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WARRANTY: RESIDENTIAL  
Residential Warranty (Inside North American Continent)

Aluminum frame – 15 years
Frame finish – 5 years
Ceramic Top – 3 years
Stainless Steel Burner Assembly – 2 years
Non-Stainless Steel components – 1 year

FIRE TABLE LIMITED WARRANTY
This warranty does not cover claims which do not involve defective 
workmanship or materials. Damage to the Brown Jordan Outdoor Firepits 
caused by accident, misuse, abuse, or installation error, whether performed 
by a contractor, Service Company, or owner, is not covered by this warranty. 
Modification of the Brown Jordan product will void this warranty.

Warranty does not cover the following: Damage to product due to acts of 
nature, misuse or abuse; Commercial, contract, rental, institutional, or other 
nonresidential use. This warranty is not transferable.

The transportation (shipping and handling) of the product or parts for repair - 
when needed - to and from our Sarasota, Florida U.S.A. Service Center shall 
be the responsibility of the purchaser.

We will repair or replace, at our sole option, any product determined by 
our Customer Service Representative to contain manufacturing defects. If 
identical materials are not available at the time of purchase, we reserve the 
right to substitute materials of equal quality.

This warranty is based on a pro-ration calculation, determined by years of 
service (straight line method).

Manufacturer shall in no event be responsible for any incidental or 
consequential damages, including loss of time, usage, or money and in no 
event shall the responsibility exceed the value of the replacement of product.

IN NO EVENT SHALL BROWN JORDAN BE LIABLE FOR INCIDENTAL 
AND CONSEQUENTIAL INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS, ARE LIMITED TO THE DURATION OF 
THIS WRITTEN WARRANTY. THIS WARRANTY SUPERSEDES ALL OTHER 
ORAL OR WRITTEN WARRANTIES.

Some states do not allow the exclusion or limitation of incidental and 
consequential damages or limitation on how long and implied warranty 
lasts, so the above limitation may not apply to you. This warranty gives you 
specific rights and you may have other rights, which vary for state, province, 
and nation.

Warranty claim process will start with all of this information. Brown Jordan will 
reserve the right to physically inspect the product for defects, by authorized 
representatives.

SHIPPING AND HANDLING
If required, we will pay for shipping of damaged or replacement products 
within the continental U.S. for a period of one (1) year from the date of 
purchase.

LIMITED WARRANTY
This warranty is a limited warranty. Regular care and maintenance is 
required to maintain the warranty. Warranty applies to the original purchaser 
only. Proof of purchase including original receipt showing items purchased 
is required. Photographs/digital images are required. Warranty coverage 
begins on the date of purchase. In some cases, there will be a pro-rated 
charge for the time the product was in use. If a color or model has been 
discontinued and replacement is required, we reserve the right to replace the 
affected item only with a similar color or model. This is a residential warranty 
and does not apply to commercial use. Please refer to page 23 for our 
commercial warranty.

Note: The Company or its suppliers may discontinue any component part 
such as fabric, paint, etc. at any time.

EXCLUSIONS
Failure caused by unreasonable or abusive use, fire, freight damage, acts 
of nature (such as, but not limited to, freezing or high winds), suntan oil or 
other chemicals, normal fading, scratching, or chipping of the finish, fading, 
weathering or staining or discoloration of furniture, accidental damage 
repair or modifications by consumer, glass breakage, commercial use and 
normal wear and tear are excluded from this warranty.

Defects that develop due to extreme climate conditions are not covered by 
this warranty.

Stone tops are handcrafted from natural stone. Color and grain variations 
are inherent in natural stone materials and are not covered under warranty.

This warranty does not apply to floor samples or “seconds.”

WINTER STORAGE
During winter, all furniture should be stored indoors in an upright position to 
allow for proper water drainage. Storing furniture upside- down may cause 
water to accumulate and freeze inside the frame, causing serious structural 
damage that is not covered by this warranty.

RETURN OF FURNITURE
If it becomes necessary to return furniture, the original purchaser must provide 
proof of purchase when making a claim. Photographs/digital images are 
required. Prior written authorization from us is required to obtain a Return 
Authorization (RA) number. This RA number must be attached to each piece 
of furniture returned to us.

For additional information or service, please contact Brown Jordan Company 
via phone or email or the retailer where the Brown Jordan furniture was 
purchased. We will render reasonable assistance in settling claims.

