
GETTING STARTED—BEING PROACTIVE COULDN’T BE EASIER

Download Free ThinQ App

Connect the LG
Appliance to Wi-Fi

Register the Appliance

Text “ThinQ” to 91808 for 
guide on app download, 
product connect, offer 
redemption and more.*

Receive a welcome email 
confirming new appliances 
are installed correctly and 
running efficiently—then begin 
receiving proactive alerts.

Get the Most Out of
LG SMART APPLIANCES
with ThinQ Care, powered by LG ThinQ®

By signing up via text, you agree to receive recurring automated promotional and personalized offers, marketing text messages, and product tips from LG (e.g. cart reminders) at the cell number used 
when signing up. Consent is not a condition of any purchase. Reply HELP for help and STOP to cancel. Msg frequency varies. Msg & data rates may apply. View terms on attn.tv/lg/terms.html & Privacy 
on www.lg.com/us/privacy.

Monthly report: 
cycles used.

Time for a tub clean. 
Learn how to clean.

See speed cycle 
dosing guide.

Door 
opened.

Duct 
clogged.

Low on 
rinse aid.

Excessive 
preheat time.

PREVENTATIVE ALERTS 

Stay a step ahead of potential issues to find proactive 
solutions before problems arise.

MAINTENANCE ALERTS

Get tips on current and future upkeep to ensure your 
appliances last longer.

PERFORMANCE SUGGESTIONS

Receive notifications of proper treatment and handling 
to get the most out of your appliance.

MONTHLY USAGE REPORTS

Understand your typical usage patterns so you can 
notice irregularities and correct them.

PURCHASE ALERTS

Know when it’s time to restock supplies to keep 
appliances fine-tuned.

Care

Thanks to LG ThinQ® technology, gone are the days of wondering if the kids left the refrigerator door open or constantly 
checking on laundry. You can manage all your appliances in one place and get the most out of connected living, even when 
you’re on the go. From custom routines and remote operation, to using popular voice-assisted devices, LG smart appliances 
help you make everyday a little smarter.

And now, LG ThinQ® appliances include peace of mind with ThinQ Care. Get notifications, alerts, and helpful installation and 
usage reports. It’s the best way to care for your new appliance, protect your investment and keep it running at its best.
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