to obtain replacement parts,
service, or refunds. Additionally, the original purchaser of the product must provide the serial

number of the product when filing a claim to obtain replacement parts, service, or refunds.

This warranty shall not apply to any ZLINE product in which the original factory serial
number has been removed, altered, or cannot be readily determined for any reason. Further,
ZLINE is not responsible for damage resulting from, but not limited to: shipment, delivery, or
improper installation; negligence or improper maintenance, misuse, or abuse of the product;
unauthorized alteration, modification, or tampering with the product; accident, fire, floods,
pest infestations, pandemics, natural disasters, or any other unpreventable or unexplained
acts of nature, commonly referred to as “acts of God”; flare-up fires or damages caused
by improper electric supply, electrical line current, voltage, or power surges; and service
to correct installation not in accordance with the instructions contained in ZLINE's product

manuals and/or with local government codes.



WARRANTY

This warranty does not apply to aesthetic damage, scratches, or natural wear caused by
normal use; second-hand, open box products, or products purchased from an unauthorized
retailer; and damages or issues stemming from alteration or tampering with the range top,
including, but not limited to, painting any portion of the product’s interior or exterior and

cutting the supplied power cord to manually hardwire the product.

In the event service is dispatched, and it is discovered that the reported issue is not covered
underwarranty based onthe disclaimers above, the customer will be responsible for all service

fees. Failure to pay these fees will result in the forfeiture of remaining warranty coverage.

Information contained within ZLINE's installation and user manuals, in addition to product
information included on ZLINE's website and all related digital listings, do not cover every
possible condition and situation that may occur during the installation or operation of
ZLINE products.

ZLINE reserves the right to make changes at any time to its products when considered safe,
necessary, and useful. Always check the ZLINE website for the most up-to-date version of its

product manuals: www.zlinekitchen.com/pages/manuals.

Do not install or operate any ZLINE product if it has missing or broken parts or if it arrives
damaged due to shipping. If ZLINE products arrive damaged, contact ZLINE Customer
Experience at 1-614-777-5004 for help. Failure to report a damaged appliance prior to

installation or operation may void the warranty.

ZLINE disclaims responsibility for damage or injury caused by improper installation or
use of any of its products. ZLINE is under no obligation, by law or otherwise, to provide
concessions, including repairs, prorates, rebates, discounts, or replacements, once the

warranty has expired.


http://www.zlinekitchen.com/pages/manuals

WARRANTY

SERIAL NUMBER LOCATION

Please write down the model number (highlighted in the image below as the “SKU”) and
serial number of your appliance. Both numbers are located on the rating tag located on the
right front edge of your range top. Do not remove permanently affixed labels, warnings, or
plates from the product. This will void the warranty. You may also consider attaching your

receipt or proof of purchase to this manual.
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WARRANTY

SERVICE

For warranty service, please contact our Customer Service team at

1-614-777-5004 or visit www.zlinekitchen.com/contact to utilize

our online Customer Experience Portal.

Scan the QR code to view the most up-to-date version of our

Installation Manual and User Manual.

Need to purchase a part or accessory for your ZLINE producte

Visit www.zlineparts.com, ZLINE's official parts distribution partner.


http://www.zlineparts.com
http://www.zlinekitchen.com/contact
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