RESIDENTIAL WARRANTY (outside North American continent)
Extruded Aluminum frames – Five (5) Years
Cast Aluminum frames – Five (5) Years 
Upholstered frames – Five (5) Years
Woven Resin furniture frames – Five (5) Years
Wood frames – Two (2) Years
Concrete, Stone, Marble, Polymer, Resinwood, Ceramic and 
Dekton tops – One (1) Year
Rope, Strap and Lace Life – Three (3) Years
Rope, Strap and Lace Color – One (1) Year
Fabrics, Slings, Covers, Umbrellas and Umbrella Bases – One (1) Year

WARRANTY: CONTRACT / HOSPITALITY  
CONTRACT LIMITED WARRANTY

CAST AND EXTRUDED ALUMINUM FRAMES – FIVE (5) YEARS 
LIMITED
If the cast or extruded aluminum frame fails structurally (i.e., broken frame 
or welds) under normal use or conditions we will at our option, replace or 
repair the frame in the original color and style, if available, or in a similar 
style if color or model has been discontinued. If the finish peels or blisters 
within five (5) years from the date of purchase, we will repair or refinish the 
frame in the original color and style, or in a similar style if color or model has 
been discontinued. Stamped aluminum tabletops carry the same warranty as 
extruded aluminum frames. Components such as chair feet/glides are subject 
to wear and tear and are not considered part of the frame.

WOVEN FRAMES – FIVE (5) YEARS LIMITED
If the extruded aluminum frame fails structurally (i.e., broken frame or welds) 
under normal use or conditions within five (5) years we will at our option, 
replace or repair the frame in the original frame color and style, if available, 
or in a similar style if color or style has been discontinued. If the hand-woven 
resin weave breaks or structurally deteriorates, or if the weave excessively 
fades or becomes discolored within three (3) years from the date of purchase, 
we will at our option, replace, repair or refinish the product in the original 
color and style, if available, or in a similar color and style if the original 
has been discontinued. The weave will not be warrantied if the structural 
deterioration, unraveling, discoloration, fading, etc. is due to chemicals, 
cleaning products, sun lotions et al, extreme heat or sunlight. Components 
such as chair feet/glides are subject to wear and tear and are not considered 
part of the frame.

UPHOLSTERED FRAMES – FIVE (5) YEARS LIMITED
If the upholstered frame fails structurally (i.e., broken frame) within five (5) 
years from the date of purchase, we will at our option, replace, repair or 
refinish the product in the original color and style, if available, or in a similar 
color and style if the original has been discontinued. If the upholstered frame 
fabric (not the loose cushion) tears, or fades excessively within three (3) years 
of the date of purchase, we will at our option repair or replace the fabric in 
the original color and pattern if available, or in a similar color and pattern if 
the original has been discontinued. If the finish peels or blisters within three 
(3) years from the date of purchase, we will repair or refinish the frame in the
original color and style, or in a similar style if color has been discontinued.
Components such as chair feet/glides are subject to wear and tear and are
not considered part of the frame. Any failures in stitching, zippers, sling
rails, cording, buttons, cushion foam or other areas of workmanship will be
warrantied for one (1) year.

WOOD FRAMES – TWO (2) YEARS LIMITED
If the teak furniture fails structurally (i.e., broken frame) within two (2) years 
from the date of purchase, we will, at our option, replace, repair or refinish 
the product in the original color and style, if available, or in a similar color 
and style if the original has been discontinued. Wood frames require user 
maintenance and changes in the color of wood are normal and should 
be expected to occur over time as the natural material ages. Therefore, 
fading and color changes in wood frames is not covered by this warranty. 
Components such as chair feet/glides are subject to wear and tear and are 
not considered part of the frame.

FABRIC ON CUSHIONS, SLINGS, UMBRELLAS AND FURNITURE 
COVERS – ONE (1) YEAR LIMITED
If the fabric on a cushion, sling or umbrella becomes unserviceable due 
to color or strength loss from normal usage and exposure conditions, 
including sunlight and atmospheric chemicals within one (1) year of the 
date of purchase, we will repair or replace the fabric in the original color 
and pattern if available, or in a similar color and pattern if the original has 
been discontinued. This warranty does not cover normal care and cleaning, 
damage from misuse or abuse, improper installation, or costs associated with 
replacement of the fabric, including labor and installation. Mildew and mold 
grow on dirt, pollen and other organic matter; so simple routine cleanings will 
prevent them from forming on fabrics. Helpful hints for removing mold and 
mildew are provided on our cleaning page. Any failures in stitching, zippers, 
sling rails, cording, buttons, cushion foam or other areas of workmanship will 
be warrantied for one year. The fabric will not be warrantied if deterioration, 
discoloration, fading, etc. is due to chemicals, cleaning products, sun lotions 
et al, extreme heat or sunlight.

