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CUSTOMER ASSISTANCE UNITED STATES ONLY

REGISTER YOUR PRODUCT
Registering your new product is easy and offers benefits that help you get the most 
out of your Sharp product including:

 9 Convenience:	 If	you	ever	need	warranty	support,	your	product	information	is	already	on	file.
 9 Communication:	Stay	up	to	date	with	important	notifications	and	special	offers	from	SHARP.
 9 Support: Quickly access support content including Owner’s Manuals, FAQ’s,  
	 How-to	Videos,	and	much	more.

3 EASY WAYS TO REGISTER TODAY!

PRODUCT SUPPORT
If you have questions about the setup or operation of your product, please refer to 
the corresponding section within this manual.

Additionally, visit support.sharpusa.com to access exclusive content about your 
product, including: 

 Æ FAQ’s and How-To Videos 
 Æ Find or Request Service
 Æ Extended Warranty Options
 Æ Downloads including the Installation Guide, Spec Sheet, and Owner’s Manual

CONTACT US
If at any time you have questions or comments concerning your SHARP product, 
please contact the SHARP Customer Assistance Center.  We are available to 
assist you through multiple contact methods for your convenience:

Scan this QR Code on your mobile device Visit support.sharpusa.com

ONLINE
Visit our sites to 
learn more about 
your product at 
sharpusa.com

See the Contact Us section on our sites U.S. | support.sharpusa.com Contact a Sharp Advisor on the phone

Contact a Sharp Advisor on the phone

CALL US 
 
US 800-BE-SHARP  
 800-237-4277 

CALL US 
 
US 800-BE-SHARP  
  800-237-4277 

M-F: 8:00 AM - 6:00 PM (CST)
Sat/Sun: 9:00 AM - 2:00 PM (CST)

M-F: 8:00 AM - 6:00 PM (CST)
Sat/Sun: 9:00 AM - 2:00 PM (CST)

EMAIL 
Available 24/7
US: crl@sharpusa.com 

CHAT SUPPORT 
Available 24/7

SCAN
Use the camera or 
QR code scanning 
application on your 
mobile device

TGANEB010MRR3� Jun 9, 2026
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OPERATION BUTTONS
A. Refrigerator Temperature Control/ (Sabbath Mode)
B. Freezer Temperature Control/ (Temperature Mode)

   8. Child Lock/Unlock

 C. Control Lock/ Mode Changes

LED DISPLAY
1. Refrigerator Temperature
2. Freezer Temperature
3. Fahrenheit
4. Celsius
5. ECO Mode
6. FREEZE BOOST Mode 
7. VACATION Mode

Before changing the refrigerator se�ngs, please make sure Child Lock is unlocked.
To unlock: 
  In the locked state, press and hold the “MODE” bu�on for 3 seconds.  With a beep, the child lock icon  
will turn OFF, and the opera�on bu�ons are useable.
To lock: 
           In the unlocked state, press and hold the “MODE” bu�on for 3 seconds.  With  a beep, the child lock  
icon will turn ON, and the opera�on bu�ons are locked.  A�er 25 seconds of no bu�on opera�on, the  child 
lock will automa�cally enter the locked state.   In the locked state, if any bu�on is pressed, the  child lock icon 
will flash 3 �mes, and the buzzer will emit 2 beeps as a no�fica�on of an invalid control.
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The fridge and freezer temperatures

Freezer

Fridge

Ambient 52°F 

55°F 68°F 81°F 93°F 95°F 

37°F 

-0°F -0°F -0°F 3°F 5°F 

39°F 41°F 43°F 46°F 

70°F 82°F 

Vacation Vacation
Vacation

63°F Vacation

Vacation



      FREEZE BOOST Mode
 When ac�vated, the temperature of freezer is automa�cally set at -13° F, and the temperature  
                 in freezer will be reduced rapidly.   If you intend to freeze a large number of food in one �me,  
                 ac�vate FREEZE BOOST mode 24 hours ahead.
  In this mode, the fridge temperature is s�ll adjustable.    The appliance will go back to  previous running 
                  mode automa�cally a�er 50 hours. 

Sabbath mode
By ac�va�ng this mode, the interior LED light, door display lights and beeps are all shut off.  To ac�vate this mode, 
press and hold the  “FRIDGE” bu�on for 10 seconds in the unlock state and the doors are closed.  Sabbath mode 
remains for 48 hours, a�er which Sabbath mode will automa�cally turn off.  To deac�vate it, press and hold the 
“FRIDGE” bu�on for 10 seconds. 


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CHILLER

CONVERTER DRAWER

CONVERTER DRAWER
Fresh 

Fresh Converter Drawer
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September 25, 2026

FREEZE BOOST model.
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