ROPE, VINYL AND SUNCLOTH® STRAP – THREE (3) YEARS 
LIMITED
If a rope, vinyl strap/lace, or Suncloth® strap/lace breaks within three (3) 
years of the date of purchase, a replacement rope, strap or lace will be 
sent directly to the client, in the original color and style, if available, or in 
a similar color and style if the original has been discontinued. If a rope, 
strap or lace becomes faded or mildewed within one (1) year of the date 
of purchase, a replacement will be sent directly to the client, in the original 
color and style, if available, or in a similar color and style if the original 
has been discontinued. The rope, strap and lace will not be warrantied if 
the deterioration, discoloration, fading, etc. is due to chemicals, cleaning 
products, sun lotions et al, extreme heat or sunlight.

CONCRETE, STONE, MARBLE, POLYMER, RESINWOOD, CERAMIC 
AND DEKTON TOPS – ONE (1) YEAR LIMITED
If a concrete, stone, marble, polymer, resinwood, ceramic or Dekton table 
top fails structurally within one (1) year from the date of purchase, we will, at 
company option, repair or replace the table top, in the original color and style 
if available, or in a similar color and style if original has been discontinued. 
Painted decorations on tabletops may fade when exposed to direct sunlight. 
This fading is excluded from the warranty. See other exclusions under the 
Exclusions section. Natural stone tops are sealed at the factory and should 
be re-sealed annually for proper care and maintenance.

UMBRELLAS AND UMBRELLA BASES – ONE (1) YEAR LIMITED
If an umbrella or umbrella base fails structurally within one (1) year from 
the date of purchase, we will at our option, repair or replace the umbrella 
or umbrella base, in the original color and style, if available, or in a similar 
color and style if the original has been discontinued.

COMPONENT PARTS – ONE (1) YEAR LIMITED
If a component part (glide, bolt, wheel, etc.) fails due to manufacturing defect 
within one (1) year from the date of purchase, we will at our option, repair 
or replace the part in the original color and style, if available, or in a similar 
color and style if the original has been discontinued.
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WARRANTY: CONTRACT / HOSPITALITY  
Warranty (Inside North American Continent)

Aluminum frame – 15 years
Frame finish – 5 years
Ceramic Top – 3 years
Stainless Steel Burner Assembly – 2 years
Non-Stainless Steel components – 1 year

FIRE TABLE LIMITED WARRANTY
This warranty does not cover claims which do not involve defective 
workmanship or materials. Damage to the Brown Jordan Outdoor Firepits 
caused by accident, misuse, abuse, or installation error, whether performed 
by a contractor, Service Company, or owner, is not covered by this warranty. 
Modification of the Brown Jordan product will void this warranty.

Warranty does not cover the following: Damage to product due to acts of 
nature, misuse or abuse; Commercial, contract, rental, institutional, or other 
nonresidential use. This warranty is not transferable.

The transportation (shipping and handling) of the product or parts for repair - 
when needed - to and from our Sarasota, Florida U.S.A. Service Center shall 
be the responsibility of the purchaser.

We will repair or replace, at our sole option, any product determined by 
our Customer Service Representative to contain manufacturing defects. If 
identical materials are not available at the time of purchase, we reserve the 
right to substitute materials of equal quality.

This warranty is based on a pro-ration calculation, determined by years of 
service (straight line method).

Manufacturer shall in no event be responsible for any incidental or 
consequential damages, including loss of time, usage, or money and in no 
event shall the responsibility exceed the value of the replacement of product.

IN NO EVENT SHALL BROWN JORDAN BE LIABLE FOR INCIDENTAL 
AND CONSEQUENTIAL INCLUDING THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS, ARE LIMITED TO THE DURATION OF 
THIS WRITTEN WARRANTY. THIS WARRANTY SUPERSEDES ALL OTHER 
ORAL OR WRITTEN WARRANTIES.

Some states do not allow the exclusion or limitation of incidental and 
consequential damages or limitation on how long and implied warranty 
lasts, so the above limitation may not apply to you. This warranty gives you 
specific rights and you may have other rights, which vary for state, province, 
and nation.

Warranty claim process will start with all of this information. Brown Jordan will 
reserve the right to physically inspect the product for defects, by authorized 
representatives.

SHIPPING AND HANDLING
If required, we will pay for shipping of damaged or replacement products 
within the continental U.S. for a period of one (1) year from the date of 
purchase.

LIMITED WARRANTY
This warranty is a limited warranty. Regular care and maintenance is 
required to maintain the warranty. Warranty applies to the original purchaser 
only. Proof of purchase including original receipt showing items purchased 
is required. Photographs/digital images are required. Warranty coverage 
begins on the date of purchase. In some cases, there will be a pro-rated 
charge for the time the product was in use. If a color or model has been 
discontinued and replacement is required, we reserve the right to replace the 
affected item only with a similar color or model.

Note: The Company or its suppliers may discontinue any component part 
such as fabric, paint, etc. at any time.

EXCLUSIONS
Failure caused by unreasonable or abusive use, fire, freight damage, acts 
of nature (such as, but not limited to, freezing or high winds), suntan oil or 
other chemicals, normal fading, scratching, or chipping of the finish, fading, 
weathering or staining or discoloration of furniture, accidental damage 
repair or modifications by consumer, glass breakage, normal wear and tear 
are excluded from this warranty.

Defects that develop due to extreme climate conditions are not covered by 
this warranty.

Stone tops are handcrafted from natural stone. Color and grain variations 
are inherent in natural stone materials and are not covered under warranty.

Note: Brown Jordan action and/or motion chairs are excluded from this 
warranty.

WINTER STORAGE
During winter, all furniture should be stored indoors in an upright position to 
allow for proper water drainage. Storing furniture upside- down may cause 
water to accumulate and freeze inside the frame, causing serious structural 
damage that is not covered by this warranty.

RETURN OF FURNITURE
If it becomes necessary to return furniture, the original purchaser must provide 
proof of purchase when making a claim. Photographs/digital images are 
required. Prior written authorization from us is required to obtain a Return 
Authorization (RA) number. This RA number must be attached to each piece 
of furniture returned to us.

For additional information or service, please contact your Brown Jordan sales 
representative. We will render reasonable assistance in settling claims.

CARE AND MAINTENANCE INSTRUCTIONS  
Fine outdoor furniture deserves exceptional care. Brown Jordan furniture 
can be enjoyed for many years when well maintained. For best protection, 
maintenance should be performed two or three times per year in low 
pollution areas or more frequently in high pollution areas. Please note that 
these durable materials can be safely cleaned as often as desired.

Note: Some suntan and sun block products may be harmful to resin, 
Suncloth® cushions, Versatex® mesh, and vinyl lace and strap. Do not allow 
such products to come in contact with any seating surfaces to avoid deep 
penetrating stains, which are not covered under warranty.

FURNITURE COVERS
While most patio furniture is highly resistant to weather, furniture covers can 
extend the life of your seating or dining pieces, especially if the furniture is 
exposed to extremes of temperature or wet, salty air. If your climate has harsh 
winters, it is best to stow furniture inside during the coldest months.

ALUMINUM
Wash the furniture with a solution of mild detergent and water, rinse with clear 
water, and dry thoroughly. Apply a fine, clear automobile wax for maximum 
protection against harmful ultraviolet exposure and salt air. Touch up paint 
is available to purchase through Brown Jordan stores and showrooms or an 
authorized Brown Jordan retailer.

TEAK FURNITURE
Left alone to age, natural teak furnishings will weather to a soft, silver grey. 
This process will take approximately nine months, depending on the degree 
of sunlight and rain exposure. Imperfections, which are inherent properties 
of the wood, will show over time, enhancing the beauty of the furniture. In 
humid or wet climates, or after rains, the wood may naturally expand and 
contract, causing the grain to rise and hairline cracks to appear. This is to 
be expected with exposure to the elements and will stabilize after the initial 
weathering occurs.

To maintain teak furnishings, use a soft bristled utility brush and stroke lightly 
in the direction of the grain to remove surface dust. For more stubborn dirt, 
the wood may be washed with a mild solution of four parts laundry detergent 
or dishwashing soap to one part bleach in water, then rinsed thoroughly and 
allowed to dry completely. Oiling the wood may cause mildew or irregular 
coloring. For more details on maintaining teak please see our Teak Furniture 
Ownership Guide below.

DRIFTWOOD TEAK
Our Driftwood Teak is finished with a multi-step pigmented stain process. Dust 
furniture weekly to maintain the finish luster. Rinse weekly with clean water 
when the furniture is in or near saltwater environments. Cover furniture when 
not in use for extended periods of time. Prior to covering, make sure the 
furniture is clean and dry. To clean more thoroughly, use a soft bristle brush 
and mild dish soap solution. This is recommended at least once per season 
and before storing. If left exposed outdoors, the Driftwood finish will weather 
and fade over time. As this happens, the teak below the stain is exposed 
and will begin to weather to the same silver-grey color as natural teak. This 
transition can begin within one season. Full patina will usually be achieved 
in 3 years.

For more details on maintaining teak please see our Teak Furniture Ownership 
Guide on the next page.

FABRIC
Fine outdoor fabrics are designed to endure years of sun, soil and moisture. 
Wash outdoor cushion fabrics with a solution of mild detergent and water 
and thoroughly rinse with clear water. Stand cushions on end and allow 
to air dry completely. Light stains can be removed as above. Mildew and 
heavy stains can be removed with a quality commercial outdoor furniture 
cleaner and protectant. Note: Do not dry clean or use a washing machine 
or dryer. Do not steam or use water at temperatures above 100°F when 
washing. Note: Be careful to keep the outdoor furniture cleaner from contact 
with the interior cushion material of your Brown Jordan furniture, as it will 
cause discoloration. Do not use bleach on printed acrylic fabrics. Do not 
use solvent-type materials on woven vinyl, woven blend or ultra-woven blend 
fabrics as they will damage the yarns. Do not use chlorine-based cleaners.

ROPE, SUNCLOTH STRAP & LACE
For general maintenance or light cleaning, begin by vacuuming or brushing 
dirt off the rope, strap or lace. Apply a solution of mild detergent and warm 
water and allow it to soak in. Gently clean with a sponge or soft bristle brush, 
then rinse thoroughly with clear water and allow the material to air dry. For 
heavy stains or spot cleaning, apply a solution of mild detergent and warm 
water. Do not use stain removers. Blot the stained area with a sponge or 
soft cloth working inwards from the outside of the stain. Do not rub it. Once 
the spot is removed rinse the area to remove any soap residue. Blot any 
excess moisture with a dry sponge or towel. Allow the material to air dry. For 
stubborn or other specific stains, please contact the Brown Jordan Customer 
Service Department.

VINYL LACE
Apply a quality vinyl protectant to guard against the effects of air pollution, 
salt air build-up, and mildew. To remove difficult stains use rubbing alcohol 
applied with a soft cloth.

WOVEN FURNISHINGS
Woven furnishings are made of durable and weatherproof extruded 
polyethylene resinweave. Light stains and soils may be removed with a solution 
of mild detergent and water, rinsed with clear water and dried thoroughly. 
Mildew and heavy stains can be removed with a quality commercial outdoor 
furniture cleaner and protectant. Woven furnishings may not be suitable for 
intensely hot climates.

VERSATEX® & FLEX SLING
Remove light stains with a solution of mild detergent and water, then rinse 
with clear water and dry thoroughly. Mildew and heavy stains can be 
removed with a quality commercial outdoor furniture cleaner and protectant.

DEKTON & CERAMIC TOPS
Dekton and ceramic table tops may be cleaned using a damp soft cloth or 
sponge with a mild, biodegradable detergent. If the table top is stained 
with soda or juice, a mild solution of not more than 1:3 bleach to water 
or hydrogen peroxide may be used. Whenever cleaning, always rinse 
thoroughly with clean water and dry completely as a final step. For stubborn 
or other specific stains, please contact the Brown Jordan Customer Service 
Department.

GLASS-FIBER REINFORCED POLYMER (VECTOR) & GLASS TOPS
Avoid build-up of grease and stains by washing regularly with a non-abrasive 
sponge or soft bristle brush with a cleaning solution of 1/4 cup (2 oz.) mild 
biodegradable liquid soap in a gallon of lukewarm water (1000 F / 380 C). 
To release embedded dirt, use a vinegar and water solution (equal parts 
each). Rinse thoroughly with clean water and allow to air dry completely.


